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7 cbeBpans 1992 roga N 2300-1

POCCUWUCKASI ®EQEPALIUA
3AKOH

O 3ALMTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsIIoLWMX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlNtoC: NnpuMmeyaHue.

[aHHbI OOKYMEHT pacnpoCTpaHAeTCa Ha [OroBopbl JOOPOBOMBHOIO CTPaxOoBaHWSA MMYyLLECTBa rpaaaH
nMWb B cny4vasx, korga CTpaxoBaHMe OCYLLECTBASETCH WCKIMHOYUTENBHO ANS JIMYHbIX, CEMEMNHbIX, AOMALLHUX,
ObITOBbIX W  WHBIX HYXO, HE CBSA3@HHbIX C OCYLLECTBIEHWEM NPEANPUHUMATENBCKON  AeATENbHOCTU
(MocTaHoBneHwne MNnenyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

Hactoswumin 3akoH perynupyeT OTHOLUEHMWS, BO3HUKaOLWME MexXay noTpedbutensiMm v M3rotoBUTENsIMU,
UCNoMHMTENSMU, MMMopTepamMun, NpoAdaBuamy Mpu npogaxe ToBapoB (BbIMOMHEHWM paboT, OKa3aHuu YyCnyr),
yCcTaHaBnuBaeT npaBa notpebutenen Ha npuobpeTteHve ToBapoB (paboT, ycnyr) Hagnexallero KayecrtBa M
BesonacHbIX AN XWU3HKU, 300POBbS, UMYLLIECTBA NOTpebuTenen n okpyxarowen cpedbl, Nony4yeHne nHopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX MWIroToBUTENSIX (MCMOMHUTENAX, MpoAdaBLax), MNpPOCBELLEHME,
roCylapCTBEHHYIO M OOLLECTBEHHYIO 3alUUTy UX UHTEPECOB, a Takke onpeaenseT MexaHu3m peanusaumm 3Tux
npas.

(B pen. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIE NMOHATUSA, UCMONb3YyEMble B HAcToAWweM 3akoHe:

notpebutens - rpaxgaHvH, WMEKLWUA HaMepeHue 3akas3aTb WM npuobpecTn nMbO 3akasbiBaloLLMA,
npuobpeTarowmin UnNn UCnonb3ywWwmn ToBapbl (paboTbl, YCnyrn) WCKAYUTENBHO AN NUYHLIX, CEMENHbIX,
OOMALLHMX M UHBIX HYXX[, HE CBA3aHHbIX C OCYLLLECTBNIEHMEM NPEANPUHMMATENBCKON AEATENbHOCTY;

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

M3rOoTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHvM3auuMOHHO-NPaBoBOM (OpMbI, a Takke
NHAVMBUOYanbHbIV NPeanpUHNMAaTENb, NPOM3BOASALLME TOBapbI ANs peanv3aunn notpedbutensam;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHMsauus He3aBUCUMO OT €€ OpraHu3auMoHHO-MPaBOBOM (OPMbI, a Takke
MHAVBUAYanbHbIM NpeanpuHUMaTenb, BbIMONHAKLWMEe paboTbl MNW OKasbiBaloWMe ycryrm notpebutensam no
BO3ME3HOMY JOroBOpY;

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - opraHvM3aunst He3aBUCUMO OT ee OPraHM3aLUnOHHO-NPAaBOBON HOPMbI, a TaKKe UHANBMAYaIbHbIN
npegnpyHMMaTenb, peanuayloline ToBapbl NOTPeEOBUTENAM NO 4OrOBOPY KyMiu-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HepocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycrnyru) unu obssaTenbHbiM
TpeboBaHWsIM, NPeayCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBNEHHOM MM MOPSAKE, MW YCIOBUSIM AOroBopa (npu nx
OTCYTCTBUM WIM HEMOSHOTE YCMNOBUIA OObIYHO MpeabsBnseMbiM TpeboBaHUAM), UMK LensM, AN KOTOpbiX ToBap
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(paboTa, ycnyra) Takoro poga OObIMHO MCMONb3yeTcs, WM LEensiM, O KOTOPbIX npogaBel (McrnonHuTens) 6bin
nocTaBrfieH B W3BECTHOCTb NoTpebuTenem npu 3akmnyeHun AorosBopa, Mnu obpasuy u (unum) onucaHuoo npu
npogae ToBapa no obpasuy v (Mnu) No onNucaHuio;

(B pea. PepeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegoCTaToK ToBapa (paboTbl, yCryrn) - HeyCTPaHUMbI HeQoCTaTOK WM HedoCTaTok,
KOTOpbIN He MoOXeT OblTb yCcTpaHeH 6e3 Hecopas3MepHbIX PacxofoB MMM 3aTpaT BPEMEHW, UMW BbISBNSETCH
HeOOHOKPaTHO, UMK NPOSBNSAETCH BHOBb NOCIe ero ycTpaHeHus, unu apyrue nogobHble He4oCTaTKy;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

©e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHoCcTb ToBapa (paboTbl, ycnyrM) AN XKWM3HWU, 300POBbS,
nMyLLecTBa noTpebutensa u okpyxatwwen cpedbl Npu OObIYHBLIX YCNOBUSIX €r0 MCMOMb30BaHUS, XpaHEHWs,
TPaHCNOPTUPOBKM 1 yTURM3aL MK, a Takke 6esonacHOCTb Npouecca BbiNONHEHUs paboTbl (Oka3aHus ycnyru);

YMNONMHOMOYEHHasA W3roToBUTEnem (NPoAaBLOM) OpraHusauMsi WM YNorHOMOYEHHbIV M3roTOBUTENEM
(npogaBsuoM)  MHAMBMAYanbHBIN  MpeanpuHUMaTtens (ganee - YNOMHOMOYEHHas  OpraHusauus  wunu
YMNOSIHOMOYEHHbI MHAMBWAYanbHbIA NPeAnpuUHMMaTenb) - OpraHusauusi, OCYLLeCTBrsoWas onpeaeneHHy
AeATenbHOCTb, UMW OpraHu3aumsi, cosgjaHHas Ha Tepputopum Poccuickon ®epepauun  um3rotoButenem
(npogaBuUoOM), B TOM 4MCNe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbIMOMHSOWME
onpeeneHHble (OyHKUMM Ha OCHOBaHWMM LOroBOpa C M3roToBUTENEM (NPOAABLOM) M YMONIHOMOYEHHbIE MM Ha
NpUHATWE 1 yaoBneTBopeHve TpeboBaHui NoTpebrTenen B OTHOLEHUN TOBapa HeHaanexallero kayectsa, nmbo
MHOVBUAOYanbHbIA  NpeanpuHMMaTenb, 3aperncTpupoBaHHbIn  Ha  TeppuTtopumn  Poccuiickon  ®depepaunu,
BbIMONHSAIOLLMIA onpedeneHHble MYHKLMN Ha OCHOBaHWM [Orosopa C u3rotosutenem (MpoAasLOoM), B TOM Yucne ¢
WMHOCTPaHHbIM  U3roToBMUTENEM (MHOCTpPaHHbIM MNPOAABLOM), W  YMNOMHOMOYEHHbI WM Ha NpUHATME U
yAOBMNeTBOpPeHUe TpeboBaHW NoTpebuTenel B OTHOLLEHUN TOBapa HEHaANeXallero kKauecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMoOpTEpP - OpraHmsaumsi He3aBUCMMO OT OpraHW3auMOHHO-MPABOBOW (HOPMbl UMM  MHAUBUAYASbHbINA
npeanpuHMmaTtenb, OCYLLeCTBNSAWME MMMOPT ToBapa AN ero nocnegylolen peanus3aumMnm Ha Tepputopun
Poccuiickon ®enepavmu.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Maga |. OGLUWUE MONOXEHUSA
Cratbs 1. [MpaBoBOe perynupoBaHue OTHOLLEHUI B 0bnacTy 3awmTbl NpaB notpebutenen

1. OTHOWeEHUSA B 06nacTu 3aWwmnThl NpaB notpebutenen perynupytotces MpaxaaHckum kogekcoM Poccuiickon
depepaumm, HacToAwmMM 3akoHOM, OpyruMu doegepanbHbiMM 3akoHaMK (danee - 3akoHbl) U NPUHMMaeMbiMy B
COOTBETCTBMM C HUMW MHLIMW HOPMATUBHBIMM NPaBOBbLIMK akTamu Poccuickon Pepepaumm.

(n. 1 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNMpasutenbctBo Poccuiickon defepaunm He Bnpase nopyyvaTb eaepanbHbIM opraHaM UCNONHUTENBHOMN
BNacTu NpUHUMATb akTbl, COAEPXaLlne HOpMbI O 3alumMTe npasB NoTpebuTtenen.

MpaButenbcTBo Poccunckon depgepaummn Bnpase u3gaeaTb Ansd notpedutens u npogasua (M3roToBUTENS,
NCNONHUTENS, YMNOMHOMOYEHHOW oOpraHu3aumm unmM YNONHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
umnopTtepa) npaBuna, obsas3atenbHble NPW 3akmYeHWM W MCNOMHEHUW MyBnMYHbIX AOroBOPOB (4OrOBOPOB
PO3HUYHOW KyNnn-npoaaxu, aHepProcHabXXeHns, JOroBOPOB O BbIMOTHEHMN paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-93.

CtaTtbsa 2. MexagyHapogHble goroeopbl Poccuickon ®enepaunm

Ecnn mexayHapogHbiM gorosopoM Poccuiickon ®enepauum yCTaHOBIEHbI UHBbIE MpaBuria O 3aluTe npae
notpebutenen, 4em Te, KOTOpblE NPESYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBua MexayHapoaHoro
gorosopa.

Cratbsa 3. NpaBo notpebutenen Ha npoceeLleHne B 06nacTu 3alwmTel Npas notTpedutenen

MpaBo noTpebuTenen Ha npoceBelleHMe B obnactu 3awutbl npaB noTpebutenern obecneuvmBaeTtcs

nocpeacTBOM BKIIOHMEHUST COOTBETCTBYIOLLMX TpeboBaHui B deaeparnbHble rocyaapCTBEeHHble 06pa3oBaTebHble
cTaHOapTbl U obpasoBaTernbHble NporpaMMbl, a TakkKe MOCPeACTBOM OpraHv3auuvM CUCTeMbl MHdOopMaLnn
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notpebutener o6 nx npaBax n 0 HEODXOANMBIX AENCTBUSIX MO 3aLLUTE 3TUX NpaB.
(B peqg. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbsa 4. KadyecTtBo TOBapa (pabothbl, ycnyru)

1. MNMpopasey (ncnonHuTenb) 06sa3aH nepenaTtb NOTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb ycrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTCcyTCTBUM B OOrOBOPE YCMOBUN O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel, (UCNOMHUTENb)
06a3aH nepegaTtb noTpebutento ToBap (BbINOMHWUTL paboTy, Oka3aTb YCyry), COOTBETCTBYHOLUNA OObIMHO
npeabasnsemMbiM TpebOBaHUAM M MPUrOA4HbLIN ANS uenen, ana kotopbix ToBap (pabota, ycnyra) takoro poaa
00bIYHO Ncnonb3yeTcs.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasel, (MCNONHUTENb) NPy 3aKO4YeHMM goroBopa Obin NoCTaBneH NnoTpeduTenemM B U3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHnss ToBapa (BbINOMHEHUS paboTbl, OKazaHUs ycrnyru), npogaseLl, (UCNOMHUTEND)
00s13aH nepepaTb NOTpebuTento Toap (BbIMONHWUTL PaboTy, okasaTb YCryry), NMPUrogHbIN Ansi UCMONb30BaHUS B
COOTBETCTBMM C 3TUMUN LENAMM.

4. Mpun npogaxe ToBapa no obpasuy u (Mnun) onncaHuto nNpogaesel, obs3aH nepegaTtb NOTPedbuTento ToBap,
KOTOPbI COOTBETCTBYET 00pasuy v (Unun) onMcaHuto.

5. Ecnu 3akoHamMu vnuM B YCTAHOBMIEHHOM MMMW MOpsiake NpefycMoTpeHbl obsizaTenbHble TpeboBaHWUs K
ToBapy (pabote, ycnyre), npoaasey, (MCNONHUTENDL) 0083aH nepenatb NoTpebutento Toap (BbIMNOMHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLLMIA 3TUM TPeOOBaHUSIM.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 5. [NpaBa n 0693aHHOCTU U3roToBMTENS (MCNONHUTENS, NpodasLua) B 06nacTu ycTaHOBNEHMS Cpoka
cnyx0bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI Anst ANUTENbHOIO UCMONb30BaHUS, U3roToBUTENDb (MCNOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CNyxObl - NMepuod, B TEYEHME KOTOPOro M3roToBUTENb (UCMonMHMTENb) obsasyeTcs
obecneuynBatb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHWs ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeAOCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbu 19 v nyHkta 6 ctatem 29
HacToswero 3akoHa.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (ncnonHutenb) obsisaH ycTaHaBnMBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHUA, B TOM 4MCMEe KOMMMEKTYIOLWNX u3genuin (getanen, ysnoB, arperatoB), KOTOpble€ MO WUCTEYEHUU
onpefeneHHoro nepuoga MoryT NpeAcTaBnsATb OMNACHOCTb ANSs XXWU3HW, 340POBbSA MNOTPEOUTENS, NPUUMHATL Bpea
€ero NMyLLEeCTBY U OKpYyXatoLLen cpeae.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATBCS €ANHMLAMN BPEMEHU, a TakKe MHBbIMW eguHULaMu
namepeHus (KWnomeTpamu, MeTpamm W MpoYMMM  eOUHWLAMXM  U3MEpPEHUs Mcxogs U3  (PYHKUMOHANBHOMO
Ha3HaveHus1 ToBapa (pesynbTata paboTbl)).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlNtoC: NnpuMmeyaHue.

O nopsigke yCTaHOBMEHMSI CPOKOB FOAHOCTW Ha TOBapbl, NMEPEYUCIIEHHbIE B MYyHKTE YETBEPTOM CTaTbu 5
OaHHOro AOKYMeHTa, B CBA3N ¢ TpeboaHuamn degepansbHoro 3akoHa ot 27.12.2002 N 184-93 "O TexHu4eckom
perynupoBaHun" cMm. nuceMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MeAMKaMeHTbI, TOBapbl ObITOBON XMUN U
WHble NoaobHble ToBapbl (paboTbl) N3roToBUTENL (MCNONHUTENB) 06s13aH YCTaHaBnMBaTb CPOK FOAHOCTU - NepUos,
Mo MCTEeYEHUN KOTOPOro ToBap (paboTa) cumTaeTcs HEMPUIOAHBLIM ANS UCNOMNBb30BaHUA MO HA3HAYEHMIO.

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHWe paboThbl) MO UCTEYEHUW YCTAaHOBMEHHONO CPOKa rogHOCTH, a Takke ToBapa
(BbINOMHEHME paboThbl), HA KOTOPbI [AOMMKEH ObITb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (UCNONHWUTENDL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUiHbLIA CPOK - Nepuop, B

TEYEeHMe KOTOpOro B criydyae oOHapyxkeHuss B ToBape (paboTe) HegocTaTka W3rotoBUTENb (MCMOMHUTEND),
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npodaBel, YMNOSIHOMOYEHHAs OpraHM3auMs WnM  YNoOfIHOMOYEHHbIN  UHOVBMAYAmNbHbIA  NpeanpuHMMaTensb,
nmnopTtep 0b6s3aHbl yOOBNETBOPUTE TpeboBaHNs MOTpedbuTens, yCcTaHoOBMEHHbIe cTaTbamMu 18 n 29 HacTosLiero
3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

NaroToButenb BnpaBe MNpuHATL 00583aTenbCTBO B OTHOLUEHUMM HEOOCTATKOB TOBapa, OOHApYXXEHHbIX MO
NCTEeYEHNN YCTAHOBEHHOMO UM rapaHTUIAHOIO Cpoka (4oNoNHUTENbHOE 0693aTeNnbCTBO).

(ab3ay BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHne [OMOMHUTENBHOTO 00si3aTENbCTBA M3rOTOBMTENS, CPOK AEWCTBMS Takoro obsisatenbcrea u
NnopsiaoK OCyLLECTBEHUS] NOTPeOUTENEM NpaB No TaKOMy 00A3aTENbCTBY ONpeaensoTCs N3roTOBUTENEM.

(ab3au BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopaseL, BNpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, €CMN OH HE YCTaHOBIIEH N3rOTOBUTENEM.

MpooaBel, BnpaBe NpUHATL 0083aTENbCTBO B OTHOLUEHMM HEZOCTATKOB TOBapa, OOHApYXXEHHbIX MO
NCTEeYEHNN rapaHTUNHOIO CpoKa, YCTAaHOBMIEHHOIO U3roToBuUTENeM (4ONONHUTENbHOE 0693aTENbCTBO).

CopepxaHue [OOMNOMNHUTENBHOrO 0bsi3aTenbCcTBa MNpoAdaBLa, CPOK AEWCTBMS Takoro obsisaTenbcrBa u
NMOPSIAOK OCYLLECTBNEHNA MNOoTpebuTenem npaB MO TakoMy 00S3aTenbCTBY OMNpPeAensoTcsi OOrOBOPOM MeXay
notpedbutenem n npoaaBLOM.

(n. 7 B peg. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MNaroTtoBuTeNb (NpogaBeL) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
Cpoka OencTBust OONOMHUTENBHOrO 0b6sA3aTenbCTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MyHKTa 6 ctatbu 18
HacTosiLLero 3akoHa, a Nocne OKOHYaHMS Cpoka OEeNCTBUS AOMOSTHUTENbHOro obs3aTtenscTBa - B COOTBETCTBUM C
NyHKTOM S cTaTtbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OB6A3aHHOCTb U3roTOBUTENA 06ECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CNyXMBaHWS
ToBapa

N3roToBuTenb 0bsizaH o6ecrnevnTb BO3MOXKHOCTb MCMOSb30BaHNs ToBapa B TEYEHME ero cpoka cryxobl. [ns
3TOW LEenuM WU3roToBUTeNb OGecneyvMBaeT PeMOHT U TexHW4eckoe OOGCNyXuBaHWe ToBapa, a Takke BbINycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3aLuM B HeOBXOOUMbIX AN PEMOHTA U TEXHUYECKOro 0BCnyKMBaHUA
oO6bemMe M accopTUMeHTe 3arnacHbIX YacTeil B Te4YeHuWe cpoka Mpou3BOACTBa TOBapa M MOCMe CHATUS ero c
NpoM3BOACTBa B TeYeHMe Cpoka CnyObl ToBapa, a Npu OTCYTCTBMW Takoro Cpoka B TedeHue AeCHATU MeT CO AHSA
nepenayv ToBapa noTpebuTernto.

CTtatba 7. NpaBo notpebuTensa Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens mMmeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npyu OBbIYHLIX YCNOBUSAX €ro
NCMNOMb30BaHNsI, XpaHEHWS!, TPAHCMNOPTMPOBKM U yTuUnmnsaummn obin 6e3onaceH Ans XnsHu, 30opoBbsi MOTpeduTens,
OoKpyXaloLlen cpedbl, a Takke He NPUYUHAN Bped uUMmyLlecTBy notpebutens. TpebosaHus, KOTOpble OOIMKHbI
obecneunBaTb 6Ge3onacHocTb ToBapa (paboTbl, ycrnyrv) ANs XM3HW UM 340pPOBbSA MOTPEOUTENS, OKpyXKatoLLen
cpedbl, a Takke NpefoTBpaLLeHNe MPUYMHEHWS Bpeda UMyLLECTBY noTpebutens, ABRsOTCA 06sA3aTernbHbIMU U
yCTaHaBNMBalOTCHA 3aKOHOM UMW B YCTAHOBIEHHOM UM MOPSAKE.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (ucnonHutenb) obsaszaH obecneuymBaTb Ge3onacHoCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOTO CpoKa cryX0bl Unn cpoka rogHoCcTV ToBapa (paboThl).

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbm 5 HacTosilero 3akoHa W3roToBuUTemnb (UCMOMHUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cryxObl, OH 06583aH obecneunte Ge3onacHoCTb ToBapa (paboTbl) B TeYeHue
OecHaTn neT co AHA nepegayun toBapa (paboTbl) noTpebuTento.

Bpea, NpWYMHEHHBIW XW3HW, 340POBLID UMW MMYLLECTBY MoTpebuTens BcneacTBue HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUN CO cTaThbel 14 HacToswero 3akoHa.

3. Ecnu gnsa 6esonacHocTu mncnonb3oBaHust ToBapa (paboTkl, ycrnyrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTunm3aumm Heobxogmmo cobnogaTtbh cneumnanbsHble NpaBuna (ganee - npaswuna), U3roToBUTENb (MCMOMHUTENDb)
00s3aH ykasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKyMeHTauuu Ha ToBap (paboty, ycnyry), Ha 3TUKeTke,
MapKMPOBKOW UINU MHBIM crnocobom, a nmpogasel, (McnonHuTenb) ob6si3aH OOBECTM 3TU NpaBunia OO0 CBeAeHus
notpeburens.

KoHcynbTaHTIn0C: npuMeyaHue.
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Mo Bonpocy, kacatoLemycs npumeHeHns absaua 2 nyHkta 4, cMm. nucbMo occtaHgapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WMAM B YCTAHOBMEHHOM WM Mopsiake YCTaHOBIEHbI
obsizaTenbHble TpeboBaHusA, obecneuymBawwme wux 6e30nNacHOCTb ANsi XKW3HW, 340pPOBbSA MNOTpebuTens,
OKpyXatloLen cpefbl 1 npefoTBpaLlleHne NpUYMHEHUs Bpeda UMyLLecTBy noTpebutens, COOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbiM TpeboBaHuAM nognexut obs3aTenbHOMy MNOATBEPXKAEHWIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM W MHbIMU NPAaBOBLIMU aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npogaxa ToBapa (BbINMOMHEHWE paboTbl, OKaszaHWe ycnyru), B TOM 4uCre MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nuHdopmaumm 06 obasatensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHusAM,
yKa3aHHbIM B NMyHKTE 1 HAcTosILLEN CTaTbMy.

(n. 4 B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHun notpedbutenem yCTaHOBIEHHbIX MPaBuil UCMOMb30BaHWS,
XPaHEHWSA U TPaHCMOPTMPOBKKU ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYMHUTL BPEA XKMU3HWU, 340POBbLI0 U
UMyLLECTBY MOTpebuTens, oOKpyXkawwen cpede, usrotoButenb (MCNONHUTENb, nNpogaBel) 00s3aH
He3aMe[nMTENbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (peanv3auuio) OO0 YCTpaHeHuWss npuyvH Bpeda, a B
HeobX0AMMbIX Cnyvasx NPUHATE MePbl MO U3BATUIO ero N3 06opoTa 1 O0T3bIBY OT NOTpebuTens (noTpebutenen).

Ecnu npuuvHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOTOBMTENb (MCMONMHUTENbL) 0053aH CHATbH TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [lpy HEBLINONHEHWMM M3roToBUTENEM (MCNonHMTENneM) 3Ton 06A3aHHOCTU
YMOSTHOMOYEHHBIN dhedepanbHbIi OpraH UCMONTHUTENbHOW BracTu NMpUMHUMAaEeT Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrm) ¢ BHyTPEHHErO pblHKa M (MnK) OT NOTpebutens nunu noTpedbutenei B nopsiake, YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon depepaumm.

(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-93)

YObITKN, NPUYUHEHHBbIE NOTPEOUTENIO B CBS3M C OT3bIBOM TOBapa (paboTsl, ycnyru), nognexaT BO3MeLLeHUIo
N3roToBMTENEM (MCNOMHMTENEM) B MOSIHOM OOBbEME.

6. YTpatun cuny. - ®efepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lNpaBo notpedbutens Ha nHopMauuo o6 n3rotoBuTene (MCnonHWTeNe, NpoaasLe) U O ToBapax
(paboTax, ycnyrax)

1. lMoTpebutenb Bnpase notpeboBaTb NpedocTaBrneHUs HeOBXOAMMOW M OOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCNonHUTENE, NPOAaBLE), pexume ero paboTbl U peanudyeMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLLeln cTaTbu MHOpMaLUS B HarnsagHom u AOCTynHOW dhopme JoBoaUTCS A0
cBefeHua notpebutener Npu 3akfyYeHuM OOrOBOPOB KyMnM-NpOAaxkv WM [OrOBOPOB O BbIMOSIHEHUM paboT
(okaszaHumn ycnyr) cnocobamu, NPUHATBIMUM B OTAENbHBLIX cdepax 0O0CNyXMBaHUS NOTPeOuTENen, Ha PYyCCKOM
A3blKe, a OONONMHUTENBHO, NO YCMOTPEHMIO U3rOTOBUTENS (MCNOMHUTENS, NpoAasLa), Ha rocyaapCTBEHHbIX A3blKax
cybwekToB Poccuiickon degepaunm n poaHbIx sidbikax HapogoB Poccuiickon ®eaepaunn.

Cratbs 9. Mudopmauusa 06 narotosutene (McnonHuTene, npogasue)

1. UN3rotoBuTEnb (MCMoOmnHMTENb, NpogaBel) ob6s3aH OOBEeCTUM [0 CBedeHus notpebutens dgupmeHHoe
HaVMeHOBaHWEe (HaMMeHOBaHME) CBOEW OpraHu3auuu, MecTOo ee HaxoxaeHus (agpec) n pexum ee paboThbl.
Mpoaaeel (MCcnonHUTENb) pasmeLLaeT ykasaHHy MHopMaLmo Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButenb (McnonHuTenb, NpodaBel) - MHAMBUAYAlNbHbIA NPeAnpuUHMMaTenb - OOIMKEH NPenoCTaBUTb
notpebutento MHgoOpMauulo O TFoCygapCTBEHHOW PEerncTpauum U HavMEeHOBaHWM 3aperMcTpupoBaBLUEro €ero
opraHa.

2. Ecnn Bua OeAaTenbHOCTW, OCYLLECTBISEMbIN M3roTOBUTENEM (UCMOMHUTENEM, NpoAaBLOM), MOANEXUT
NULEH3NPOBAHMIO U (UNN) UCNOMHUTENb UMEET TOCYAApPCTBEHHYIO aKKpeauTauuio, 0O CBeAeHus notpebutens
OorkHa bbiTb JoBefeHa uHdopmaums 0 Buae AesTenbHOCTUM M3roTOBUTENs (MCMOMHMTENs, npogasua), HoMmepe
NUEH3Mn 1 (A1) HOMepe CBUAOETENbCTBA O TOCYLAPCTBEHHOW akkpeauTauuu, CpokKax AEeWCTBUS yKa3aHHbIX
NULEH3UN 1 (MK1) CBUOETENbCTBA, a Takke MHopMauus o6 opraHe, BblgaBLLIEM YKa3aHHbIE NULIEH3NIO U (MnK)
CBUOETENbLCTBO.

(n. 2 B peq. PenepansHoro 3akoHa ot 16.10.2006 N 160-d3)
3. NHdopmauus, npeaycMoTpeHHasa nyHkTamyu 1 M 2 HacTosiwen cTaTbM, AOMKHaA ObiTb goBedeHa OO
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cBeeHUs1 MoTpebuTenen Takke MpuM OCYLLECTBIEHUM TOProBnn, ObITOBOFO W WHbIX BUAOB 0O6GCNyXMBaHUS
noTpebuTenen Bo BpeMEHHbIX MOMELLIEHNAX, Ha SiIpMapKax, C NMOTKOB M B APYrUX Criydasix, eCrnv TOproens, 6biToBoe
N MHble BUAblI OOCNYXMBaHUS NOTPebUTenen ocyLecTBNAIOTCA BHE MOCTOSIHHOMO MecTa HaxoXAeHusi npogasLa
(ncnonHutens).

Ctatbsa 10. MHdopmauus o ToBapax (paboTax, ycnyrax)

1. WsrotoButens (McnomHuTenb, npogasel) o6s3aH CBOEBPEMEHHO nNpeaocTaBndATb NoTpebuTento
HeoOXO4MMYH M OOCTOBEPHYK MHOpMauuio 0 ToBapax (paboTtax, ycnyrax), obecrneyvmBaroLLyo BO3MOXHOCTb UX
npaBunbHoro Bblibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedyeHb W cnocobbl AoBeAeHWUs
nHdopmaumm go notpebutens yctaHasnmeatoTcs [NpasutensctBoM Poccunckon ®egepauun.

2. NHbopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM NOpsaKe AOMKHA coaepxaTb:

HaVMeHOBaHWEe TEeXHUYECKOro perfnaMeHTa WM MHOe YCTaHOBMNEHHOE 3akoHogaTenbCTBOM Poccumnckon
depepaumm 0O TEXHUYECKOM pEerynMpoBaHMM W CBUAETENbCTBYHOWEe 00 o00s3aTensHOM MOATBEPXKOEHUU
COOTBETCTBMSA TOBapa 0603Ha4YeHue;

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBegeHnss 06 OCHOBHbIX NOTPeBbMTENbCKUX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHWs cBefeHuss o cocTaBe (B TOM YUCIe HaMMEHOBAHME WCMONb30BaHHbIX B MpPOLECCe W3rOTOBMEHWUS
NPOAYKTOB NMUTaHUs NULLEBbIX 406aBOK, Gronormyeckm akTMBHbIX 406ABOK, MHPOPMALMSA O HaNMYMK B NPOAYKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPMMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULNPOBAHHBLIX OpraHn3MoB, B
criyyae, ecnu cogepXaHue ykasaHHbIX OpraHM3mMOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATU AeCATbIX
npoueHTa), MULLEBON LEHHOCTW, HadHayeHun, 0B yCnoBMSX MPUMEHEHUS U XpaHeHWs NPOAYKTOB MUTaHud, O
cnocobax U3roToBneHuUst roToBbIX 6ntoa, Bece (0b6beme), JaTe N MecTe M3roTOBMEHMS U yNakoBku (pacdacoBKm)
NPOOYKTOB MNUTaHWs, a Takke CBeAEeHUss O MPOTMBOMOKA3aHUSX AN WX MPUMEHEHUS MNpU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHQOpMaUuA O KOTOPbIX [JOJDKHA cogepXaTb
NPOTMBOMOKa3aHWa ANA WX NPUMEHEHWst Npu OTAenbHbIX 3aboneBaHusx, yTBepxpaetcs [lpaBuTenbcTBOM
Poccuiickon ®epgepauny;

(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosusi npuobpeTeHnst ToBapos (paboT, ycnyr), B TOM Ynucrne npu onnate ToBapos (pabor,
ycnyr) 4epes onpeaeneHHoe BpeMs nocre nx nepefadv (BbIMOMHEHWS, OKa3aHusl) NoTPebUTENIO, MOMHYI0 CyMMY,
noanexatuyto BbinnaTte notTpeburtenem, n rpaduk noraweHms 3Ton CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHBIA CPOK, ECMNU OH YCTaHOBIEH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus acpdeKTMBHOro 1 6e3onacHoro UCnonb30BaHWs ToBapoB (paboT, ycnyr);

nHopmaumio 06 aHepreTyeckon aPdPEKTUBHOCTM TOBAPOB, B OTHOLLEHMU KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon MHpopMauum onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbLCTBOM 06 3HeprocbepexxeHnn n o NOBbILLEHWN
3HepreTnyeckon ahpeKkTUBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Cnyx0bl UMW CPOK rOAHOCTU TOBapoB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUM C HACTOSALLUM 3aKOHOM,
a TaKkKe CBedeHUs O HeobOXoOuMbIX OENCTBUSAX NOTPebUTens no UCTEYEHWM yKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNeACTBUSAX MPU HEBLINOMHEHUN Takux OEWCTBUIA, ecnn ToBapbl (paboTbl) MO MCTEYEHMU YKa3aHHbIX CPOKOB
NPeacTaBNSAT ONACHOCTb A1 XU3HUW, 300POBbS U MMYyLLLECTBa NOTPebnTensa unn CTaHOBATCA HENPUrogHbIMK Ans
NCMNOMb30BaHNsI MO HA3HAYEHMIO;

agpec (MecTto HaxoxaeHus), bMpMeHHoe HavMeHOBaHue (HauMeHOBaHWEe) U3roToBUTENS (MCMOMHUTENS,
npogasua), YMNONMHOMOYEHHOW OpraHmMsauum Wnu  YrNorHOMOYEHHOrO WHAMBWUAYaNbHOrO MNpeanpuHMMaTens,
nmnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumo 06 obsizaTenbHOM MNOATBEPXKOEHUN COOTBETCTBUS TOBapOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosILWEro 3akoHa;

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHopMaLMio O NpaBunax NPoAaxu ToBapoB (BbINONHEHWS paboT, oka3aHus yCnyr);

yKa3aHne Ha KOHKpPETHOe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (OKasbiBaTb ycnyry), U MHOpMaLuo o
HeM, ecnv 3TO UMEET 3HaYeHne, cxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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ykasaHMe Ha ucnosnb3oBaHMe oHorpaMM MpuM  OKa3aHWW pasBrekaTeNbHbIX YCMYr WUCNONHUTENAMM
My3blKalbHbIX MPOU3BEaEHNN.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembin notpebutenem ToBap Obin B ynoTpebrneHunM unmn B HEM YCTPaHSNCSA HegocTaTok
(HegocTaTkm), noTpebuTento gomkHa bbiTb NpegocTaBneHa nHgopmaums 06 aTom.

3. ludpopmaums, npegycMoTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS A0 CBeAeHus notpebutenemn
B TEXHWYECKOW OOKYMEHTauuW, npunaraemon k tToBapam (paboTam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WU
WHBbIM CMOCOBOM, MPUHATLIM ANS OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). WHdpopmauns o6 obsisaTtenbHOM
NMOATBEPXKOEHUN COOTBETCTBUSA TOBApPOB MNpeAcTaBnsieTcs B MNopsagke M crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogaTenbcTBOM Poccunckon defepauum 0 TEXHUYECKOM perynvpoBaHun, 1M BknovaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, NMOATBEpXXAalLero Takoe COOTBETCTBME, O Cpoke ero gencteust n ob opraHvsaumu, ero
BblJaBLLEN.
(B peq. ®egepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-$3.

Cratbs 11. Pexxum paboTbl npogasLa (MCnonHUTens)

1. Pexum paboTbl rocy4apCTBEHHbIX, MyHMLMMANbHbIX OpraHusauui Toprosnun, GbITOBOrO U MHbIX BUAOB
obcnyxvBaHns noTpebuTenen yctaHaBnNMBaeTCcs No peLleHUio COOTBETCTBEHHO OPraHOB UCMOSNTHUTENbHOMW BracTu
cybbekToB Poccuiickon ®enepauum n opraHoB MECTHOIO CaMOYMpaBeHus.

2. Pexxum paboTbl opraHunsaunii, ocyLLeCTBSIOWMX AeATeNbHOCTb B cdiepax TOProBoro, 6bITOBOro 1 MHbIX
BMOOB obcnyxuBaHns notpebutenen n He ykasaHHbIX B NyHKTe 1 HacToswewn ctaTtbu, a Takke MHOMBMAYaMNbHbIX
npegnpuHMmaTternen yctaHaBnNMBaeTCa MU CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (UCNOMHWUTENS) [OBOAMTCA [O cCBedeHus notpebutenen n OOMKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NpogaBLa) 3a HeHaAexally UHopMaLno o
ToBape (paborte, ycnyre)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutentio He npefocTaBrneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMYYUTb NPU 3akmyYeHUn
goroeopa WHdopmaumio o ToBape (paboTe, ycrnyre), oH BnpaBe noTpeboBaTb OT npogaBua (UCMNONHUTENS)
BO3MeLLEeHMS YObITKOB, MPUYNHEHHBLIX HEOBOCHOBAHHBLIM YKIMOHEHMEM OT 3aKrioYeHnst 4OroBopa, a ecnv A0oroBop
3akKII0YEH, B Pa3yMHbIA CPOK OTKa3aTbCsl OT €ro MCMONIHEHWS M NoTpeboBaTb BO3BpaTa ynnayeHHOM 3a ToBap
CYMMbI U BO3MELLLEHUS OPYrMX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCMONHEHNsT AOroBopa NoTpebutens 06a3aH BO3BpaTUTL ToBap (pe3yrnbTaTt paboTsl, yCnyru,
€CNnn 3TO BO3MOXHO MO UX XapakTepy) npoaasLy (MCNonHMTen:o).
(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peqg. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. lNMpopaeey, (UCNOMHUTENDB), HE NMPELOCTaBUBLUMI MOKyNnaTento MOSIHOM U OOCTOBEPHOW MHGOpMaLMM O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHY0 NyHkTamu 1 - 4 ctatby 18 unm nyHKToM 1
ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycrnyru), BO3HMKLLUME MOCMe ero nepegayu
noTpebutento BCneacTsme OTCYTCTBUSA Y HEMO Takon MHAoOpMaLImK.

(n. 2 BBegeH PegepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

3. Mpy NpUYMHEHUM Bpeda XXM3HW, 340POBLI0 U UMYLLECTBY NOTpeduTeNna BCNeACTBUE HEMNPEOOCTaBMNEHNS
eMy MnOoNHOM u [ocToBepHoW uHdopMaumm O ToBape (paboTe, ycnyre) notpebuTtens BnpaBe noTpeboBaTb
BO3MELLLEeHMS Takoro Bpeaa B nopsigke, NpeaycMOTPEHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM Yucrie NOSfHOro
BO3MeELLEHMST YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OOBLEKTaM, HaxogawmMMmcss B COBCTBEHHOCTM (BnageHuu)
nortpeburens.

(n. 3 BBegeH PenepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHnn TpeboBaHMin NoTpedbutens 0 BO3MELLEHUM YBbITKOB, MPUYMHEHHbIX HEAOCTOBEPHON
W HEJOCTaTOYHO MOJSIHOWM MHApopMaLmern o ToBape (paboTe, ycnyre), HEOOX0AUMO UCXOAUTb U3 NPEANONOXEHUS
06 oTcyTCTBUMM Yy NOTPebuTens cneumnanbHbIX NO3HAHMIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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CrtaTbsl 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCMNOMHUTENS, NPoAaBLa, YNONMHOMOYEHHON OpraHn3aunm nnm
YNOMHOMOYEHHOIo MHANBMAYANbHOIO NpeanpuHUMaTens, uMnopTepa) 3a HapyLLeHue npae noTpebuTtenen
(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wusrotoButenb (MCMONMHUTENb, MNpPOAaBeL, YMONTHOMOYEHHas
opraHusauus unu ynorHOMOYEHHbIM MHAMBUAYamNbHbIA NpeanpuHMMaTtenb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH 3aKOHOM MU JOTOBOPOM.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEOUTENI0, NoANexaT BO3MELLEHMIO B
MOMHON CyMMe CBEPX HEYCTOMNKM (MEHN), yCTAHOBIIEHHON 3aKOHOM MITM JOTOBOPOM.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTouku (NeHun) M BO3MeLLeHVMEe YObITKOB He OCBOOOXAAKT WU3roToBUTENS (MCMONMHUTENS,
npofasua, YMNOMHOMOYEHHYHO OpraHmM3auuo WM YNorHOMOYEHHOr0 WHAMBWMAYaNbHOrO MNpeanpuHMMaTens,
nmnopTepa) OT UCMOMNHEHUSA BO3MNOXEHHbIX HAa HEro 06s3aTenbLCTB B HaType nepeg notpebutenem.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (MCNOMHMTENb, MNpodaBeL, YMNOMHOMOYEHHAs oOpraHusauns WnM  ynorTHOMOYEHHbIN
MHOVMBUOYanbHbI  NpeanpuHUMaTenb, MMMIopTep) OocBOOOXOAaeTCcss OT OTBETCTBEHHOCTW 3a HEWUCNOSfHEeHue
obs3aTenbCTB MM 3@ HeHaanexailee UCnonHeHve o6a3aTtenbcTB, €cnv  JOKaXEeT, YTO HeucnofnHeHune
00a3aTensCTB MM MX HEHaanexallee MCMOoNIHEHME NPOU3OLLNO BCreaCcTBME HEeNpeogonMMoNn CUMbl, a Takke Mo
WHbIM OCHOBaHMWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHuss notpedbutenst o6 ynnarte HeycToWku (NeHu), NpesyCMOTPEHHON 3aKOHOM UIU OOrOBOPOM,
noanexaT yooBNEeTBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONHOMOYEHHOW OpraHu3auuen nnm
YMOSTHOMOYEHHbBIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNOpPTEPOM) B AOOPOBOSLHOM MOPSAAKE.

(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6. MNpn ygoosneTBopeHuMn cyaom TpeboBaHWi NoTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAaET C
n3rotToBMTENA  (MCNOMHUTENS,  MpogaBLa,  YNOMHOMOYEHHOW  OpraHuMsauuMm  unu  yrnorHOMOYEHHOrO
MHOUBMAOYANbHOroO NpegnpuHUMaTens, uMnopTepa) 3a HecobnogeHe B [OOPOBOIbHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebuTens wrpad B pa3mMepe NATbOECAT MPOLEHTOB OT CyMMbI, MPUCYXXOEHHOW CyoOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3almTy npaB noTpebuTtens BbiCTynaT o0LecTBeHHbIe 00beaMHEHUS NoTpebuTenen
(nx accoumaummn, coto3bl) UM opraHbl MECTHOrO CamoynpaBfieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WwTpada nepevncnsitoTcs ykasaHHbIM 00 beaNHEHUAM (MX accoumaLmMsiM, Cor3am) UM opraHam.

KoHcynbTaHTlNtoC: NnpyMmeyaHue.
O BoO3MelleHUN Bpeda, NPUYMHEHHOrO BCMEACTBME HeOOCTAaTKOB TOBapoOB, paboT uMM yCnyr CM. Takke
naparpad 3 rnaebl 59 'K P®.

Cratbs 14. ImywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCreACcTBME HEOOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpead, NPWYUHEHHBIN >XWU3HW, 300POBbLID MMM MMYyLLECTBY noTpebutens BCNeacTBUE KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELLENTYPHBLIX UM MHbIX HE4OCTaTKOB ToBapa (paboThbl, ycryru), NOANEXUT BO3MELLEHMIO B
nonHom ob6beme.

2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCreACTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3AaBUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHMSIX C
NpoAaBLIOM (MCMOSTHUTENEM) UINN HET.

3. Bped, NPUYMHEHHBIN XU3HW, 300POBbLI UMM UMYLLECTBY MOTPEOUTENs, NOANEXUT BO3MELLEHUIO, €CIN
BpeA NPUYNHEH B TEYEHNE YCTaHOBMEHHOIO CpoKa Cryx0Bbl nnn cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboThbl) AOMKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbh 5
HacTosilero 3akoHa CpPOK CryXObl MM CPOK FOZHOCTM, HO OH He YCTaHOBIeH, NMbo noTpebutento He Obina
npegocTaBreHa nonHasa U 4OCToBepHasi MHopmMaLns O Cpoke CryxObl UM CpoKe rogHoCcTH, Nubo noTpedbuTens
He Obin NPOMHOPMNPOBAH O HEOBXOOMMBIX OEWCTBUSIX MO MCTEYEHUM CPoKa CryXObl MM cpoka FOAHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBIMOMHEHUM YKa3aHHbIX OeWCTBUW, nNubo ToBap (pesynbTaTt paboTbl) Mo
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NCTEeYeHUN 3TUX CPOKOB nNpeactaBfideT ONaCHOCTb And XU3HU U 300pOBbA, Bpen noanexmt BO3MeELLeHUR
HEe3aBMCUMO OT BPEMEHMW Er0 NMPUYNHEHWS.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBUM C NyHKTOM 1 cTatbM 5 HacToswero 3akoHa W3roToBUTENb (MCMOMHUTENL) He
yCcTaHOBWI Ha ToBap (paboTy) cpok cryxObl, Bpea NOAMEXWUT BO3MELLEHWIO B Cryvae ero NpUYnHeHns B TeveHue
OecaTn neT co AHA nepefayn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nNepenayn ycTtaHoOBUTb HEBO3MOXHO, C
OaTbl N3roTOBIEHNS ToBapa (OKOHYaHWS BbINOMHEHUSI paboThl).

Bpen, npuvuMHeHHbI BcrneacTBUME HeOOCTaTKOB ToBapa, MOAMEXWT BO3MELUEHWO NpoAaBLOM WK
N3roToBUTENEM TOBapa Mo BblIGoOpy NOTEpReBLLErO.

Bpe,u,, I'IpVIHVIHGHHbIVI BClrieagcteume HeOoCTaTKoB paGOTbI mnn ycnyru, noanexmt BO3MeLleHUo
NCMONHUTENEM.

4. WNarotoBuTenb (MCMNOMHUTENB) HECET OTBETCTBEHHOCTb 3a Bpen, NMPWYUHEHHbLIA XXWU3HW, 300POBLI0 MIK
NUMyLLECTBY MOTPebUTENs B CBSI3W C WCMOSb30BaHMEM MaTepuanoB, 00OpyAOBaHUSl, MHCTPYMEHTOB M WHbIX
CpPeacTB, HEOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, OkaszaHWUsA yCnyr), HE3aBUCUMO OT TOTO,
NO3BONSAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWUI BbISIBUTbL X OCODObIE CBOMCTBA UK HET.

5. N3roToBuTenb (UCNONHUTENb, NPOAAaBeL) 0CBOBOXAAETCA OT OTBETCTBEHHOCTW, ECNN [JOKaXKET, YTO Bpea
npunynHeH BcneacTene Henpeo,qonvuvloﬁ cunbl N HapylweHua n0Tpe6v|Tene|v| YCTaAHOBJIEHHbIX MpaBun
NCMONb30BaHWS, XpaHEHUs1 UM TPAHCMOPTMPOBKKU ToBapa (paboTbl, ycryru).

KoHcynbTaHTIn0C: npyumMmeyaHue.
O koMneHcaumm MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 K PO.

Ctatba 15. KomneHcauusa mopanbHOro speaa

MopanbHbIi Bpen, NpUYMHEHHbI NOTPEOMTENO BCMNEACTBME HApYLUEHUSt U3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHu3auMein MMM YrorHOMOYEHHbIM WMHAMBMAYANbHBIM MpeanpuHMMaTenem,
UMNopTEPOM) MpaB NoTpebuTens, NpefyCMOTPEHHLIX 3aKOoHamMu M NpaBoBbIMM akTamu Poccuiickon depepaunu,
PErynMpyLWNUMN OTHOLLEHNST B 06nacT 3alluMTbl NpaB noTpebutenen, NoaneXnT KOMMIEHcaUMn NpuiMHUTENnemM
Bpeda npu Hanuuum ero BMHbI. Pasmep komneHcaumMu MoparbHOro Bpeaa onpeaensieTcs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHUS MMYLLECTBEHHOro Bpeaa.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusi MopanbHOro Bpefa OCyLLECTBIAETCS HE3aBMCMMO OT BO3MELLIEHMS UMYLLECTBEHHOMO Bpeaa U

NMOHECEHHLIX NOTpebuTenem yobITKOB.

Ctatbsa 16. HegencTBMTENBHOCTD YCITOBUI AOrOBOPa, YLIEMIIAIOWMX NpaBa noTpedburtens

1. Ycnosusi goroeopa, ywemnsiowme npasa notpedbutens no cpaBHEHWIO C NpaBunamu, YCTaHOBIEHHbLIMU
3aKOHaMU WM UHbIMK NpaBoBbIMU akTamu Poccuiickon depepaumm B obnactm 3awutbl NpaB notpebutenen,
NpU3HaKTCst HeAENCTBUTENbHLIMMN.

Ecnu B pesynbTaTe MCNONMHEHWS OOrOBOpa, YLWEMISALWEero npasa notpeduTens, y Hero BO3HUKINN yObITKY,
OHW NoAnexaT BO3MELLEHNIO M3roTOBUTENEM (MCNONMHUTENEM, NPOAABLIOM) B NMOSIHOM obObeme.

2. 3anpewaetca obycnoeBnuMBaTb nNpuobpeTeHne oOpHMX TOBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprMobpeTeHNeM UHbIX ToBapoB (paboT, ycnyr). YObITKW, NPUYUHEHHBIE NOTPEOUTENO BCNEACTBUE HAPYLUEHMS €ro
npaea Ha cBob6oaHbIM BbIOOP TOBapoB (paboT, ycnyr), BO3MELLATCA NPoAaBLOM (MCMOMHUTENEM) B MOMHOM
obbeme.

Banpelaetca obycnosnueaTtb yaoBneTBopeHue TpeboBaHunm notpebutenen, npeabsaBAseMblX B TeveHue
rapaHTUMHOTO CpoKa, YCNOBUSAMU, HE CBSI3aHHBbIMW C HeJocTaTkaMu ToBapoB (paboT, ycnyr).

(a63aL BBegeH ®enepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNMpogaeel, (ucnonHuTene) He BnpaBe 6e3 cornacus NOTpebutTensa BbIMNOMHATL AOMOSHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. Motpebutens BnpaBe oTkasaTbCA OT OnnaThl Takux paboT (ycnyr), a ecrnv OHW OonnayeHsbl,
notpebutenb BnpaBe noTpeboBaTb OT npodasBua (MCNONHWTENH) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutens Ha BbINOMIHEHME [OMOMHMTENbHBIX paboT, ycnyr 3a nnaty odopMIsieTcs MpoaaBLOM
(ncnonHuTenem) B NUCbMEHHOW (hOpMe, eCcriv MHOE He NpeaycMOTpPeHO dhefeparnbHbiM 3aKOHOM.

(B pea. PeaeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

CtaTtbsa 16.1. ®opMbl M NOPSAAOK ONMaTbl NpY Npoaaxke TOBApoB (BbIMONTHEHUN paboT, oka3aHWUK YCNyr)
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(BBegeHa degepanbHbiv 3akoHOM OoT 05.05.2014 N 112-93)

1. MNpopaeey (McnonHUTENb) 0653aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHWUSA HaUMOHAmNbHbIX MaTeXHbIX WHCTPYMEHTOB, a TakkKe HanWyHblX pacyeToB Mo BblGOpy
notpeburens.

0O6s3aHHOCTE 06ecneyYnTb BO3MOXHOCTb OnraThl ToBapoB (paboT, ycnyr) ¢ MCNOofb30BaHNEM HaLMOHaNbHbIX
NNaTeXxHblX MHCTPYMEHTOB B paMKax HaUMOHAaNbHOW CUCTEMbl MNMNATEXHbIX KapT He pacnpocTpaHseTcs Ha
CyObeKkToB MpeanpuHUMaTenbCKON OeATeNbHOCTU, BbipyYka OT peanu3aumvM TOBapoB (BbIMOSIHEHMS paboT,
okazaHua ycnyr) 6e3 y4yeTa Hamnora Ha [00aBneHHyl CToMmocTb unuM 6HanaHcoBass CTOMMOCTb aKTUBOB
(ocTaToyHas CTOMMOCTb OCHOBHbLIX CPEACTB WM HeMaTepuanbHbIX akTUBOB) KOTOPbIX 3a MpealwecTBYOLUIA
KaneHgapHbll rod He npeBblaeT npedenbHble 3Ha4vyeHwusi, ycTaHoBneHHble [lpaBuTenscTBoM Poccuiickon
denepaumm ons MUKPONPeaNpPUSTUNA.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTBLCA NOTpebUTENEM B COOTBETCTBUM C yKasaHUEM
npogaBua (McnonHWTEns) MyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MMNATEXHOW  CUCTEMB,
OCYLLECTBNSAKLINX OKa3aHWe NnaTexHblX YCnyr B COOTBETCTBUM C 3aKkoHogaTenbcTBOM Poccuiickon ®egepauum o
HaUMOHaNbHOW NNaTeXHOW CUCTEME, eCNM WHOE He YCTaHoBneHo deneparnbHbiMU 3aKOHaMuM WU MHBIMU
HOpMaTUBHbLIMM NPaBOBLIMKU akTamu Poccunckon degepaumn.

3. lNpu onnaTe ToBapoB (paboT, ycnyr) HanMYHLIMU OEHEXHbLIMU cpeacTBaMu obAasaTenscTea noTpebutens
nepea NpoAdaBLOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) CYATAKOTCS MCMOMHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HalM4YHbIX AEHEXHbIX CpeAcTB npoaasuy (UCNOMHUTENO)
nnbo nNnaTexHoMy areHTy (CybareHTy), OCyLLeCTBRSILWEMY AEATENbHOCTb MO NpuemMy nnatexen QU3nN4ecKkmx nuu.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem MepeBofa MpefoCTaBsieMbiX MNOTpebutenem HanmMyHbIX
OEeHexXHbIX cpeacTB 6e3 oTkpblTUS BaHKOBCKOro cyeta obssaTensctBa noTpebuTens nepeg npogasBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CUMTAKOTCS UCMOSNTHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTa BHECEHWsi MOoTpebuTeneMm HanuyHbIX AEHEeXHbIX CPeACTB KpeAMTHOW opraHusaumui nmbo
0aHKOBCKOMY MnaTeXHoMy areHTy (cybareHTy), OCYLLEeCTBIAIWNM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHodaTenbcTBOM Poccuinckon degepaumm o HaumoHanbHOWM NnaTeXHoM cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoda AEHEXHbIX CPeacTB B pamMKkax npuMeHsieMbix opm
Ge3HanMyHbIX pacyeToB 00s3aTenbcTBa NoTpebutens nepeq npogaBuoM (MCMOMHUTENEM) Mo onnaTe TOBapOB
(paboT, ycnyr) cunTaloTCa UCNOMHEHHBIMW B CyMMe, YKa3aHHOW B pacrnopsiXXeHun O nepeBoe AEHEXHbIX CPeacTB,
C MOMEHTa NoATBEPXKOEHWS €r0 UCTIONHEHNS 0BCyXMBatoLwen NoTpedbuTenst KpeAMTHOW opraHu3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasLy (MCNOMHUTENIO) 3anpeLleHo ycTaHaBNMBaTb B OTHOLLEHUN
OfHOro Bmaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT cnocoba mx onnaTbl NOCPeacTBOM
HanMyHbIX Pac4eTOB MIM B pamMKax NpUMeHsieMbiX hopM Ge3HanMyHbIX pac4eToB.

5. MNMpopaseL, (MCMONMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWKME Yy NOoTpebuTens ybbiTku, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbM.

CtaTtbsa 17. CynebHasa 3awuTa npae notpedurenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cy40M.

2. Uckun o 3awmTte npaB noTpebuTenen moryT 6biTb NpeabsaBreHsl Mo BbIGOPY UCTLA B CyA MO MECTY:

HaXxoXgeHuna opraHumsaumy, a ecrim OTBEeTYMKOM ABNAEeTCA I/IH,D,I/IBI/Ip,yaJ'IbeIIZ npegnpuHnuMmartenb, - ero
XWUTENbLCTBA;

XKUTenbctBa Unum I'Ipe6bIBaHI/IF| ncrTua;

3aKIMYEHNS UNWN UCMOJTHEHMS JOroBopa.

Ecnu nck k opraHmsauum BbITeKaeT U3 AesTeNbHOCTN ee oununana unv NpeacTaBUTENbLCTBA, OH MOXET ObITb
npegbsBIieH B CyA MO MECTY HaxoxaeHust ee oununana unv npeactaBuTeNbCTBA.
(n. 2 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenu, nHble NCTUBI NO NCKaM, CBSAA3AHHBbIM C HapyLLeHMeM npaB noTpebutenen, ocBoboxagaTcs
OT ynnaTtbl rocy4apCTBEHHON MOLLUMMHbBI B COOTBETCTBUM C 3aKkoHOoAaTeNnsCcTBOM Poccuickon ®enepaumm o Hanorax
n cbopax.
(n. 3 B peg. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mnaea Il. 3ALLINTA NPAB MNOTPEBUTENEW NPU MPOOAXE
TOBAPOB NOTPEBUTENAM
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Cratbs 18. MpaBa notpebuTtens npu obHapyxeHUn B TOBape HE4OCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTens B cnyyae o6HapyXeHUs1 B TOBape He4OCTATKOB, ECIIN OHM He Obifin OroBOpPEHbI NPOAABLIOM,
no cBoeMy BbIOOpY Brnpase:

notpeboBaTb 3aMeHbl HA TOBAap 3TOM Xe Mapku (3TUX Xe MOAENN 1 (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkOW e ToBap [Apyrom mapkm (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHON LiEHbI;

notpeboBaTb COPa3MEPHOro YMEHbLUEHWS NMOKYMHOMN LiEHBbI;

notpeboBaTe He3zamegnMTENbHOro GEe3BO3ME3QHOI0 YCTPaHeHWs HeAOCTaTKOB TOBapa WM BO3MELLEHMS
pacxo4oB Ha MX UCNpaBreHNe NOTpedbuTenem Unu TPETLUM NULIOM;

OTKasaTbCA OT MCMOSIHEHMS OOroBopa Kynnu-npogakum v noTpeboBaTb BO3BpaTa YMnavyeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMo NpofasLa 1 3a ero cHeT NOTPebuTenb LOMKEH BO3BPATUTL TOBAp C HEAOCTaTKaMu.

Mpu atom noTtpebuTtens BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHbBIX €MY
BCNEeACTBME MNPOLaXW TOBapa HeHagnexawero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE
HacToALMM 3aKOHOM AN YAOBMETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

B OTHOLWEHNM TeXHMYECKU CIOXHOro ToBapa noTpebutenb B criydae OOHapyXeHUs B HEM HeOoCTaTKoB
BNpaBe OTKa3aTbCHA OT WCMOMHEHWs AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YnrayeHHOW 3a Takon
TOBap CyMMbl TGO NpeabsaBUTbL TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unm Ha
Takon e ToBap ApYron Mapkm (mMogenu, apTukyna) ¢ COOTBETCTBYHOLUMM nepepacydeToM MOKYMHOW LeHbl B
TeYeHne NATHaguaTu gHen co AHA nepenadn notTpebuTento Takoro ToBapa. 1o ncTteyeHnn aToro cpoka ykasaHHble
TpeboBaHWs nognexar yooBNeTBOPEHNIO B OAHOM U3 CeyroLmMX Cy4aes:

obHapyXeHue CyLLLeCTBEHHOro HeaocTaTka ToBapa;

HapyLUeHNe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWS HE4OCTATKOB TOBapa;

HEBO3MOXHOCTb MCMNONb30BaHUA TOBapa B TeYEHMEe Kaxaoro rofa rapaHTUMHOrO cpoka B COBOKYMHOCTU
Gornee yem TpuauaTb OHEW BCreaCcTBUE HEOOQHOKPATHONO YCTPaHEHMS €ro pasnmyHbIX HEAOCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBapoB yTBepxaaeTcs MpasutensctBoM Poccuickon ®epepauuu.

(n. 1 B peg. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusl, ykasaHHble B NMyHKTe 1 HAcTosILLEN CTaTby, NPeabsaBNsATCS NoTpeduTenem npogasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn Unmn ynoiHOMOYEHHOMY UHANBUAYANbHOMY NpeanpuHUMaTeNto.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens BnpaBe NpegbsBUTL TPebOBaHWUS, ykasaHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEe cTaTbW, W3rOTOBUTENIO, YMNOSIHOMOYEHHOW OpraHu3aumm uUnm ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuyHMMaTento, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

BmecTo npeabaBneHus aTux TpeboBaHuin NoTpebuTens BNpaBe BO3BPaTUTbL M3rOTOBUTEMO UMW MMMNOPTEPY
TOBap HeHaanexallero kadyectsa n notpeboBaTb BO3BpaTa yrnradeHHOM 3a HEr0 CyMMbl.

(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpaTtun cuny. - ®eaepanecHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBUE Yy NOTPEOUTENSA KacCOBOro UMM TOBApHOro Yeka Nnbo MHOro AOKyMEHTa, yAOCTOBEPSIOLLMX
daKT 1 ycroBusi NOKYMNK/ ToBapa, He ABMAETCS OCHOBaHWEM Ansi 0TKa3a B Y4OBNETBOPEHUN ero TpeboBaHNA.

MpogaBsel, (M3roTOBMTENb), YMNOMIHOMOYEHHAA OpraHMsauusi WM YMNOSHOMOYEHHbI WMHAMBUAYASbHbIN
npegnpyHMMaTenb, umnopTep obs3aHbl MPUHSATL TOBap HeHagmnexallero kadecrtsa y noTpebutens n B criyyae
Heob6Xxo4MMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [NoTpebuTtens BnpaBe yyacTBOBaTb B NPOBEpKE KayecTBa
ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O nMpuYMHax BO3HUKHOBEHUS HeOOCTATKOB ToBapa npodasel (M3roToBuUTErb),
YMONTHOMOYEHHAasi OopraHn3aums UM ynosIHOMOYEHHbIN UHAMBUAYANbHLIA NPeanpuHUMaTenb, umMnopTep obsi3aHbl
NMPOBECTM IKCMEPTU3y TOBapa 3a CBOM CYET. JKCrepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIIEHHbIE CTaTbsIMM
20, 21 un 22 Hactoswero 3akoHa AONA YOOBNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHuM noTpebutens.
MoTpebutens BnNpaBe NpPUCYTCTBOBATbL NPWU MPOBEOEHUM IKCMEPTM3bl TOBapa W B Cryyae Hecornacusi ¢ ee
pesynbTataMu OCMOPUTb 3aKoYeHne Takon SKCnepTmabl B cyaebHOM nopsake.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
Ecnn B pesynbrate 9KcnepTusbl ToBapa YCTAaHOBMIEHO, YTO €ro HeOOCTaTKuM BO3HWUKIW BCreacTBue
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00CcTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT npodasel, (M3roToBuTENb), NOTPeduTenb 06513aH BO3MECTUTbL NPOLaBLy
(n3rotoBUTENID), YNOMHOMOYEHHOW OpraHn3aumMm UnuM ynoriHOMOYEHHOMY VMHOVBWMAYaNbHOMY MpeanpuHMMaTento,
UMNOpTEPY pacxodbl Ha NpoBeAEHME SKCMNEePTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpogaBey (M3roTOBUTENDL), YMNONTHOMOYEHHAs1 OpraHuM3aumst UMM YMNOSTHOMOYEHHbIA UHAMBUAOYAIbHbIN
npegnpvHMMaTenb, UMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBIEH rapaHTUMIHBLIN CPOK,
€ecnv NoTpebuTenb JOKaXeT, YTO OHM BO3HWUKIN A0 Nepefayun ToBapa NoTpedbuTento unm no NnpuYnHam, BO3HMKLLUM
00 3TOro MOMEHTa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWn TOBapa, Ha KOTOPbLIA YCTAaHOBMEH rapaHTUWHbLIA CPOK, Mpoaasel (M3roToBUTEND),
YMOSTHOMOYEHHAas opraHv3aumnst N ynosIHOMOYEHHbIV UHAMBMAYaNbHbLIA NpeanpuHMMaTens, UMNopTep oTBevaeT
3a HeoOCTaTKM TOBapa, ECNN He OOKaXKeT, YTO OHW BO3HMKNW Nocre nepejayv ToBapa notpebuTtento Bcneacteune
HapyLeHns noTpebuTenem npasui UCMOMb30BaHWS, XPaHEHWS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUNA TPETbUX
NWLL UM HENPEOOONMMON CUTTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

7. DocTaBka KpynHorabapuTHOro ToBapa v ToBapa BecoM bonee NsATU KUNMOrpaMMOB NSl PEMOHTA, YLEHKM,
3aMeHbl U (MnM) BO3BpaAT UX MOTPEOMTEN OCYLLUECTBASIOTCA CunaMyM M 3a CYeT npoaaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHuM3aumM WM YNorHOMOYEHHOTO WMHAMBWUAYANbHOrO NpeanpuHuMaTens, umnopTepa). B
criyyae HeWCNoSIHEHMs1 [OaHHOM 00s3aHHOCTM, a Takke npuM OTCYTCTBMM nNpoAaBua (M3roToBUTEnNS,
YMONTHOMOYEHHON OpraHn3auMmM Unu YnorIHOMOYEHHOTO WHAMBMAYanbHOro npeanpuHMmaTtensi, umnoprepa) B
MecTe HaxoXaeHusi notpebutenss gocrtaBka U (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBNSATLCH
notpebutenem. lNpu atom npogaBey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OPraHM3auusi UM YnoriHOMOYEHHbIN
MHOMBUOYanbHbIA NpeanpuHUMaTenb, MMnopTep) obsisaH BO3MECTUTb MOTPEOMTENO pacxofbl, CBSI3aHHbIE C
AOCTaBKOM 1 (M) BO3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBrieHns notpebutenem TpeGoBaHnii B OTHOLLUEHUM HeJOCTaTKOB ToBapa

1. MoTpebuTenb BrnpaBe NpeabsBUTbL NPeOyCMOTPEHHblE cTaTbel 18 HacTosiuero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBUTEMIO,  YMNOMHOMOYEHHOW OpraHuM3auMuM UnM  YNOAHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpvHMMaTento, UMNOpPTepy) B OTHOLIEHUMM HeJoCTaTKoB ToBapa, €cnvu OHW OobHapyxeHbl B TeuveHue
rapaHTUMHOIO CpoKa Unn cpoka rogHoCTU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeHWM TOBapOB, Ha KOTOpble rapaHTUAHbIE CPOKW WM CPOKM FOLHOCTU HEe YCTAHOBMEHBI,
notpebutenb BNpase NpeabsBUTbL YKasdaHHble TpeboBaHUS, ecrnin HegocTaTkM ToBapoB OBHapyXeHbl B pa3yMHbIN
CpPOK, HO B npedenax OByX NeT CO OHA nepejaynm ux notpebutento, ecnu 6Gonee ANUTENbHbIE CPOKM He
yCTaHOBMEHbl 3aKOHOM UMK JOrOBOPOM.

(n. 1 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a Takke CPOK ero cryxObl McYMCNSEeTCA CO AOHS nepefadu ToBapa
notpebutento, ecnn MHoe He MpegyCMOTPEHO AOroBopoM. Ecnn geHb nepegayn ycTaHOBWUTb HEBO3MOXHO, 3TU
CPOKM MCUYUCNAOTCSA CO OHS U3rOTOBNEHUSA TOBapa.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOoBapoB (00yBW, ogexabl MU MPOYMX) 3TU CPOKU WMCHUCTISIOTCS C MOMEHTa HaCTYMneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNNEHUS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
denepaumm ncxogs U3 KNMMaTUHECKUX YCIOBUA MECTa HaxoXaeHUsa noTpedbuTtenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4vTe, a TakkKe B Cry4yasx, ecn MOMEHT 3aKMYeHns 4OoroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa noTtpebuTento He coBnagalrT, 3TM CPOKM UCHUCASITCA CO OHS
OOCTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nuwieH BO3MOXHOCTM WCMOMb30BaTb TOBap BCReAcTBME
obcToATENBCTB, 3aBUCALLMX OT npodaBua (B 4YACTHOCTW, TOBap HyXAaeTca B creuuanbHOW YCTaHOBKE,
MOAKITKYEHUN U cbopke, B HEM UMEITCS HeJOCTaTKK), rapaHTUMHBIN CPOK HE TeYET A0 YyCTPaHEeHWst MpoaaBLoM
Takux obcrosTenbcTB. Ecnv AeHb AOCTaBKM, YCTAHOBKKU, NOAKNIOYEHMS, cOOpPKU ToBapa, YCTpaHeHUs 3aBUCALLMX
OT npofaBua obCToATENBCTB, BCNEACTBUE KOTOPbIX NOTPEOMTENDb HE MOXET NCMOMb30BaTh TOBAP MO Ha3HaYeHWHo,

KoHcynbTaHTIN0C www.consultant.ru CTpanuua 13 u3 29

Hafe)XXHasa nNpaBoBas noAAep)KKa



3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npeaoctaBneH KoHcynbTaHTI0C
"O 3awwTe npaB noTpebuTenein” [Jata coxpaHenus: 10.10.2014
(c u3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

onpeaenvTb HEBO3MOXHO, 3T CPOKM UCHUCHISIIOTCS CO AHS 3aKYeHUs 4Orosopa Kynnin-npogaxu.
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3au ucknoyeH. - degepanbHbivi 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa OnpefenseTcs Nepmogom, NCHUCTISEMbIM CO OHSA M3rOTOBIIEHMS TOBapa, B TEYEHue
KOTOPOro OH MPUrOAEH K WCMONb30BaHWO, WNW [aToW, OO0 HACTYMNeHUs KOTOpoW ToBap MpurogeH K
NCMNOMb30BaHMIO.

MpoaomknTenbHOCTb CpoKa roAHOCTM TOBapa [OSKHa COOTBETCTBOBAaTb 0bs3aTenbHbiM TpebGoBaHMAM K
6esonacHocTv ToBapa.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWMEe U3AENUsA U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM Ha KOMMIEKTYIOWME U3OEeNMs N COCTaBHbIE YAacTN UCYUCTIAIOTCA B TOM Xe Mopsiake,
YTO N rapaHTUNHbBIA CPOK HA OCHOBHOM TOBap.

[@apaHTUHBIE CPOKM Ha KOMMMEKTYLMe W3AenuMs U COCTaBHble 4YacTu TOBapa CYUTAKTCH pPaBHbIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3OeNnue, ecnin MHOe He YCTaHOBMEeHO AoroBopom. B crniyyae, ecnu Ha
KOMMIIEKTyloWee M3genue U COCTaBHYI0 4YacTb TOBapa B [AOroOBOpE YCTAHOBMIEH FapaHTUWHBbIA CPOK MEeHbLUen
NPOLOIPKUTENBHOCTU, YEeM TFapaHTUMWHBIA CPOK Ha OCHOBHOE Wu3fdenve, noTpeduTens BnpaeBe NpenbsBUTb
TpeboBaHus, CBSA3aHHble C HegocTaTkaMu KOMMIEKTYILWEero M3genus M COCTaBHOW YacTu ToBapa, nNpu wx
obHapy>XeH1n B TeYEHMe rapaHTUNHOIO CpoKa Ha OCHOBHOE M3Jenne, eCriv MHOe He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTyollee u3genue yCTaHOBIEH rapaHTUMIAHBbIA CPOK OonblUer NPOAOIPKUTENBHOCTU, YEM
rapaHTUHbIA CPOK HA OCHOBHOW TOBap, NoTpebuTens BnpaBe npeabsBuTb TpeOOBaHUSI B OTHOLLEHMU HEAOCTaTKOB
TOBapa npwv yCcrioBMM, YTO HeJOCTaTKM KOMMNMEKTYOLEro n3genns obHapy>KeHbl B Te4EHNE rapaHTUMHOIO CPoKa Ha
3TO M3genue, He3aBNCUMO OT UCTEYEHWS rAPaHTUIAHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpokn, ykasaHHble B HACTOsILLEN cTaTbe, AOBOAATCS OO CBeAeHUs noTpebuTens B nHopmMaLmm o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM CO cTaTber 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npefyCMOTPEHHbIN AOroBOPOM rapaHTUNHBIN CPOK COCTaBNsAeT MeHee ABYX NneT U
HeJocCTaTKn ToBapa OOHapyXXeHbl NOTpebuTenemM Mo UCTEYEHUU rapaHTUMHOIO Cpoka, HO B npedenax AByX IerT,
notpebutenb BnpaBe npeabsBUTL NpoAaBUy (M3roToBUTENO) TpeboBaHMSA, MpeayCMOTPeHHble cTaTben 18
HacToswero 3akoHa, ecnu JOoKaxeT, YTO HeJoCTaTKu ToBapa BO3HUKMM 4O ero nepegayv notpebutento nnm no
npuYMHaM, BO3HUKLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CyLIECTBEHHbIX HEOOCTaTKOB ToBapa MnoTpebutenb BhApaBe MpeabsBUTb
N3roToBMTENO (YNONMHOMOYEHHOW OpraHM3aumm Unu ynorTHOMOYEHHOMY WHAMBUAYaNbHOMY NPeAnpUHUMAaTENto,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CNN AOKaXeT, YTO OHW BO3HWKIM OO
nepeaayv ToBapa noTpeduTento unm No NpuyMHaM, BO3HUKLLUM 0 3TOr0O MOMEHTa. Yka3aHHoe TpeboBaHue MoXeT
ObITb MpeabsBNEHO, eCnNn HegoCTaTKM ToBapa OOHapyKeHbl MO UCTeYeHMU ABYX NeT CO AHSA nepedayun ToBapa
noTpebutento, B Te4EHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CrnyXbbl NN B Te4eHe OeCcsTu NeT Co OHA nepepayv
ToBapa noTpebuTento B cryvyae HeyCcTaHOBMEeHUs cpoka cnybbl. Ecnn ykasaHHoe TpeboBaHme He yooBNeTBOPEHO
B TeYeHve ABaguaTtv OHEN CO OHS ero npeabsBneHus notpebutenem mnm oGHapyXeHHbI UM HEAOCTaTOK ToBapa
AIBNAETCA HeYyCTPaHUMbIM, NoTpebuTens nNo ceoemy BbiIGOpY BNpasBe NpeabsBUTb U3rOTOBUTESO (YNOMHOMOYEHHOM
opraHvsauumM  Unu  YNONHOMOYEHHOMY  MHOVBMAYanbHOMY  NpeanpuHUMarento,  MMNopTepy)  MHbIe
npegycMoTpeHHble NMyHKTOM 3 cTaTtbk 18 HacTosiwero 3akoHa TpeboBaHUSA Unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(ynomHOMOYEHHOW OpraHM3auum Mnmn YnorTHOMOYEHHOMY WHOUBMAYanbHOMY NpeanpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa ynnavyeHHoN AEHEXHON CYMMbI.

(n. 6 B peg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeH/e HeOCTaTKOB TOBapa U3rotoBmTeneM (NpoaasLiOM, YNONIHOMOYEHHON opraHn3aumen
U YNOJTHOMOYEHHBIM MHAMBUAYAalbHLIM NpeanpuHMMaTesniem, MMNopTepoMm)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUst HeoCTaTKOB TOBapa He onpeaerneH B MMCbMeHHOW hopMe CornalleHnemM CTOPOH,
3TW HedoCTaTKW AOMKHbI BbiTb YyCTpaHeHbl M3roToBuTeneMm (NpoAaBLOM, YNOMHOMOYEHHOW opraHusauuen unm
YNOMTHOMOYEHHBIM  UHAVBUAYANbHBIM  MPEANpUHMMAaTENeM, WMMOPTEPOM) He3aMeanuTernbHo, TO €eCcTb B
MUHUMATbHBIA CPOK, 06 BEKTUBHO HEOBXOAUMBIN ANA UX YCTPaHEHUS C y4eTOM OBbIYHO NMpUMeHsiemMoro criocoba.
CpoK ycTpaHeHUsi HeJoCTaTKOB ToBapa, ONnpedesnisieMblii B MMCbMEHHOW hopMe COrfalleHMEM CTOPOH, HE MOXET
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npeBbiWaTh COPOK NATb OHEN.

B cnydae, ecnv BO Bpems yCTpaHeHMsl HeOOCTaTKOB ToBapa CTaHeT O4YeBUAHbBIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpefereHHbli CornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMio4YnTb COrfalleHne 0 HOBOM CPoKe
yCTpaHeHusi HeJoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOAMMbBIX AN YCTpaHEeHUs HedoCTaTKoB ToBapa
3anacHbIX Yacten (getanewn, maTepuanoB), 000pyLoOBaHUSA MM NOAOOHbLIE MPUYUHBLI HE SIBMAIOTCA OCHOBaHUEM
ON1S 3aKMNOYEeHMs COrnalleHns 0 TakoOM HOBOM CpPOKE W He 0CBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylLleHue
CpokKa, onpeaeneHHoro cornaleHnem CTOPoH NepBoHaYanbHo.

(n. 1 B peqg. ®epgepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOWeEHUN TOBapoOB AMNUTENBHOIO MOMb30BaHUSA M3roTOBUTENDb, NpoAasel, NMMBo yNorHOMOYeHHas
opraHvMsauus WnM  YNoNMHOMOYEHHLIM WHOMBUAYaNnbHbLIA NpegnpuHuMmaTtens o06s3aHbl nNpyu  NpegbsBieHum
notpebutenemMm ykasaHHOro TpeboBaHUS B TPEXOHEBHbIN CPOK GEe3BO3ME34HO MpefocTaBuTb NoTpebuTento Ha
nepvoa PemMoHTa ToBap ANUTENbLHOrO MoNb3oBaHWs, 0OnadaloLlUin 3TUMU K€ OCHOBHbIMM MOTPEOUTENBCKUMMU
CBOMCTBaMM, 0DecrneymB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB AJIMTENBHOIO MOSIb30BAHUSA, Ha KOTOpPble
ykasaHHoe TpeboBaHue He pacnpocTpaHseTcs, ycTaHaBnusaeTca [NpaButensctBomMm Poccuiickon ®enepauun.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHust HeJOCTaTKOB TOBapa rapaHTUMIHBIA CPOK Ha HEro npoaneBaeTcsi Ha nepuop, B
TEeYEeHMe KOTOPOro TOBap He MUCMOSb30Barncd. YkasaHHbIN Nepmnog ncHncnsaeTcsa co AHs obpalleHnst notpebutens c
TpeboBaHMem 006 yCTpaHeHMM HegoCTaTKOB ToBapa A0 OHSA BblgaduM ero rno OKOH4YaHwn pemoHTa. [pu Bblgade
ToBapa W3roToBMTENb (MpoAdaBel, YMNOMHOMOYEHHast OopraHusauusi WM YNONTHOMOYEHHbIA WMHAMBUAYANbHbLIN
npeanpvHMMmarens, umnoptep) obsa3aH NnpeaocTaBuTb B NUCbMEHHOW hopMe noTpebutento nHdopmaumio o garte
obpalleHuss notpebutens c TpeboBaHueM 00 ycTpaHeHWM OOHapyXXeHHbIX UM HeJocTaTKkoB ToBapa, O AaTe
nepegaym ToBapa notpebutenem Ansi ycTpaHeHUst HeQoCTaTKoB TOBapa, O AaTe YCTpaHeHUs He4oCTaTKoB ToBapa
C MX onucaHneM, o6 MCNonb30BaHHbLIX 3anacHbIX 4YacTsaAx (deTansdx, maTepvanax) M O gaTe Bblgadu ToBapa
noTpebuTento No OKOHYaHUKN YyCTpaHeHUst HEAOCTATKOB TOBapa.

(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HeJoCTaTKOB ToBapa NocpeAcTBOM 3aMeHbl KOMMIEKTYIOLLEro U3AenNns UM COCTaBHON
YacTu OCHOBHOIO U3Oenusi, Ha KOTOpble YCTaHOBIIEHbI FrapaHTUIAHbIE CPOKM, Ha HOBbIE KOMIMMEKTyoLWee nuagenve
W COCTaBHYI0 YacTb OCHOBHOIO M3OEeNnUsl yCTaHABNMBAETCS rapaHTUMHBIN CPOK TOM XKe NMPOSOIIKUTENBHOCTU, YTO
N Ha 3aMeHeHHble KOMMMEeKTyllee u3genMe WNM COCTaBHYD 4acTb OCHOBHOIO W3AEnusl, ecnn KHoe He
NpegyCMOTPEHO JOTOBOPOM, M FapaHTUMHBIA CPOK MCHUCIIIETCS CO OHSA Bblgayn noTpebuTento aToro ToBapa Mo
OKOHYaHWUM PEMOHTA.

(n. 4 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 21. 3ameHa ToBapa HeHaaexallero kayecTea

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa U npeabsasneHns TpeboBaHns O ero 3ameHe
npogaeel  (M3roToBUTEMb,  YMONTHOMOYEHHas  OpraHM3auus WU YNONHOMOYEHHbIN  MHAMBUAOYaNbHbIV
npegnpuvHMMmarens, nmnoptep) ob6s3aH 3aMeHUTb TakoW TOBap B TeYEHME CeMu OHEeW CO OHA npenbaABneHus
ykasaHHoro TpeboBaHusi notpebutenem, a npu HeoOGXOOUMOCTWM LOMOSHUTENBHOM MPOBEPKM KayecTBa Takoro
ToBapa npoAaBLOM (U3roTOBUTENEM, YNONHOMOYEHHOW OpraHM3aunen Unuv ynornHOMOYEHHbIM UHAMBUAYANbHLIM
npegnpvHMMaTenem, MMNOPTEPOM) - B TEYEHWe ABaguatv AHeN CO AHS NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTENS, YNOMHOMOYEHHOW OpraHvM3aumm ninm ynonHOMOYEHHOTO MHOVBUAYaNbHOrO
npegnpvHMMaTens, nMvnoprepa) B MOMEHT npeabsBneHns TpeboBaHns oTcyTcTBYeT HeobXxoaMMbIn Ans 3ameHbl
TOBap, 3aMeHa [oIkHa ObITb NMPOBEAEHA B TEYEHNE MECsALA CO AHSA NpeabsaBeHns Takoro TpeboBaHus.

B pawnoHax KpanHero CeBepa M npuvpaBHEHHbIX K HUM MeCTHOCTsX TpeboBaHue notpebutens o 3ameHe
ToBapa MNOANEXWUT YAOBIMETBOPEHMIO MO €ro 3asiBMIEHUO B CPOK, HEOOXOAMMbI ONA O4YepedHOW LOCTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW pavioHbl, B Criy4ae OTCYTCTBUS y npogasua (U3roToBuTens, YynornHOMOYEHHOW
opraHv3auuM Wiy yrnorHOMOYEHHOIo WHAMBUAYANbHOIO npeanpuHuMaTtensi, MMnoptepa) HeobxoauMmoro aris
3aMeHbl TOBapa Ha eHb NpeabsiBIEHUs yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa Tpebyetca ©Oomee cemu AHen, no TpeboBaHuoo noTpebutenss npogaseL
(n3rotoBuTENL NMOO YNONTHOMOYEHHASA OPraHN3aums UM YNOSTHOMOYEHHBIN MHOUBMAYamNbHbIA NpeanpuHMMaTenb)
B TeYeHue Tpex AHen co AHA npeabsBneHus TpeboBaHusA o 3ameHe ToBapa 06s3aH 6e3Bo3Me3qHO NpeaocTaBnTb
noTpebutento BO BpEMEHHOE MONb30BaHWE Ha Nepuop 3amMeHbl TOBap ANUTENbHOrO MOMb30BaHMs, obnagaroLwmm
3TVMU Xe OCHOBHbIMM NOTPEOUTENLCKMMU CBOMCTBaMU, obecneyns ero JOCTaBKy 3a CBOW CYET. OTO MpaBumo He
pacnpocTpaHseTCa Ha TOBapbl, NepeyeHb KOTOPbIX OMNpedenseTcss B COOTBETCTBUM C MyHKTOM 2 cTtaTtem 20
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HacToswero 3akoHa.
(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTa JOMKeH OblTb 3aMEeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He GbIBLLUA
B ynotpedneHuu.

Mpn 3aMeHe ToBapa rapaHTUIHbIN CPOK NCYUCIISIETCS 3aHOBO CO AHS Nepenadn ToBapa noTpeduTento.

Cratbs 22. Cpoku yOOBNeTBOPEHUS OTAENbHbIX TpeOOBaHWMIA NoTpebutens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHMA NOTPEOUTENS O COPa3MEPHOM YMEHbLUEHUM MOKYNHOM LieHbl TOBapa, BO3MELLEHMN PacXoaoB
Ha ucnpaBneHne HegoCTaTKOB TOBapa MNOTPeOUTENEM uNU TpeTbMM JMLOM, BO3BpaTe YMNIavyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeELLEHWM YObITKOB, MPUYMHEHHbIX MOTPebWUTEnto BcreacTeue
npodaxu ToBapa HeHajanexallero kadectBa nMboO NpefocTaBleHUs HeHaanexalwen MHdopMauuM o ToBape,
nognexaT yAOBNETBOPEHMIO MPOAaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHM3aumeni Unm ynoriHOMOYEHHbIM
WHAMBMAYANbHBIM  MpPeanpuHUMaTeneM, WMNOPTEPOM) B TeYeHWe [ecATM [He CcOo [AHSA  npeabsiBrieHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb npojaBua (M3roTOBWUTENSsl, YMOJTHOMOYEHHOW OpraHuM3auuMuM  Unu
YMONTHOMOYEHHOIO MHAVBMAYANbHOrO MnpefnpuHuMaTtensi, UMnopTepa) 3a MPOCPOYKY BbINOSIHEHUSA TpeboBaHMN
notpeburens
(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npegycMoTpeHHbix ctaTeammn 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbIMOTHEHME (3a4€epXKKYy BbINOSNIHEHUS) TpeboBaHMsA NOTPebuTens o NpeaoCTaBEHMN MY Ha NEPUOL PEMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBUTESb, YNOMHOMOYEHHAs OpraHn3auus Unm ynosiHOMOYEHHbIN
MHOMBUOYanbHbIA NpeanpuHMMaTenb, UMMNOPTEP), OOMNYCTUBLLMIA Takne HapyLleHus, ynnadynBaeT notpebutento 3a
KaXkObli AeHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensaeTcs, UCXOAsl U3 €ro LieHbl, CyLLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpedutenst 4OMKHO ObINo ObITh YAOBMETBOPEHO NPOLABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumen
WA YNONMHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpeanpuHUMaTeneM, WMMOPTEPOM), B [AeHb [A0OPOBOMBLHOIO
yOOBNETBOPEHUA Takoro TpeboBaHuMsi MMM B [O€Hb BbIHECEHUA cyaebHoro pewenusi, ecnu TpeboBaHue
000OpOBONBHO YAOBMETBOPEHO HE ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbIMONHeHWs TpeboBaHUM NOTpebuTenss B CPOKWU, NPedyCcMOTpPeHHble ctatbamn 20 - 22
HacTosero 3akoHa, NnoTpebuTens BNpaBe Mo CBOeMy BbIGOpy NpeabsaBUTb UHble TpeboBaHWs, YCTaHOBMNEHHbIE
ctaTtbel 18 HacTosiILero 3akoHa.

Ctatbsa 23.1. lNocnencTeus HapyLLeHUs NpoAaBLIOM CpoKa nepefayn npeasapuTenibHO OnniadeHHoro Topapa
notpedurento

(BBegeHa degepanbHbiM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMaTpuBaoLlLmin 0683aHHOCTb NOTpebuTensa npegBapuTenbHO OMnaTUTb
TOBap, AOIMKEH COAepaTb YCrOBME O CPOKe Nepefayun ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, NosyvyMBLUMIK CYMMY NpeaBapuUTenbHOM onnaTthl B ONpeaesieHHOM 4OroBOpPOM
Kynnu-npogaxu pasmepe, He UCTMOoNHU 0653aHHOCTL MO nepefade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA TakUM
OOroBOPOM CpOK, NoTpebuTtens No cBoemMy BbiGopy Bnpaee notpeboBaThb:

nepegayv onnavyeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbIV CPOK;

BO3BpaTa CyMMbl npenBapMTeanoM onnartbl TOBapa, He nepegaHHoOro npoaaBsLOM.

Mpu atoMm noTpebuTtens BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YOBITKOB, MPUYMHEHHBIX EMY
BCNeACTBME HapyLleHMs1 YCTAHOBMEHHOro [JOroBOPOM Kynnu-nNpodaxu Ccpoka nepefavvm npeaBapuTenbHO
onla4yeHHoro Toeapa.
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3. B cnyyae HapyleHus yCTaHOBIEHHOro OOrOBOPOM KyNnu-Mpodaxu cpoka nepefayn npegsapuTenbHO
onnayeHHoro Tosapa notpebuTento nNpodaseL, ynnayvMBaeT eMy 3a KaXAdbl AeHb NMPOCPOYKN HEYCTOWKY (NeHu) B
pasMmepe NOoMoBWHbI MPOLEHTa CyMMbI NpeaBapuTenbHOM onnaTthl ToBapa.

HeycTorka (neHw) B3bICKMBaeTCA CO [AHHA, KOrga no [AOroBopy Kynnu-npogaxv nepegaya ToBapa
noTpebutenio gorkHa Obina ObiTb OCyllecTBreHa, OO0 AHA nepefadn ToBapa noTpebutento wnv A0 OHS
yAOBMeTBOpeHus TpebosaHusa notpebuTens o Bo3BpaTe emMy NpeasapuTeribHO YrnavyeHHOW UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTeneM HeycTowku (NeHW) He MOXeT MpeBblaTb CyMMYy npeaBapuTenbHOM
onnartbl ToBapa.

4. TpeboBaHus noTpebuTens o BosBpaTe ynnavyeHHON 3a ToBap CyMMbl U O NMOMHOM BO3MeLLeHUM yObITKOB
noanexaT yOOBMEeTBOPEHWUIO MPOAaBLOM B TeYeHwe AecATW OHEeN CO OHA NpeabsBreHus COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YCTaAHOBMEHHble MYHKTOM 2 HacCTOsWeNn cTaTbW, He noanexar
YAOBMNETBOPEHUIO, eCnW NpoAdaBeL, AOKaXeT, YTO HapyLleHue CPOKOB nepepayn notpebutento npeasaputensHO
onfayeHHOro ToBapa NPOU3OLLSIO BCreACTBUE HENPEOAONMMON CUMbl UK MO BUHE NOTpebuTens.

Ctatbs 24. Pac4yeTbl C ﬂOTpe6l/ITeJ'IeM B Cly4ae FlpVIO6peTeHVIF| MM TOBapa HeHaanexalwlero ka4ecrtea

1. MNpw 3ameHe ToBapa HeHagnexallero KadecTBa Ha TOBap 3TOW e Mapku (3TUX xe mMogenun u (Mnm)
apTukyna) nepepacyeT LieHbl ToBapa He Npou3BoauTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe ToBapa HeHaAsexallero Ka4ecTsa Ha Takow Xxe ToBap ApYyror mMapku (Mogenwu, apTukyna) B
crnyyae, ecnv LeHa ToBapa, NOANexallero 3aMeHe, HXe LieHbl ToBapa, NpeaoCcTaBrieHHOro B3aMeH, notpeburens
OOMMKEH JoMnaTUTh pasHuLy B LieHaX; B Criyyae, ecrniv LieHa ToBapa, NOoAMnexallero 3aaMeHe, Bbille LeHbl TOBapa,
NpefoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnadvmsaeTcs notpebutento. LleHa ToBapa, nopnexailero
3aMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTens He yOOBMETBOPEHO
NpoAaBLOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa ONpeaenstoTcsd Ha MOMEHT
BbIHECEHMS CyOM PELLEHNS O 3aMeHe ToBapa.

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem TpeboBaHWS O COPa3MEpPHOM YMEHbLUEHMW MOKYMHOW LEHbI
TOBapa B pacyeT NpMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBreHnst notpebutenem TpeboBaHusa o6 yueHke
nUnn, ecnn oHo A0OpPOBOMbHO HE YAOBNETBOPEHO, HA MOMEHT BblHECEHUS CYAOM pPeLIeHWss O copa3MepHOM
YMEHbLUEHNW NMOKYMHOW LieHbI.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Npun BO3BpaTe TOBapa HeHaaexallero kadectesa notTpebuTens Bnpase TpeboBaTh BO3MELLEHMS PA3HULLbI
Mexay UeHoOW ToBapa, YCTAHOBIIEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006pOBONBHOIO YAOBMNETBOPEHUST Takoro TpeboBaHusa unu, ecnv TpebdoBaHne fOOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELLEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PeagepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bos3BpaTa TOBapa HeHagnexallero KayecTBa, MNpoAaHHOroO B KpeauTt, notpebuTento
BO3BpalLlaeTcs ynrayeHHas 3a ToBap OeHeXHasd CyMMa B pasMepe MoralleHHOro KO AHK BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnaTa 3a NpefocTaBneHne kpeanTa.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa ToBapa HeHafrexalwlero KayecrtBa, NpuobpeTeHHOro noTpedbuTenem 3a cyet
notpebutenbckoro kpeauta (3avma), npogasel, o06s3aH BO3BpPaTUTbL MNOTPEOUTENIO yMNnavyeHHyww 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMNiiayeHHble MoTpeduTenem MNpoueHTbl U MHbIE NNaTexu no LOroBopy
noTpebutenbLcKkoro kpeanTa (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Ctatbsa 25. NpaBo notpebuTens Ha obmeH ToBapa Hagexallero kadecTsa

1. NoTpebutens BNpaBe 0OMeHATb HENPOAOBONILCTBEHHBIN TOBap HaAnexallero kayectsa Ha aHanormyHbIn
TOBap y MpoAasua, y KOTOpOro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogoluen no dopme,
rabaputam, cacoHy, pacLBeTke, pasmepy Unm KoMnnekTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebutenb MMeeT NpaBo Ha 0OMeH HENPOAOBOSILCTBEHHONO TOBapa HaArnexallero kayecTBa B TedeHue
yeTblpHaaUaT! OHEN, HE CYUTas OHSI ero NOKyMKu.

OOMeH HenpoJoBONbCTBEHHOIO TOBapa Hadrlexallero KadecrtBa NPOBOOUTCH, €CrM yKasaHHbIN ToBap He
ObIn1 B ynoTpebneHmn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKNE CBONCTBA, NoM6bbl, habpuyHbIe SpribIKK,
a Takke MMeEeTCs TOBapHbLIA YeK UIN KaccoBblA Yek NMbo MHOWM NoATBepXAaloLluii onnaTty ykasaHHOro ToBapa
aokymeHT. OTcyTCcTBME y MOTpebuTens TOBapHOIro YeKka WM KacCOBOro 4yeka Nmbo MHOro noAaTBepXaaroLlero
onnarty ToBapa JOKYMEHTA He NULIAeT ero BO3MOXHOCTM CChINaTbCs Ha CBUOETENbCKUE NOKa3aHus.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawimx OoObMeHy Mo OCHOBaHMAM, YyKa3aHHbIM B HacTOsILLEN CcTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon ®epepaumm.

2. B cniyyae, ecnv aHanoruyHbIi TOBap OTCYTCTBYET B MNpodaxe Ha AeHb obpalieHuns notpebutens K
npofasLy, NoTpebuTens BNpaBe 0TKa3aTbCs OT UCMOMHEHWUst JOroBopa Kynnu-npodaxu u notpeboeats Bo3BpaTa
yN/la4YeHHON 3a yKas3aHHbIA TOBap OEHEeXHoW cyMMbl. TpeboBaHuMe noTpebutenss o Bo3BpaTe ynradeHHOM 3a
YyKa3aHHbI TOBap [OEHEXHOW CyMMbl MOAJIEXWUT YAOBMETBOPEHMIO B TeYeHWe Tpex OHEN CO [OHSA Bo3Bpara
yKa3aHHOro ToBapa.

Mo cornaiweHno noTpedbutenst ¢ npogasuomM oOMeH ToBapa MOXET ObITb MPegyCMOTPEH NpY NOCTYNIEHWN
aHanorm4yHoro ToBapa B npogaxy. lNpoaasey 00513aH He3aMeaANUTENbBHO COOBLLNTL NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Mpogaxy.

(n. 2 B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - ®efepanbHblid 3akoH oT 25.10.2007 N 234-d3.
CtaTtbs 26.1. nctaHUMOHHLIN cnocob npogaxun ToBapa
(BBegeHa degepanbHbiv 3akoHOM 0T 21.12.2004 N 171-$3)

1. [loroBop pO3HNYHOW KyNn-NpoAaxkm MOXeT OblTb 3aKITOYEH HA OCHOBaHMW O3HAKOMIIEHMS NoTpebuTens ¢
NpeanoXeHHbIM NPOAAaBLIOM ONMUCAHWEM TOBapa MOCPEACTBOM KaTaroros, MPOCMNEKTOB, OykneToB, (OOTOCHMMKOB,
cpeacTte cBs3W (TENeBU3MOHHOW, MOYTOBOW, PagMOCBSA3M M APYrMX) UMM UHBIMU UCKIIOYaKLWMMM BO3MOXHOCTb
HernocpeaCcTBEHHOIO O3HAKOMIEHUs NoTpebuTens ¢ ToBapom NnBo obpa3uom ToBapa MpY 3aKYEHUUM Takoro
Aorosopa (AncTaHUMOHHbLIM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MpopgaBuoM 00 3aknioYeHUst JoroBopa AofkHa ObiTb MpedocTaBrieHa noTpebuTento nHdopmaums ob
OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaX ToOBapa, 00 agpece (MecTe HaxoxaeHwusl) npopaBua, O MecTe
N3roTOBMEHUs TOBapa, O NOSIHOM (PUPMEHHOM HaUMEHOBaHMU (HAaUMEHOBaHMM) NpofasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusix npuobpeTeHns ToBapa, O ero ocTaBke, Cpoke CryXObl, Cpoke FOAHOCTU M rapaHTUMHOM CPOKe, O
nopsigke onnaTtbl ToBapa, a TakkKe O CpOKe, B TEYEHWEe KOTOPOro [AeWCTBYET NPeANioXEeHWe O 3aKiioyYeHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OOCTaBkM TOBapa [OOIMKHaA OblTb B MUCbMEHHOW ¢opMe npedocTaBrieHa
nHdopmaumsi 0 ToBape, NpedycMoTpeHHas ctatbet 10 HacToswero 3akoHa, a Takke NpeayCMOTPEHHAs! NMYHKTOM
4 HacTosILen cTaTbk MHOPMAaLMSA O NOPSAKE U CpoKax BO3BpaTa ToBapa.

4. MNoTpebutenb BNpaee oTkasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegaydu, a nocre nepegayv toeapa
- B Te4EeHMEe ceMn OHEN.

B cnyyae, ecnu nHdopmaums o Nopsigke M CpoKax Bo3BpaTa TOBapa Hagnexallero KadectBa He Obina
npefocTaBrieHa B MMCbMEHHOW chopMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTtens BnpaBe oTka3aTbCs OT TOBapa B
TeYeHne Tpex MecsLeB C MOMEHTa Nepeaayn ToBapa.

BosepaT TOBapa Hagnexaiwiero kadecTBa BO3MOXEH B Crflydae, €CfivM COXpaHEeHbl €ro TOBapHbIA BUA,
notpebuTenbckue CBOMCTBA, a Takke OOKYMEHT, MOATBEPXOAoLWMA haKT 1 yCroBUS NMOKYMKM yKa3aHHOro ToBapa.
OTtcyTtcTBUE Yy MOTPEOUTENS OOKYMEHTa, NOATBEPXKAAMOLWEro hakT M YCNOBMS MOKYMNKU TOBapa, He nulaeT ero
BO3MOXHOCTM CChINTaTbCA Ha ApYyrMe AokasaTenbcTBa NpnobpeTeHuns ToBapa y 4aHHOro npogasua.

MoTpebuTenb He BnpaBe OTka3aTbCA OT TOBapa Hagfiexallero KadecrtBa, MMEHLEro WUHAMBUOYarbHO-
onpefeneHHble CBOMNCTBA, €CNU yKa3aHHbI TOBap MOXET ObITb MCNONb30BaH MCKMYUTENBHO NPUODpETaoLLNM
ero notpebutenem.

Mpu oTkase noTpebutens oT ToBapa nNpoAaBel, AOMKEH BO3BPATUTb €My OEHEXHYK CyMMy, YnnadyeHHyo
notpebutenem no gOroBopy, 3a MCKIMYEHNEM pacxo[oB NpogasLa Ha OCTaBKy OT NOTpebuTens BO3BpaLLEHHOro
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ToBapa, He Mo3gHee 4eM 4epe3 [ecATb AHEN CO OHA npeabsBrneHus notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeus npogaxu ToBapa HeHagnexallero kayectsa AUCTAHUMOHHBIM CnOocobom npodaxu ToBapa
YCTaHOBIEHbI NMOJTOXEHNAMMU, NPEeAyCMOTPEHHbIMK cTaTbamMmn 18 - 24 HacToswero 3akoHa.

CtaTtbsa 26.2. NpaBuna npogaxu OTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®egepanbHbiv 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAeNbHbIX BUOOB TOBapoB YycTaHaBnuBaiwTcs [lpaButensctBom Poccuinickon
degepaumn.

Mnaea lll. 3ALLUUTA NPAB MOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUM YCNYTI)

CtaTtbsa 27. Cpoku BbINOMHEHUsT paboT (Oka3aHus yCIyr)

1. VcnonHutenb 0653aH OCYLLECTBUTL BbIMNOSTHEHME pabOoTbl (OKa3aHWe YCIyrM) B CPOK, YCTAHOBIEHHbLIN
npaBunamMy BbIMOSIHEHUS OTAENbHbIX BWAOB paboT (OKka3aHWs OTAEeNbHbIX BMOOB YCIyr) MMM AOrOBOPOM O
BblMOMHeHUn paboT (okasaHum ycnyr). B poroBope o0 BbinonHeHun paboT (okasaHuu ycnyr) MoxeT
npegycmaTpuBaTbCA CPOK BbIMOMHEHUA paboTbl (OKa3aHMA YCryrn), €cnv ykasaHHbIMW NpaBuilaMu OH He
npeaycMOTpEH, a Takke CPOK MeEHbLUeA MNPOAOIIKUTENBHOCTU, YEeM CPOK, YCTAaHOBMEHHbIA YKa3aHHbIMU
npaBunamMu.

2. Cpok BbINOMHEHNs1 paboThbl (OKa3aHUs ycryrn) MOXeT onpefensatbcs AaTton (nepuofaoM), K KOTOpOM
OOJDKHO OblTb 3aKOHYEHO BbINOSIHEHME paboTbl (OkasaHue ycnyrn) unm (M) gaTtonm (nepuogom), K KOTOpOW
NCMNOMHUTENb JOIMPKEH NPUCTYNUTL K BbINOMHEHNIO paboThl (OKasaHuo ycnyru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbINOMHeEHNE paboTbl (OKa3aHWe YCNyrn) OCyLLecTBASIETCA MO 4YacTsaM (gocTaBka
nepuoguyeckon nevaTun, TexHmdeckoe obcnyxnsBaHne) B Te4eHne cpoka AeNCTBUS OroBopa O BbIMNONIHEHMU paboT
(okasaHuKM ycnyr), OOJMKHbI NpeaycmMaTpmMBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuodbl) BbIMOMHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cornalleHnto CTOPOH B AOroBOpe MOryT OblTb MPedyCMOTPEHbI TaKKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKH).

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

CtaTtba 28. Nocnenctsna HapyLLEHUSA UCMOMNHUTENEM CPOKOB BbINONTHEHUA paboT (OKkasaHust yCcnyr)

1. Ecnn ucnonHutens HapyLiun CPOKU BbINOMHEHUs paboTbl (OkasaHWs yCnyru) - CPpoKM Hayana u (unwm)
OKOHYaHMS BbINOMHEHUS pPaboTbl (OKasaHusa ycnyru) uM (Mnn) NPOMEXYTOYHbIE CPOKU BbIMOSMHEHUS paboTbl
(okasaHus ycnyru) unm Bo BpeMsi BbINOMHEHNst paboTbl (OKasaHus ycryri) ctano o4eBuaHbIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebutenb No ceoemMy BblIbopy BnpaBse:

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

Ha3Ha4NTb UCMOSNHUTENIO HOBbIM CPOK;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINONIHEHNE paboThl (OKa3aHWe ycryri) TpeTbMM fMuaM 3a pasyMHYo LIEHY WUINU BbIMOMHUTL ee
CBOMMW cunamu 1 notpeboBaTb OT MCMOSNHUTENS BO3MELLIEHUSA MOHECEHHbBIX PACX040B;

notpeboBaTb YMEHbLUEHMWS LiEHbI 32 BbINOMHEHNE paboThl (OKasaHwne ycnyru);

0TKa3aTbCsl OT UCTMOSTHEHNST OrOBOPA O BbIMOMHEHUN paboThl (OKasaHun ycnyru).

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTh TakkKe MOMHOr0 BO3MELLUEHUS YObITKOB, MPUYUHEHHbLIX €My B CBSA3U C
HapyLleHVeM CPOKOB BbINOMHEHUs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHbIE
ONs YAOBNETBOPEHMSI COOTBETCTBYIOLLMX TPpeOOBaHMI NoTpebuTens.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble nNoTpebutenemM HOBblE CPOKM BhINOMHEHUA paboTbl (Oka3aHMs YCNyrn) ykasbiBaloTCA B
A0roBope O BbINOMHEHWUM paboTbl (OKa3aHuK ycryru).

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoykM HOBLIX CPOKOB NOTpebuTEnb Bnpase MpeabsBUTb WCMOMHUTEMND UHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTby.

3. UeHa BbinonHeHHOM paboTbl (OKaszaHHOW Yycnyru), Bo3Bpaliaemasd notpedbutento npu oTkase oOT
NCMOMHEHNs JOroBopa O BbINOMHEHNN paboThl (OKa3aHUW ycnyru), a Takke yuyntbiBaemas npu YMEHbLUEHNMN LEHbI
BbIMONHEHHON paboTbl (OKasaHHOW ycryru), onpeaenseTcsd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpun oTKase OT UCMONTHEHNSA 4OrOBOpa O BbINOSTHEHUN paboThl (OKa3aHMK YCIyri) UCNOSNTHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BEAEHHbLIX B NPoOLecce BhINOMHEHUs paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3@ BbINOMHEHHYO paboTy (OKa3aHHYIo YCnyry), 3a UCKIYEHMeM criyvasl, ecrnm noTpeduTens NPUHAn
BbINOMHEHHY0 paboTy (OKasaHHy ycnyry).

(B pen. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Ab63au nckntoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLUeHNsi YCTaHOBIEHHbBIX CPOKOB BbIMOJTHEHMST paboThl (Oka3aHUs yCryrn) UM HasHa4YeHHbIX
notpebutenemMm Ha OCHOBaHMU NyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMONMHUTENb ynnaynBaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecnu Cpok onpegerieH B Yacax) NPOCPOYKM HEYCTONKY (MEHI0) B pa3mepe Tpex NpOLEHTOB
LieHbl BbINOMNIHEHMST paboTbl (OKa3aHust YCryru), a ecnm LieHa BbINoIHEHWsT paboTbl (OKa3aHMs YCnyrun) JOroBopoM o
BbINOMHEHUN paboT (Oka3aHMKM ycnyr) He onpegerneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbINOSIHEHMM paboT
(okazaHum ycnyr) mexgy notpebutenem M UCNOMHUTENEM MOXeT ObiTb yCcTaHOBNEH Gonee BbICOKUIM pasmep
HEeyCTOMKU (NeHn).

(B pea. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHsa) 3a HapylleHMe CPOKOB Havana BbINOMHeHMs paboTbl (OkasaHust ycnyru), ee aTana
B3bICK/BAETCS 3a KaXAbl OeHb (4Yac, ecrnim Cpok onpegerneH B Yacax) NPOCPOYKM BMNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbssneHus notpebutenem TpeboBaHun, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHMS BbIMONTHEHUSA paboTbl (OKasaHus ycryru), ee aTana
B3bICK/BAETCS 3a Kaxdbll OeHb (4ac, ecrnum CpoK ofpedenieH B vacax) NPOCPOYKM BMNMOTb [0 OKOHYaHWUS
BbIMOMHEeHNs paboTbl (Oka3aHuA ycnyrn), ee 9dTana wnu npeabsBneHns notpebutenem TpeboBaHuUi,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTOSILLEN CTaTbMy.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW MNOTpebuTenemMm HeycToviku (MeHW) He MOXEeT MpeBbllaTb LeHy OTAeNbHOro Buaa
BbIMONHEHUs1 paboTbl (OKasaHMsA ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LieHa BbINONHEHUs OTAENbHOro Buaa
paboTbl (OKa3aHus ycnyrn) He onpeaeneHa A0roBOpoOM O BbINOMHEHUM paboTbl (OKa3aHumM yCnyru).

Pa3amep HeycToWKkn (NeHn) onpeaenseTcs, NCxoas U3 LieHbl BbINoMHeHUs paboTbl (Oka3aHua ycnyru), a ecnu
yKkasaHHas LeHa He onpegeneHa, ucxods u3 oblen ueHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpeduTenss AOMKHO ObiNo ObiTb YAOBNETBOPEHO WCMOMHMTENEM B [AeHb [O0OPOBOSIBLHOMO
yOOBneTBOpeHs Takoro TpeboBaHWs unu B [AeHb BblHECeHMs cyaebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMBLHO YAOBETBOPEHO HE ObISO.

6. TpeboBaHua noTpebuTens, YycCTaHOBMEHHble MyHKTOM 1 HacTosilWen cTaTbW, He noanexar
yOOBETBOPEHMWIO, ECININ NCMONHUTENb OOKaXeT, YTO HapyLUeHNe CPOKOB BbINOMHEHNS paboTbl (OKasaHus ycnyri)
NPOMN30LLIIO BCIEACTBUE HENPEOOOSIMMON CUMbl UMK NO BUHE NOTPebuTens.

Cratbs 29. NpaBa noTpebuTtens npu obHapyXeHUn HeAOCTaTKOB BbIMOSTHEHHOM paboTbl (OKa3aHHOM yCryri)

1. MNoTpebuTenb nNpu OGHapyXeHUM HefoCTaTKOB BbIMNOSIHEHHOW paboThl (OKasaHHOW Ycnyru) Brpaee Mo
CBOeMy BbIGOpy nNoTpeboBaTh:

0e3B03ME3QHOr0 YCTpaHEHNs1 HeQOCTaTKOB BbINMOJTHEHHOW PaboThl (OKa3aHHOWM YCIyri);

COOTBETCTBYIOLLENO YMEHbLUEHWNS LieHbl BbINONHEHHOM paboTbl (Oka3aHHOWN ycnyru);

6e3B03Me3QHOI0 M3rOTOBIEHUS APYro Bewy M3 OAHOPOAHOrO MaTepuana Takoro e KadyecTtBa Wiu
MOBTOPHOFO BbINOMHEHUs paboTbl. lMpu 3aTom noTpebutenb 00s3aH BO3BpPaTUTL paHee nepedaHHyl emy
MUCMONHUTENEM BELLb;

BO3MELLEHMS NMOHECEHHbBIX UM PAcXOAoB MO YCTPaHEHMI0 HEeAOCTaTKOB BbINOSIHEHHOW PaboThl (OKa3aHHOM
yCnyru) CBOMMM CUaMm Unu TpeTbMMM NULamu.

YpaosneTBopeHne TpeboBaHuin notpebutensa o 6€3Bo3mMe3aHOM YCTpaHEHMM HEAOCTATKOB, 06 M3roTOBNEHWM
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OpYyron BelM unum O MOBTOPHOM BbIMOSIHEHMM PaboThbl (OKasaHWW ycnyrn) He OCBOOOXOAAET WCMOMHWUTENS OT
OTBETCTBEHHOCTU B (hOopMe HEYCTOMKN 3a HapyLleHMe CPOKa OKOHYaHWsI BbINOMHEHNsT paboTbl (OKa3aHus ycryri).
(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTKasaTbCs OT MCMOSIHEHUS OOroBopa O BLINOSIHEHUM paboTbl (OKa3aHUWU yCryrn) u
noTpeboBaTb NOMHOrO BO3MeELLEeHNs1 YObITKOB, €Cnu B YCTAHOBIMEHHbIA yKa3aHHbIM JOroBOPOM CPOK HEeAOCTaTKu
BbIMOJTHEHHOW paboThl (OKa3aHHOW YCNyrn) He YyCTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe 0TKasaTbCA
OT WCMOJSIHEHWs1 OOroBopa O BbIMOfIHEHWM pPaboTbl (OkaszaHWM YCryrn), ecnm UM OBHapyXeHbl CyLLleCTBEHHble
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMYrM) WU MHbIE CyLWeCTBEHHble OTCTYMNEeHWs OT YCroBWMA
Jorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnNpaBe MoTpeboBaTb TakkKe MOSIHOFO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSA3U C
HeLoCTaTKaMMn BbIMOSIHEHHOW paboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE AN
yOOBETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

2. LeHa BbINONMHEHHOW paboTbl (OKasaHHOW ycryru), Bo3Bpallaemas noTpebuTento npu oTkase oT
NCMNOMHEHNs JOroBopa O BbINOMHEHNW paboThl (OKazaHUM ycryru), a Takke yyntbiBaemas npu yMEHbLUEHUN LEHbI
BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), onpenenseTca B COOTBETCTBMM C NyHkTamn 3, 4 n 5 cratbn 24
HacTosiwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHble C HegocTaTkaMu BbIMOSHEHHOM paboTbl (OKaszaHHOW ycnyru), MoryT ObiTb
npeobsBneHbl NpU MPUHATUN BbIMOSNIHEHHOW paboTbl (OKa3aHHOW YCIyrM) wnu B XOAE BbINOMHEHUs paboTbl
(okazaHusa ycnyrm) nubo, ecnu HEBO3MOXHO OOHapyXWTb HeLOCTaTKM MPW MPUHATAM BbINOMHEHHOW paboThbl
(okasaHHOW ycnyrn), B TE4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOSALLMUM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabsaBnATb TpeboBaHMSA, CBs3aHHble C HeLoCTaTKaMu BbIMOSIHEHHOW paboThl
(okaszaHHOW ycnyru), ecrnv oHM oBHapyXeHbl B TEYEHWe rapaHTUMHOIO CPoKa, a Mpu ero oTCyTCTBUM B PasyMHbIV
CpOK, B npefenax OBYX NEeT CO OHA MPUHSATUSA BbINOMHEHHOW paboTbl (OKas3aHHOW ycnyru) unm nNATM feT B
OTHOLLEHNM HEeAOCTAaTKOB B CTPOEHUN U MHOM HEABMXUMOM UMYLLECTBE.

(n. 3 B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HedocTaTkM paboTkl (YCryru), Ha KOTOPYK He YCTaHOBIIEH rapaHTUIAHBLINA CPOK,
ecnu notpebuTen OOKaXeT, YTO OHM BO3HWKIM OO0 €e MPUHATUS UM WKW MO MpUYMHaM, BO3HUKWWMM OO 3TOro
MOMEHTA.

B oTHoweHun paboThbl (ycryru), Ha KOTOPYIO YyCTAHOBMEH rapaHTUMHBLIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CNv He JOKaXeT, YTO OHM BO3HWUKIM Nocne NpuHATMS paboTel (ycnyrn) notpebutenem Bcrieoctame
HapylweHnss MM MpaBuN MUCMOMb30BaHWA pesynbrata paboTbl (ycnyru), OEeNCTBUA TpeTbuxX nul  unu
HenpeoaoNIMMONM CUIbI.

(n. 4 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasix, korga npegyCMOTPEHHbI AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBNAET MeHee ABYX neT (nAtu
neT Ha HeABWXUMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl MOTpebutenem no UCTEYEHUM
rapaHTUMHOIO Cpoka, HO B npegenax AByX neT (MATW NeT Ha HeABWXKMMOE UMYLLECTBO), notpebuTens Brnpase
npeabsiBUTb TpeboBaHMs, NPeaYCMOTPEHHbBIE MYHKTOM 1 HacTOSsILLEN CTaTbW, ECMNW OOKAXET, YTO Takne HeJocTaTku
BO3HMWKINM A0 NPUHATMSA UM pesynbTata paboTbl (yCnyru) nnm no npuymMHam, BO3HMKLIMM OO 3TOr0 MOMEHTA.

(n. 5 BBeageH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4dae BbISIBNEHNSI CYLLECTBEHHbIX HEOOCTATKOB paboThl (ycrnyrM) notpebutens BnpaBe NpeabsBuTb
ncnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHNMN HEQOCTATKOB, €CNN JOKaXeT, YTO HEAOCTaTKN BO3HUKN
00 MPUHATUSA UM pesynbTaTta paboTbl (YyCnyrn) unv no npu4MHam, BO3HUKLIMM A0 3TOro MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NpeabsBeHO, eCNN TakMe HeJoCTaTkM OOHapyXXeHbl N0 UCTEYEHUU ABYX NET (NATU NeT B OTHOLLEHUN
HEABMXUMOrO MMYLLIECTBA) CO OHA NMPUHATUA pesynbTaTa paboTbl (ycryru), HO B npegenax yCTaHOBMEHHOrO Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl MU B TedeHue OeCsaTU NneT CO OHSA MNPUHATUSA pesynbrata paboTbl
(ycnyrn) notpebuTtenem, ecnvm Cpok crnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He yOOBNETBOPEHO B
TeyeHue ABaguaTv OHEW CO OHS ero npegbsiBreHuns notpebutenem nnm obHapyXeHHbIN HeLoCTaToK sIBNSAETCA
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy Bbibopy Bnpaee TpeboBaThb:

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MELLEHMST MOHECEHHbIX MM PacxodoB MO YCTPaHEHW HeOOCTaTKOB BbIMOSTHEHHOW paboTbl (OKa3aHHOW
yCnyru) CBOMMM CUnaMm Unu TpeTbMMM NnLamu;

OTKa3a OT UCMOJSTHEHMS JOrOBOpPA O BbINOSIHEHUM PabOoThl (OKa3aHUM YCIyrM) n BO3MeLLEeHNS YObITKOB.
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
Cratbs 30. Cpoku ycTpaHeHUs HeJoCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn pabotbl (ycnyrm) AOMmKHbl OblTb YCTpaAHEHbI UCMONHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpebutenem.
(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHa4yeHHbI NOTpebuTenemM Cpok yCTpaHEHUS] HE4OCTATKOB TOBapa yKa3blBaeTCsi B JOTOBOPE UM B MHOM
NOANUCbIBAEMOM CTOPOHAMM AOKYMEHTe b0 B 3asiBNIEHUW, HanpaBreHHOM NoTpebuTenem UCNONHUTENHO.
(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npeayCMOTPEHHbIX HacTOsiLel CTaTbell CPOKOB YCTPaAHEHUSI HEOOCTATKOB BbIMOSTHEHHON
paboTbl (OKasaHHOWM YCIyrM) UCMOMHUTENb YrNraydMBaeT MNOTPpeduTento 3a Kaxablh AeHb MPOCPOYKM HEYCTOWKY
(neHo), pasMep M NOPSIAOK MCYUCIIEHMS KOTOPOW ONpenensitoTca B COOTBETCTBUM C MyHKTOM 5 cTatbm 28
HacTosiwero 3akoHa.

B cnyyae HapylweHunst ykas3aHHbIX CPOKOB noTpebutenb BApaBe NpPeabsBUTb WCMOMHUTEN WHble
TpeboBaHus, NpegyCcMoTpeHHble NyHkTamu 1 1 4 ctaTbm 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHUs oTaenbHbIX TpeboBaHuii notpebutens

1. TpeboBaHua noTpedutens o6 yMeHbLUEHWMM LiEHbl 3a BbIMOJNIHEHHYHO PaboTy (OKasaHHyK ycryry), o
BO3MELLEHMN PacxXOoAoB NO YCTPaHEHWI0 HEAOCTAaTKOB BbINOMIHEHHOW paboThl (Oka3aHHOW yCryrM) CBOUMU Cunamu
UNuM TpeTbMMM NMLaMu, a Takke O BO3BpaTe ynrayeHHoW 3a paboTy (ycrnyry) AeHEeXHOW CyMMbl M BO3MELLEeHUU
ybbITKOB, NPUYUHEHHBLIX B CBA3W C OTKa3OM OT WUCMOSNIHEHWS OOroBopa, NpegyCMOTPEHHbIe NyHKTOM 1 cTatbn 28 u
nyHktamu 1 n 4 ctatbn 29 Hactoswero 3akoHa, NoanexaTr YAOBMeTBOPEHWUI0 B AECATUAHEBHbIN CPOK CO AHSA
npeabsBreHNs COOTBETCTBYHOLLErO TpeboBaHus.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B03Me3QHOM U3roTOBIEHUWN OPYroi Belum M3 OOHOPOAHOro Matepuana
TaKoro e KayecTBa UMM O NOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHMU ycryri) nognexart yoOBNeTBOPEHMIO B
CPOK, YCTaHOBINEHHbIN ANS CPOYHOrO BbIMOMIHEHWs paboTbl (OKasaHusa ycryru), a B cryyae, ecnm 3TOT CPOK He
YCTaHOBIMEH, B CPOK, MPeayCMOTPEHHbIN JOrOBOPOM O BbIMOSHEHMM paboTbl (OKa3aHuMW ycnyru), KOTopbii Bbin
HeHagnexatle UCNOSHEH.

3. 3a HapylueHne npefyCMOTPEHHbIX HaCTOSILLEN CTaTbeN CPOKOB YAOBMNETBOPEHNS OTAENbHbIX TPeOOBaHMIA
notTpebutena ncnonHuTenb ynnadnsaeT NOTpebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (MEHI0), pa3mep U
nopsiaoK UCHUCNEHUS KOTOPON ONpeaensanTcs B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapylleHus CpOKOB, yka3aHHbIX B MyHkTax 1 M 2 HacTosilwen cTtaTtbu, notpebutens Bnpase
npeabsBUTb UCTIONHUTENIO UHble TpeboBaHus, NPeayCMOTPeHHble NyHKTOM 1 cTaTby 28 1 nyHkTamu 1 1 4 ctaTbu
29 HacTosLwero 3akoHa.

Cratbs 32. NpaBo noTpebuTtens Ha oTkas OT UCMOMHEHWUsI LOroBOpPa O BINOSHEHUN paboT (Oka3aHuK ycryr)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BnpaBe O0TKa3aTbCA OT WUCNOJIHEHNA [O0roBopa O BbIMOJIHEHNN pa60T (OKa3aHI/IVI yCJ'IyF) B
noboe BpemMa npu ycnosun onnatbl WUCMONMHUTENO (*)aKTI/I‘-IeCKI/I NOHECEHHbIX UM pacxoaoB, CBA3aHHbIX C
NCnonHeHnem obsA3aTenbCTB Nno OaHHOMY O0OroBopy.

CtaTtbsa 33. CmeTa Ha BbiNnonHeHue paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyrun), npefyCMOTPEHHOW [OroBOPOM O BbIMOSIHEHUM PaboThbI
(okasaHum ycnyrn), moxeT BbiTb COCTaBneHa TBepaast unu npubnuantensHas cmera.

CocraBrneHue Takon cMeTbl No TpebosaHMo NoTpebutens unn NCnonHUTenNs obssaTenbsHO.

2. VicnonHuTenb He BrnpaBe TpeboBaTb yBenvyeHust TBEpPOOV CMeThl, a NoTpebuTens - ee yMeHbLUEHUS, B
TOM uyuCne B Criyyae, Korga B MOMEHT 3aKrioyeHNs JOroBopa UCKIoYanacb BO3MOXHOCTb NPpeayCMOTPETb MOSHbIN
o0beM nognexalux BbIMOSTHEHUIO paboT (0Ka3aHMIO YCIyr) U HEOOXOAUMBIX OS5t 9TOr0 PacxogoB.
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Wcnonuutenb umeeT npaBo TpeboBaTb yBenuyeHWs TBEpAOW CMeTbl MpU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u 00OpyaoBaHWUs, NPedoCTaBrSiEMbIX WCMOMHUTENEM, a TakKkKe OKa3blBaeMbIX €My
TPETBUMWU NMLAMM YCAyr, KOTOpOe Henb3d ObiNo npeaycMoTpeTb Mpu 3aknoveHun porosopa. [lpu oTkase
noTpebutens BbINOMHUTE 3TO TpeboBaHUE MCNOMNHUTENb BNpaBe pacToOprHyTb AOroBOp B cyAebHOM nopsake.

(n. 2 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3Hukna HeobGXoOMMOCTb BbIMOMHEHWS OOMNOMHUTENbHBIX paboT (Okas3aHus [OMONHUTENbHbIX
yCcnyr) M no 39TOW NPUYUHE CYLLECTBEHHOIO MPEBbLILEHMS NPUONN3NUTENBHOW CMETbI, UCMONMHUTENL 06s3aH
CBOEBPEMEHHO npenynpeauTb 06 aToM noTtpebutensa. Ecnn noTpebutens He Jan cornacve Ha MpeBbllleHne
NpMbnM3nTeNbLHOM CMEThI, OH BMpaBe OTKasaTbCs OT UCMONHEeHUsA JoroBopa. B aTom cnyyae McnonHUTenb MoxeT
TpeboBaTb OT NOTpebuTens ynnaTtbl LeHbl 3a BbINONHEHHYI0 paboTy (OKasaHHy ycnyry).

Wcnonuutenb, CBOEBpPEMEHHO He MpeadynpeauBlUMiA  NOTpebuTens o HeobXoOUMOCTW MPEBLILEHNS
NpMGnM3nTenbLHOM cMeThbl, 06513aH UCMOMNHUTL JOTOBOP, COXPaHsist MpaBo Ha onnaty paboTbl (ycnyru) B npegenax
NpMGMM3NTENbLHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHve paboTbl U3 MaTepuana UCTNoNHUTENs

1. MicnonHutenb 06s13aH BbIMOSTHUTL paboTy, onpeAeneHHy JOroOBOPOM O BbIMOMHEHMM paboTbl, N3 CBOEro
mMaTepuana u CBOUMMU CpeAcTBaMU, ECININ MHOE He NPeayCMOTPEHO LOrOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb, NpedoCTaBUBLLMIA MaTepuan AOns BbINOfIHEHUSI paboThl, OTBEYaeT 3a ero HeHaanexalilee
KayecTBO Mo npaeunam ob 0TBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaANeXalllero ka4ecTsa.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucCnonHWTEnNs onnadYMBaeTcss noTpeduTenem npu 3akfioYeHUW YyKasaHHOro [OroBopa
MOMHOCTBIO UMK B pa3Mepe, yKazaHHOM B JOrOBOPE O BbIMOSIHEHUN paboThl C YCNOBMEM OKOHYaTENbHOIO pacyeta
npv NONy4YeHUN NOTPeOMTENEM BbINOMHEHHON UCTNIONHMUTENEM pPaboThbl, €CrM MHOW NOPSIAOK PacyeToB 3a Matepuan
NCMNOSTHUTENS He NpeayCMOTPEH COornalleHNeM CTOPOH.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCMOTPEeHHbIX JOrOBOPOM O BbINOMHEHUM paboThl, MaTepuan MoxeT bbiTb NpeaocTaBneH
nucrnonHuTenem notpedbutento B kpeguT. MNocnenyrollee U3MEHEHUE LIEHbI NPEAOCTaBNEHHOMO B KpeauT Matepuana
UCNonHUTENs He BrieyeT 3a cobown nepepacyeTa.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman WCNONHUTENS W HeobOXoAMMble ANs BbINONHEHUS paboTbl TEXHUYEeckue CpeacTsa,

WHCTPYMEHTbI U NpoYee AOCTaBMSTCHA K MECTY BhINOMHEHUst paboT UCTIONHUTENEM.

KoHcynbTtanTlntoc: npumedaHue.
O npuMeHeHUN MOnoXeHun ctaTbn 35 K OTHOLUEHMAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWeM YCryr no
XMMNYECKON YNCTKE M3genui, cMm. nucemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Ctatbsa 35. BeinonHeHune paboTtbl 13 MaTepmana (c Bellbto) noTpebuTens

1. Ecnu pabota BLINOMHAETCSA MONHOCTLID WM YacTMYHO M3 Martepuana (C Bellbl) notpedutens,
NCMOMHMTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 Matepuana (BeLn) 1 npaBuITbHOE Ero UCMONb30BaHNE.

WcnonHutene 065a3aH:

npegynpeante NoTpebutenst 0 HENPUrogHOCTU UM HeAoOpPOKaYECTBEHHOCTU NepefaHHOro notpeburenem
MaTepuana (BeLun);

NpeacTaBUTb OTYET 06 M3pacxogoBaHUKM MaTepmana u BO3BpaTUTb ero OCTaTok.

B cnyyae nonHou unu yactTuyHow ytpaTbl (MOBpexaeHus) Matepmnana (BeLum), NPUHATOro oT noTpebutens,
ncnonHuTenb obs3aH B TPeXOHEBHbIV CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanoM (Bellbl) aHanormyHoro
KayecTBa W MO XenaHuo MoTpeduTensa M3rotoBUTb U3denve M3 OoOHOPOOHOro MaTepuana (Bewim) B pa3yMHblA
CpOK, a Mpu OTCYTCTBUMM OAHOPOAHOrO Martepmana (Belum) aHanornyHoro kavectesa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYKO LeEeHy YyTpayeHHOro (MoBpeXaeHHoro) MaTepuana (Bewwm), a Takke pacxodbl, MOHECEHHbIE
notpebutenem.

2. LleHa yTpadeHHoro (noBpexaoeHHOro) martepuana (Bewm) onpefensieTcsi, MCXoas M3 LieHbl Matepuana
(BeLwun), cyliecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHve noTpebutens 4omkHO 6bino ObiTb yA0BNETBOPEHO
NCcrnonHMTENeM B AeHb AOOPOBOMBLHOrO YOOBNETBOPEHUS Takoro TpeboBaHMsa unu B AeHb BbIHECEHUS CyaeOHOoro
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pelueHus, ecnu TpeboBaHme NnoTpeduTtensi LOGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaeMoro UCNONHUTENO, ONPeAEnsSeTcs B JOrOBOPE O BbINOSIHEHUM paboThbl
UNn B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKkase), NoATBEPXKOAIOLEM ero 3aKnoyeHne.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHnTtene ocBoboxaaeTcss OT OTBETCTBEHHOCTU 3@ MOMHYI0 UMW YacTUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (BeLn), MPUHATOro MM OT NOTPeduTens, ecny NOTpeduTenb NpeaynpexaeH ncnonHutTenem ob ocobbix
CBOWCTBax Martepuana (BeluM), KOTOpble MOryT MOBMeYb 3a COOOWM €ero MOMHYI WU YacTUYHYlo yTpaTy
(noBpexaeHne) nmMbo ecnuM ykasaHHble CBOWCTBA MaTtepuana (Bewy) He Mornmum ObiTb OBHapyXeHbl npu
Hagnexalleln npuemMke UCNosiHMTenem aToro MaTepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 36. O653aHHOCTb UCMONMHUTENST MHCOPMMPOBaTL NOTPeOUTENS 00 06CTOATENBLCTBAX, KOTOPLIE MOTYT
MOBMNSITb HA Ka4yeCTBO BbINOSIHAEMON paboTbl (OKa3biBAEMOW YCIyrM) Unmn noeredb 3a coboN HEBO3MOXHOCTb ee
3aBepLUEHUNS B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonHntene o6s3aH CBOEBPEMEHHO WHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COOMAEeHME ykasaHwuin
notpebutens n uHble obCcToATENbCTBA, 3aBUCALLME OT MOTPebUTEensi, MOryT CHU3WUTb KA4yeCTBO BbIMOSIHAEMON
paboTbl (OKa3biBaeMowm ycryru) unm noeneys 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPsi HA CBOEBPEMEHHOE N OBOCHOBAHHOE WHMOPMUPOBAHME WCMOSNTHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HEenpurogHbli UNn HegoOpOKauyeCTBEHHbI MaTepuan, He WU3MEHUT YyKasaHui o
cnocobe BbINOMHEHUA paboTbl (OkaszaHus ycnyrM) nMbo He YCTPaHUT MHbIX OBCTOSTENbCTB, KOTOpblE MOryT
CHU3UTb Ka4yeCTBO BbINOMHSAEMONW paboTbl (OKa3biBAaeMOW YyCnyrun), WCMNONHWTENb BnpaBe oOTKa3aTbCs OT
NCMNOMHEHUs OroBopa O BbINOMHEHUN paboThl (OKazaHuW ycnyrn) u noTpeboBaTb NOMHOMO BO3MELLLEHMS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsiaok 1 dopMbl onnaThl BbINONHEHHOW paboThbl (OKa3aHHOW yCryri)
(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93)

MoTpebutenb obsA3aH onnaTuTb OKa3aHHble eMy YCryrm B MOpsSAke M B CPOKU, KOTOpble YCTaHOBIIEHbI
OOr0OBOPOM C MCMOSTHUTENEM.

(yacTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06s13aH oONMaTUTb BbLINOSIHEHHYIO MWCMOMHUTENEM B MNOSIHOM OoObeme paboTy nocne ee
NpuHATMA noTpebutenem. C cornacus notpeduTtens pabota MoxeT ObiTb OnnavyeHa MM Npu 3aknyYeHn Jorosopa
B MOSHOM pa3Mepe 1Unu nyTem Bblgadn aBaHca.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX yCnyr (BbINOMHEHHbIX paboT) NPon3BoANTCS NOCPEACTBOM HanMYHbIX UM 6e3HanmnyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbLCTBOM Poccuiickon ®eaepauun.
(4acTb TpeTbs BBefeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHWM HanMYHOW OpMbI  pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NPOM3BOAMTCA B COOTBETCTBUM C yKa3aHMEM MNpofaBua (MCMOMHWUTENS) MyTEM BHECEHUS HamnWuYHbIX OEHEXHbIX
cpeacts npogasuy (sMcnonHuteno), nmbo B KPEeOUTHY oOpraHusaumio, nubo nnaTexXHOMy areHTy,
OCYLLECTBNAKLEMY OeATENbHOCTb MO MNpuMemy nnaTexen uUanYecknx nuu, nmbo GaHKOBCKOMY MNNaTexHOMy
areHTy (cybareHTy), OCYLLEeCTBMSAIOLWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKoHOAATENbCTBOM O ©OaHkax u
GaHKOBCKOM OeATENbHOCTW, €CNN UHOE HE YCTaHOBMNEHO doeeparnbHbiMU 3aKOHaMU UM MHBIMU HOPMaTUBHBLIMU
npaesoBbiMK akTamu Poccunckon ®epepaumn. pu aTtom obs3aTenbcTBa noTpedbutena neped nNpoaaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycnyr) CYNTAKTCS UCMONMHEHHLIMU B pa3Mepe BHECEHHbLIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO MpoAaBuy (McnonHuTento), nubo B
KpeauTHYI0 opraHusaumio, nubo NnaTtexxHOMy areHTy, OCYLLEeCTBISWeMY AEeATENbHOCTb MO NpUeMy nraTexen
dusnyeckmx nuu, nnbo 6aHKOBCKOMY MiaTeXHOMy areHTy (cybareHTy), OcCyllecTBrisowemy AOeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOOATENBCTBOM O HaHkax U GaHKOBCKOM OEeATENBHOCTMU.

(B pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Ctatba 38. YTpatuna cuny. - ®egeparnbHbin 3akoH oT 25.10.2007 N 234-93.
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Ctatbs 39. PerJ'IVIpOBaHVIe OKa3aHWuA oTAeN1bHbIX BUOOB YCIyr

MocrnencTena HapyLUEeHWs YCIIOBMI JOTOBOPOB 06 OKasaHuy OTAeNbHbIX BUAOB YCIYr, €CIU Takvue 40roBopbl
no CBOEMY xapakTepy He nognanatoT nof AelcTBMe HACTOALLEH rnaBbl, ONpeaensaoTCA 3aKOHOM.

Cratbss 39.1. lpaBuna okasaHWs OTAENbHbIX BWOOB YCIYr, BbLINMOJNIHEHWUS OTAENbHbLIX BUOOB paboT
notpeburensam

(BBegeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbLIX BWOOB YCMyr, BbINOMIHEHMS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBnmBatoTcs NMpaButenbcTBom Poccunckon ®egepaumn.

Mnasa IV. TOCYAAPCTBEHHAA N OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

CtaTtbsa 40. ®epepanbHbiin rocyaapCTBEHHbIM HAA30p B 00nacTu 3awuTbl NpaB notTpebutenemn
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epnepanbHbi rOCy4apCTBEHHbIM Haa3op B obrnactu 3aluTbl nNpasB noTpebuTenen ocyllecTBRsieTcs
YMOSTHOMOYEHHbIM befeparnbHbIM OPraHOM MCMOMNHUTENBHOW BriacTu (O4anee - opraH rocyaapCTBEHHOrO Haa3opa)
B nopsgke, yctaHoeneHHoM lNpasutensctBomM Poccuiickon deaepavmu.

2. ®epepanbHbI FOCygapCTBEHHLIN HAA30p B 06riacTy 3awmThl NpaB noTpebutenen BknovaeT B ceOsi:

1) opraHusauuio U NpoBedeHME NPOBEPOK COBMNIOAEHUS U3rOTOBMTENAMU (UCTMOMHMTENSMMU, NpoAaBLamu,
YNONTHOMOYEHHbLIMW ~ OpraHM3auMsiMMU UMK YMONHOMOYEHHLIMU  UHAMBUAYANbHLIMW  NpeanpuHMMaTensMu,
nmnoptepamm) TpebOBaHWI, YCTAHOBIEHHbIX MeXAyHapoAaHbiMKM  goroBopamu Poccuiickon  Pepepaumum,
HacToAwmMM 3akoHoM, Apyrumu degepanbHbiMM  3aKOHAMU U UHBIMW - HOPMAaTMBHbLIMW MPaBOBbLIMW  aKkTaMu
Poccuiickon ®epepauuun, perynupyroliumMmm OTHOLWLEHWss B obnactu 3awuTbl npaB notpebutenen (panee -
obsa3aTtenbHble TpeboBaHWs), NPeanMCaHUi AOIMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOro Hag3opa;

2) opraHusauuio ¥ MpoOBedeHUe MNpPOBEPOK COOTBETCTBMA ToBapoB (pabot, ycnyr) obsasaTtenbHbIM
TpeboBaHusiM, obecneuymBaloLmMM 6e30nNacHOCTb TOBapOB (paboT, ycryr) Ansa XuM3HU U 300poBbs noTpebutenen,
oKpyXatoLen cpefpl, npeaynpexaeHne AencTBui, BBOASALWMX NnoTpebutenen B 3abnyxaeHue, u npegoTspalleHme
NPUYVHEHUs Bpefa WMYLLecTBYy MoTpedbuTenen, yYCTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapoOHbIMM
porosopamun Poccuiickon ®egepaummn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMATUBHBLIMW NPaBOBbLIMU aKTaMm
Poccunckon ®epepaunm;

3) npumeHeHWe B Nopsiike, yCTaHOBEHHOM 3akoHoAdaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHus
HapyLleHnin obsa3aTenbHbIX TpeboBaHWIA, Bbldadyy NPeanMcaHnii 0 NpekpaweHun HapyLLeHun npae notpeburenen,
O NpeKpaLleHnn HapyLleHun obsisaTenbHbIX TpeboBaHWA, 06 YCTpaHEHMW BhISIBIIEHHbIX HapyLLeHUN o6sa3aTenbHbIX
TpeboBaHu, NpUBNEYEHNE K OTBETCTBEHHOCTM ML, COBEPLUMBLUNX TaKUe HaPYLUEHWUS;

4) cucTtemaTnyeckoe HabnogeHwe 3a  UCMONHeHMeM  obsi3aTenbHblX  TpeboBaHwi, aHanmma U
NPOrHO3MpPOBaHME COCTOSIHUA MCMNOMHEeHUs1 obs3aTenbHblX TpeboBaHUM MNpU OCYLLECTBMEHUUM W3rOTOBUTENSMU
(ncnonHuTensMu, npogaBuamu, yNonHOMOYEHHBIMM OpraHM3auusiMyM UM yNoSTHOMOYEHHBIMW UHANBUOYaIbHLIMU
npegnpyHMMaTeNns M1, UMNopTepamn) CBOEN AesTENbHOCTY;

5) cratuctnyeckoe HabnogeHne B obnactu obecneyeHus 3aliMTbl MpaB noTpebutenen, ydeT u aHanm3a
Crny4YaeB NPUYUHEHUS BPeOA XXM3HN U 300POBbI0 NOTpeOUTENEN, OKpYXXaIoLLIEN cpee 1 MMYLLEeCTBY NoTpebuTenen,
CBSI3@aHHOro C nNpuobpeTeHneM M MCnosb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoOB
(pabot, ycnyr) nuMbo c npepocTaBneHveM NOTPeOUTENsiM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHvne nHdopmauum o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNpoBefeHne aHanMsa 1 oueHKN 3(PEKTUBHOCTUN hedeparnbHOro rocyaapcTBEHHOro Haasopa
B o6nacTtu 3awmThbl Npae notpeduTenen;

7) exerogHyto NoaroToBKy Ha OCHOBaHWM pPe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHKkTamu 1 - 6
HacTosALLero NyHKTa, rocygapCTBeHHbIX AOKNadoB O 3awuTte npaB notpebutenen B Poccuiickon ®egepauun B
nopsiake, ycraHosrneHHom NMpasutenscTBoM Poccuickon denepaumn.
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3. K oTHOWEHMAM, CBA3aHHLIM C OCYLLUEeCTBMNEeHNeM heaepanbHOro rocygapCTBEHHOrO Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHusauuern W MPOBEAEHMEM MPOBEPOK W3rotoBUTENnen (MCNonHUTENEN,
NPO4AaBLOB, YMOMHOMOYEHHbIX OpraHu3auuii WM  YNONTHOMOYEHHBLIX WHAMBMAYanNbHBIX MNpeanpuHMMaTenen,
MMMOPTEPOB), MPUMEHSIOTCA nonoxeHns PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-93 "O 3awmte
npae LPUONYECKNX IUL, M WUHAMBUAYANbHbIX NpPeanpuHMMaTene npu OCYLLECTBIEHWM OCYyOapPCTBEHHOMO
KOHTponsi (Hag3opa) U MyHUMLMNanbHOro KoHTpons".

4. lomKHOCTHbIE N1La opraHa rocyjapCTBEHHOro Haa3opa B nopsiake, yCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm, MMEKOT NpaBo:

1) 3anpawvBaTb W nofny4aTb Ha OCHOBAHUM MOTMBMPOBAHHBLIX MUCbMEHHBIX 3anNpoCOB OT OpraHoB
rocyaapCTBEHHOW BMNacTW, OpraHOB MECTHOrO0 CamMoyrnpaBfieHUs, OOLLECTBEHHbIX OpraHu3auuin, n3rotoButenemn
(ncnonHuTener, NpogaBLOB, YMOSIHOMOYEHHbLIX OpraHM3auui WM - YNOSTHOMOYEHHbIX  WHAUBMAYarbHbIX
npegnpyHMMaTenen, MMNOPTEPOB) MHAPOPMAaLMIO 1 AOKYMEHTLI MO BONpOCaM 3aluThl NpaB NnoTpebutenen;

2) becnpendaTCTBEHHO MO MpeabsBNEeHUN CriyXebHOro ygoCTOBEPEHUST U KOMUKU MNpukasa (pacnopshkeHus)
pyKOBOOAUTENSA (3aMecTUTENs PyKOBOAWUTENS) opraHa rocydapCTBEHHOrO Hag3opa O Ha3HayYeHun MpOBEpPKU
nocewartb TEPPUTOPUIO, 34aHWUS, MOMELLEHNS N COOPYXXEHWsl, UCMOMb3yeMble U3roToBuTenemM (MCNONHUTENEM,
NPO4aBLOM, YMNOMHOMOYEHHOW OpraHvM3aunen Unu YMNosIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHuMaTenem,
NMMOPTEPOM) MPU OCYLLECTBIEHUN CBOEN OeATENbHOCTHU, B LiefsiX NPoBeAeHUs1 MEPONPUSITUA NO KOHTPOSHO;

3) npoBoauTb 0TO6Op Mpo6 M oOpasuoB TOBapOB, MpedHa3HaYeHHbIX AMs peanusauun N peanuayembix
noTpebutenam, ons NpoBeaeHNst X UCCrefoBaHUN, UCMbITAHWUIA;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YNOMHOMOYEHHbIM OpraHM3auusam  Unm
YMONTHOMOYEHHbIM  MHAMBUAYAlNbHBIM  NpegnpuHuMaTtensiM, MMMopTepam) MpeanucaHnss O  NpekpalleHun
HapylleHnin npaB noTpebuTenen, O NpeKkpaweHun HapyweHun obsizaTenbHbiX TpeboBaHwui, 06 ycTpaHeHwun
BbISIBIIEHHbIX HapyleHun o0s3atenbHblX TpeboBaHUW, O MNPOBEAEHUN MEPONPUATMI Mo  obecnevyeHuto
npefoTBpalleHns Bpeaa XuU3Hu, 300pOBb0 U MMYLLIECTBY NOTpebuTenen, okpyxatLlen cpeae;

5) cocTtaBnATb NpoOTOKOMbI 006 aAMMHUCTPATMBHBIX MNpaBOHApyLleHWsaX B obnactv 3awuTtbl npas
notpebutenen, paccmatpmeatb Aena ob ykasaHHbIX agMUHUCTPATMBHLIX NPaBOHAPYLUEHUSIX U MPUHUMATL Mepbl
Mo NPeAoTBPALLEHMIO TaKUX HAPYLLEHWN;

6) HanpaBnATb B YMONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylleHUsAMU 00A3aTenbHbIX
TpeboBaHWi, ANS PELLEHUsI BOMPOCOB O BO3OYXKAEHUN YroNOBHbIX Aen Mo NpuU3HakaM nNpecTynneHui;

7) obpawaTtbca B Cya C 3asBAeHMSMM B 3awuMTy npaB noTpebuTenen, 3akoHHbIX WHTEPECOB
HeonpeaerneHHoro kpyra noTpeduTenen, a Takke C 3asiBNeHUsIMU O NUKBUOALMU M3rOTOBMTENS (MCNOSHUTENS,
npogasua, yNorHOMOYEHHOW opraHu3auun, nMnoprepa) nubo o npekpaweHum AeaTenbHOCTU MHOUBMOYaIbHOrO
npegnpuHMMaTens (YnoriHOMOYEHHOrO MHAMBUAYANbHOIO MpeanpuHUMaTens) 3a HeofHokpaTHoe (aBa u bonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (noenekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLueHe npae NoTpedbuTenen.

5. OpraH rocygapCTBEHHOro Haasopa MOXeT OblTb MpMBREYeH CyaooM K ydacTuio B gerne nubo Bnpase
BCTynaTb B AES0 NO CBOEN UHMLMATMBE UMW MO UHULMATUBE UL, YYaCTBYHOLLMX B Aene, AN Aa4n 3aKTYeHUs No
aeny B uUendx s3awutbl npas noTpebutenert B nopsake, YCTaHOBMEHHOM 3akoHoZaTenbCTBOM Poccumnckon
degepaumn.

5.1. MpegnucaHne, BblA@HHOE MPWU OCYLLIECTBIIEHWN FOCYAAPCTBEHHOrO Haasopa B obnacTu 3awmTbl npas
notpebutenei, MoxeT BbITb 06XXanoBaHO B apOUTPaXkHbIN cyn B TeYEHMEe Tpex MecsLeB CO OHSA ero Bblgayn. B
crnyyae npuHATUS 3asiBNneHus o0 obxamnoBaHuMM 3TOr0 npegnucaHvs K Mpou3BoAcTBY apbuTpaxHoro cyga
WCMOSIHEHNE 3TOrO NPEeAnUCaHnsi NpPUOCTaHaBNMBaeTCA A0 [OHS1 BCTYMNEHMS pelueHust apbuTpaxHoro cyga B
3aKOHHYHO CuIy.

(n. 5.1 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haf3opa BnpaBe gaBaTb pas3bsCHEHMS MO BOMPOCaM MPUMEHEHUsI 3aKOHOB U
MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon depepaunn, perynmpyowmx OTHOLWEHUSS B 06nacTu 3awuThbl
npae noTpebutenen.

7. FocynapcTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6e30nMacHOCTW, YCTaHOBIEHHbLIM
TEXHWYECKMMW  perfiaMeHTaMu, OCYLIEeCTBMAeTCA TakkKe YNONHOMOYEeHHbIMM  dedeparnbHbiMU  OpraHamu
WCMOMHMTENBHOW BnacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckonn Pefepauum 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOrO HaA3opa COBMECTHO C YMONTHOMOYEHHbIMKU beaepanbHbiMM  OpraHamu
NCMNOMHUTENBHOWM BNACTK, yKasaHHbIMU B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBISAET (hOPMUPOBAHNE N BEOEHUE
OTKPbITOrO ¥ OOLWEeAOCTYMHOrO roCygapCTBEHHONO MHAOPMAaUMOHHOTO pecypca B obnactu 3awuTbl npas
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notpeburtenen, kayecTea n 6e3onacHOCTU ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [MpaBuTenscTBOM
Poccunckon ®egepaunn.
(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. O6GA3aHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YNONTHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOIO UHAMBUAYANbHOrO NpeanpuHMMaTens, MMnopTepa) no npegocTaBneHnto nHopMaumm oprany
rocyaapCTBEHHOro Haasopa

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb (ucnomHuTenb, MpogaBel, YMNOMHOMOYEHHAs OpraHu3auus WM YNofIHOMOYEHHbIV
MHOMBUOYanbHbIA NpeanpuHMMaTens, umnopTep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Hagsopa, €ero
OOJDKHOCTHBIX KL, 06513aH NpefoCcTaBUTb B YCTAHOBJIEHHBIA UMW CPOK OOCTOBEPHbIE CBEAEHMS, LOKYMEHTALMIO,
00BbACHEHUSA B MUCBMEHHOW U (MnM) YCTHOW (DOPME M UHYK MHOpMauuto, HEOOXOAMMYK AMsi OCYLLECTBIIEHUS
OpraHoM TrOCyAapCTBEHHOIO Hag3opa W ero  AOJDKHOCTHbIMM - NULAMKM - MOMHOMOYUIA,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBOM Poccuinckon denepaumu.

Cratbs 42. YTpatuna cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Ctatba 42.1. TlonHOMOYMSI BbICLUMX WCMOSTHUTENbHBIX OPraHoOB rOCYAApCTBEHHOW BracTn cybbekToB
Poccuiickon ®enepaummn B obnactu 3awmTthl npaB notpedbutenen

(BBegeHa ®egepanbHbiv 3akoHOM 0T 21.12.2004 N 171-93)

BbiClUMA  MCMOMHUTENBHBIA OpraH roCcy4apCTBEHHOW BMacTM COOTBETCTByKOLWEro cybbekta Poccuinckon
depepaumm OCyLLECTBNSET MEpPonpusATUS MO peanu3auun, obecrneyeHuio U 3awmTe npae noTpebutenen u B
npegenax CBoux NosIHOMOYMA NPUHUMAET onpeaerieHHbIe Mepbl.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMW UM UHbIMK
HOpMaTMBHbLIMW NpPaBOBbLIMU akTamu Poccuiickon ®egepaunmn

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenen, YCTAHOBMEHHbLIX 3aKOHaMU W WMHBIMU HOPMATMBHbLIMW MPABOBbLIMM
aktamn Poccunckon ®epepaumu, npogasey, (MCNOMHUTEMb, U3rOTOBUTENb, YNOMHOMOYEHHAs OpraHvM3auus Unm
YNONTHOMOYEHHbIA UHOUBUAYANbHBIAN NPeanpUHUMATENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMOBHYIO WK
rpaxaaHCcKo-NpaBoOBY OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoAaTeNbLCTBOM Poccuiickoin ®eepaumm.

CraTbs 44. OcyLecTBNeEHNE 3aWmUTbl NpaB NoTpebuTenel opraHaMmm MECTHOrO caMoynpaBnieHus
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NnpaB noTpedutenei Ha TEpPPUTOPUU MyHMUMMANbHOrO obpas3oBaHWst opraHbl MECTHOro
caMoynpaBreHus BNpaBge:

paccmaTpuBaTb xanobbl noTpebutenen, KOHCYNbLTUPOBaTL UX MO BOMpOCcaM 3aluTbl Npas noTpebuTtenen;

obpalaTbecs B cyabl B 3auTy npaB notpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIsSIBNEeHUN no >xanobe notpebutens TosBapoB (paboT, ycnyr) HeHaanexallero kayectsa, a Takke
onacHbIX AFS XU3HUW, 300POBbS, UMYLLLECTBA NOTpebuTeNnen 1 oKpyXatollen cpefbl He3ameanuTenbHO u3BeLlaTtb
06 aTOoM dbenepanbHble OpraHbl WUCMOMHUTENBbHOW BIACTW, OCYLLECTBISOLMNE KOHTPOMb 3@ Ka4YecTBOM W
6e3onacHoCTbo ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTenem MOXEeT OCYLECTBMASATLCS 4Yepe3 MHOrOQYHKLUMOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHns rocy4apCTBEHHbIX U MyHULMNAbHBIX YCIYT.

(vyacTtb TpeTbs BBegeHa ®PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-03)

CTtaTtbs 45. NpaBa o6LLeCTBEHHbIX 06 beaAnHEHUIN NoTpedbuTenen (Mx accoumaLmii, Co30B)
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(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. lpaxpgaHe BnpaBe o00beaMHATbLCA Ha [OOPOBONBHOM OCHOBE B 0OLIECTBEHHble 0O0beaVMHEeHUus
notpebutenen (ux accoumauum, coto3bl), KOTOpble OCYLLECTBMAIOT CBOK [OEATEeNbHOCTb B COOTBETCTBUM C
ycTaBaMM ykasaHHbIX 06beanHeHn (Mx accoumaunii, Co30B) N 3aKoHoaaTenscTBoM Poccuiickon degepaumm.

2. ObuwecTBeHHble 00beAVMHEHUst MOTpebuTenen (MX accoumauumun, COH3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienen Bnpaee;

yyacTBoBaTb B pa3paboTke obsA3aTenbHbix TpeboBaHWi Kk ToBapaM (paboTam, ycryram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbLIX NPaBOBbIX akTOB Poccuiickon deaepaunn, perynnpyowmnx OTHOLWEHUS B obnacTtu
3alWmMThI NpaB noTpebutenen;

NpoBOAUTL HE3aBUCUMYIO 3SKCNepTU3y kadecTBa, ©Oe3onacHoOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENLCKUX CBOWCTB TOBApPOB (paboT, ycrnyr) 3asiBNEeHHOW npogaBuaMu (M3roToBUTENSMMU,
NcnonHMTENAMU) MHPOPMALIMK O HUX;

OCyLLEeCTBMSATb OBOLLIECTBEHHbIM KOHTPOMb 3a COOMAaeHuem npasB noTpebuTenen nm HanpaBnATb B OpraH
rocygapCTBEHHOIO Haf3opa M OpraHbl MECTHOrO CaMOyMnpaBrfeHus MHopmaumio 0 akTax HapyleHun npas
notpebutenen Ans nNpoBedeHUs MPOBEPKU ITUX (PaKTOB M MPUHSATUS B Crlydae UX MNOATBEpXOeHMs mMep Mo
npecevyeHni0 HapyleHMn npaB noTpebutenen B npegenax MOMHOMOYUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHMM IKCNEepPTM3 No hakTaM HapyLLeHUn npaB noTpedbuTtenen B ¢BA3N ¢ obpalleHusamn notpedbutenen. MNpu
OCYLLIECTBNEHNN OOLLIECTBEHHOIO KOHTPONA 00 EeCTBEHHbIE 06beaUHEHNST NOTpebuTenen (Mx accoumaumm, cowsbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEN (MCNOMHWUTENEN, NPOLABLOB, YMNOMHOMOYEHHBLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  UHAMBUAOYanbHbIX  MpegrnpuHUMaTtenen, UMAOpPTepoB)  MNpeacTaBreHne  OOKYMEHTOB
(BbINOMHEHME OEncTBUi), 06513aHHOCTb NPeACTaBEHNs (BbINOMIHEHUSA) KOTOPLIX MO TpeboBaHM0 NOTpebuTens He
yCTaHOBMEHa 3aKOHOM;

(B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaLMI0 O MpaBax MoTpeduTenem m o HEOOXOAMMbIX OENCTBUAX MO 3alUUTE 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbIX WCCNEeQOBaHMN KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYo
nHcdopmaumo, kotopast bygeT crnocobCTBOBATb peanusauun npaB U 3aKOHHbIX MHTEPECOB MOTpedOuTenen.
Mybnukyemble obliecTBEHHbIMM 00beanHeHWsMM notpebuTtenen (Ux accoumauusiMu, cor3amu) pesynbTaTbl
CpaBHUTENbBHbIX UCCNEAOBaHNIA Ka4yecTBa TOBApOB (paboT, ycnyr) He SIBNSTCA peknamowu;

BHOCUTb B dhefeparnbHble opraHbl UCNOMHUTENBHOM BACTU, OpraHn3auumn npeanoxXeHns o NpUHATAM Mep no
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NMPUOCTaAHOBIEHMIO NPOM3BOACTBA M peanv3auum TOBapoB
(BbINONMHEHNs1 paboT, oOKas3aHMs YyCnyr), Mo OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NPeabsaBnsieMblM K HUM U YCTaHOBIIEHHbIM 3akoHogaTenbcTBoM Poccuiickon ®epepaunm o
TEXHUYECKOM PErynmpoBaHun 0b6s3aTtenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl MpokypaTypbl U denepanbHble opraHbl WUCMOMHUTENbHOW BRact martepuansl O
NpMBEYEHNN K OTBETCTBEHHOCTU fML, OCYLLECTBNSKLMX NPOM3BOACTBO M peanusauuio TOBApOB (BbINOSIHEHUE
paboT, oka3aHWe ycnyr), He COOTBETCTBYHOLUMX NPeAbABNAEMbIM K HUM 00s3aTenbHbiM TpeboBaHMsM, a Takke
HapyLlalLwmx npasa notpeduTenen, yCTaHOBMNEHHbIE 3aKOHaMW U UHbIMW HOPMAaTMBHBIMU NPAaBOBLIMU aKTamu
Poccunckon ®enepaunm;

obpallaTbCsl B OpraHbl NpoKypaTypbl C Npocbbamu MPUHECTU NPOTECTbl O NPU3HAHUWM HEAEWNCTBUTENbHBIMU
aKToB defeparnbHblX OPraHoB WCMONTHUTENbHOW BIAcTW, akTOB OPraHoOB WCMOSIHUTENBHOW BMNacTu CyObekToB
Poccuiickon depgepaumm M akToB OpraHoOB MECTHOrO CaMOyrnpaBfeHus, MPOTMBOPEYALLMX 3aKOHaM M MHbIM
perynvpyoLwmnm oTHOLIEHUS B 00nacTu 3awmThl NpaB noTpebuTenen HOpMaTUBHBIM NPaBOBLIM akTam Poccuinckon
depepaumuy;

obpalaTbCsl B CyAbl C 3asiBMEHWsIMM B 3alUTy NpaB NoTpebuTenen M 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notpebutenen, HeonpeaeneHHOro Kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHONO Haasopa B (OPMWPOBAHUM OTKPBITLIX W
00LenoCTyMHbIX roCyAapCTBEHHbIX WH(OPMAaLMOHHBIX pecypcoB B 06nactu 3awutbl npaB notpebutenen,
KayecTBa n 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B peq. PenepanbHoro 3akoHa ot 25.06.2012 N
93-03)

CtaTtba 46. 3awuta npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npeaoctaBneH KoHcynbTaHTI0C
"O 3awwTe npaB noTpebuTenein” [Jata coxpaHenus: 10.10.2014
(c u3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Haasopa, opraHbl MECTHOrO caMoynpaBneHusi, O6LeCTBeHHble 00beanHEeHus
notpebutenen (Mx accoumauun, COl3bl) BNpaBe NPeabsBnATb UCKM B CyAbl O MpPeKpalleHuM NpOTUBOMPaBHbIX
OENCTBUA M3roToBUTENS (UCMOMHUTENS, MpodaBLa, YMNONHOMOYEHHOW OpraHu3auMm MUInn  YnosIHOMOYEHHOro
WHAMBUOYanNbHOIo NpeanpuHUMaTens, UMNopTepa) B OTHOLLIEHUW HEONpeaeneHHoro Kpyra notpebutenen.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEeHUN TaKoro ncka cyd obsAsbiBaeT npaBOHApYLUMTENs JOBECTU B YCTAHOBIEHHbIN CyaoM
CPOK Yepes cpecTBa MaccoBOW MHpopMaLuum UM nHeIM cnocobom Ao ceefeHust notpebutenen pelleHne cyaa.

BcTynvBliee B 3aKOHHyO CWy pelleHve cyga O MpU3HaHUM OeNCTBUA U3roToBUTENS (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHuM3aumM WM YNOfHOMOYEHHOro MHOUBMAYaNbHOrO MNpeanpuHMMaTens,
nMnopTepa) NPOTMBOMNPAaBHBIMU B OTHOLLEHWN HeOoMpeaerneHHoro Kpyra notpebutenen obsizaTenbHoO Ans cyaa,
paccmaTpuMBaloLero Uck noTpebutens o 3awmTe ero npas, BO3HWKLUIMX BCReACTBME HACTYMNEHUS rpaxgaHCKo-
NpaBoOBbIX MOCNEACTBMIA AENCTBUA N3roTOBUTENSA (MCMOMHUTENS, NpodaBLa, YNOSTHOMOYEHHOW OpraHu3auum unm
YMOSTHOMOYEHHOIO MHAUBMAYaNbLHOro NpeanpuHMaTensd, uMnopTepa), B 4acTu BOMPOCOB, MMENMW N MECTO Takue
OENCTBUS U COBEPLLEHbI NI OHW M3roTOBUTENEM (UCMOMHUTENEM, NMPOAaBLIOM, YNOMIHOMOYEHHOW OpraHv3aumen
NN YNOSTHOMOYEHHbBIM MHAMBUAYanbHbIM NpegnpuHumaTenem, MMNopTEPOM).

OQHOBPEMEHHO C yAOBMETBOPEHNEM UCKA, NPEABABNEHHOIO OOLWECTBEHHBIM 00beaNHEHNEM NOTpebuTenemn
(nx accoumaumen, COK30M), OpraHaMM MECTHOrO CcaMOYMNpaBfieHWss B MHTepecax HeonpegeneHHoro kpyra
notpebutenen, cyg NpUMHMMAaeT pelleHWe O BO3MELLEeHMM OOLLEeCTBEHHOMY oObeauHeHuto notpebutenen (Mx
accoumaumm, col3y), opraHam MeCTHOro camoynpaBrieHUs BCeX MOHECEHHbIX Mo Aeny cyAebHbIX usgepxek, a
Takke MHbIX BO3HUKWNX 40 oBpalleHus B Cya M CBA3AHHbLIX C PAaCCMOTPEHMEM Aerna HeobxoauMbIX pacxodos, B
TOM 4YUCIie PacxOfOB Ha NPOBEAEHNE HE3aBMCMMOWN IKCMEPTU3bI B Clyvae BbISIBNEHUSA B pe3ynbTaTe NpoBedeHus
TaKoWn 3KCnepTu3bl HapyLLeHns obsasaTenbHbIX TpeboBaHMI kK ToBapam (pabotam, ycnyram).

MpeangeHT
Poccuiickon degepaunm
B.ENbUMH
Mocksa, [lom CoBeToB Poccum
7 deBpanga 1992 roga
N 2300-1
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