#itﬁrq{}l
e HaJleXXHan NpaBoBas NoAAepHKa

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awmTe npas noTpebutenen”
(c u3M. n gon., sctyn. B cuny ¢ 01.07.2014)

[lokyMeHT npepoctasneH KoHcynbTaHTINIOC
www.consultant.ru

[ata coxpaHeHnus: 10.10.2014


http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
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7 dpeBpans 1992 roga N 2300-1

POCCUNUCKASI ®EQEPALINA
3AKOH

O 3AWMTE NPAB NOTPEBUTENEN

CnnCoK N3MEeHsIIoLLMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTtaHTlntoc: npumeydaHue.

[aHHbIN OOKYMEHT pacnpocTpaHseTcs Ha AOroBOpbl AOOPOBONBHOrO CTPaAxXOBaHWA MMYLLECTBa rpaaaH
nMwb B cny4vasx, Korga CTpaxoBaHMe OCYLLEeCTBASETCH MCKIHOYUTENbHO ANS JIMYHbIX, CEMEMNHbIX, AOMALLHUX,
ObITOBbIX W WHbIX HYXA, He CBfA3aHHbIX C OCYLECTBNEHMEM MNpearnpuHUMaTenbCkon  AesaTenbHOCTH
(MocTaHoeneHwve NMnenyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

HacTtosiwmin 3akoH perynvpyeT OTHOLUEHMWs, BO3HUKaOLWMe Mexay noTpedbutensMum u MU3rotToBUTENsIMU,
NCMNOMHMTENSMU, MMMOPTEpPaMK, NpoAaBUaMy Mpv Mpogaxe TOBapoOB (BbIMOMHEHMM paboT, OKa3aHuu YCnyr),
yCTaHaBnmMBaeT npaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexailero kadectsa wu
Ge3onacHbIX NS XMU3HWU, 300POBbS, MMYLLIECTBA NOTPeOMTENEN N OKpyXatoLen cpeabl, NonyvyeHne nHdopmalmm o
ToBapax (pabotax, ycnyrax) M 00 WX MW3roTOBUTENAX (MCMONMHUTENsIX, NpoAaBuax), MNPOCBELLEHME,
rocygapCTBEHHYI0 M OOLLECTBEHHYHO 3alliMTy UX UHTEPECOB, a Takke onpedenseT MexaHu3Mm peanusaumm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSILLEM 3aKOHeE:

notTpebutenb - rpaxgaHvH, WMeEKLWWUA HamMepeHue 3akasaTb WM npuobpecTn nMGO 3akasbiBaloLLMMA,
npuobpeTarwmii UnNn MCnonb3ywWwmin ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO ANS JIYHBIX, CEMEWHbIX,
OOMALLHUX M UHBIX HYXXA, HE CBA3AHHbIX C OCYyLLeCTBNEHMEM NpeanpuUHMMaTENbCKON AeATENbHOCTY;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHvM3auuMOoHHO-NPaBoBOM (hOpMbI, a Takke
NHOVMBUOYanbHbIA NPeanpuHMUMaTerb, NPOM3BOAsLLME TOBapbI ANsi peanv3auun notpedbutensam;

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHUTENb - OpraHMsauusi Hes3aBUCMMO OT €€ OpraHu3auMoHHO-NpPaBoOBOM (OPMbI, a Takke
WHOMBUOYAnNbHbI MpeanpuHUMaTeEnb, BbIMOMHAKLWME paboTbl MMM OKasbiBalOLWMe ycryrn notpebutenam no
BO3ME3HOMY [OroBopYy;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NnpoAaBeL, - opraHv3aunsi He3aBUCUMO OT e€ OpraHM3aLUMOHHO-NPAaBOBON HOPMbI, a TaKKe UHANBMAYaIbHBIN
npeanpvHMMaTenb, peanuaylolie ToBapbl NOTPebuTensam no 4OroBopy Kynnv-npoaaxu;
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycryrv) - HecooTBeTCTBME ToBapa (paboTbl, ycryrv) unu obsisaTenbHbIM
TpeboBaHWNsIM, NPeaYCMOTPEHHBIM 3aKOHOM NMGO B YCTAHOBIIEHHOM UM MOPSAKE, MW YCIOBUSIM Aorosopa (npu nx
OTCYTCTBUWM UNWN HEMOJSIHOTE YCNOBUIN OBbIYHO NMpeabsBAseMbiM TpeboBaHMAM), UK Lenam, Ans KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OOblMHO MCMONb3YeTCs, MNWU Lensm, O KOTOpbIX Npoaasel, (MCnofHUTenb) Obin
noctaBneH B W3BECTHOCTb MnoTpebuternem npu 3aknoyeHuu AOroBopa, unuM obpasuy v (Mnn) onmMcaHuio npu
npogaxe ToBapa no obpasuy v (Mnu) No onNucaHuto;

(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeagoCcTaTok ToBapa (paboTbl, ycryrn) - HEYCTPaHUMbI HeQoCTaTOK WM HedoCTaTok,
KOTOpbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacxofoB MNU 3aTpaT BPEMEHW, WM BbISBNSETCH
HeOOHOKPaTHO, UMM NPOSBNSETCHA BHOBb NOCIE €ro yCTpaHeHus, unu Apyrue nogobHble HegocTaTky,

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, yCcnyru) AN XW3HW, 300pOBbS,
nMyLecTsa noTpebutensa u okpyxawowen cpedbl Npyu OObIYHBLIX YCNOBUSX €r0 MCNOMb30BaHWUSA, XpPaHeHWs,
TPaHCNOPTUPOBKM 1 yTUNM3auun, a Tarkke 6e30nacHOCTbL npolecca BbiNonHeHnsa paboTbl (okazaHusa ycnyrn);

YNONHOMOYEHHas W3roToBuTenem (NPOAaBLOM) OpraHusaums WM YNorIHOMOYEHHbLIV  M3roToBUTENEM
(MpogaBuoM)  mHAMBMAOyanbHbIM  NpeanpuHMMaTens  (4anee - YNOMHOMOYEHHast  opraHu3aums  unu
YMOSTHOMOYEHHbIN  MHOUBMAYanNbHbIN NpeanpuHMMaTens) - OpraHv3auusi, OCyLIeCTBNSwLWas onpegeneHHyo
OesaTenbHOCTb, UMW opraHusauuns, cosfaHHas Ha Tepputopun Poccuiickon ®egepaumn  n3rotoBuTenem
(npogaBuoM), B TOM 4uUCNE WHOCTPAHHLIM W3roTOBMTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHAKOLNE
onpegeneHHble (OyHKUMM Ha OCHOBaHWM AOroBopa C M3roToBuTenem (NpoAaBLOM) M YMONHOMOYEHHblE UM Ha
NPUHATME N YAOBNeTBOpeHue TpebosaHuin NoTpebuTenen B OTHOLEHUN ToBapa HEHaanexallero kavectsa, numbo
WHOMBMAOYaNbHbIM  NpeanpuHUMaTenb, 3aperncTpupoBaHHLING  Ha TeppuTopumn  Poccuinckon  depnepauumm,
BbINOMHAIOLWMI onpeAeneHHble PyHKUUMM Ha OCHOBaHWW JOrosopa ¢ U3rotosuTenem (NpogasLoM), B TOM YuChe C
WMHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), W  YMNOMHOMOYEHHbI WM Ha NpPUHATME U
yaoBrneTBopeHue TpeboBaHun notpebutener B OTHOLEHMN TOBapa HeHaanexallero Ka4ecTsa;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHuMsaums Hes3aBWCMMO OT OpraHW3auMOHHO-MPaBOBOW (OOPMbl WM MHAUBUAYASbHbIN
npeanpvHMMaTenb, OCYLLECTBRSALWME MMNOPT ToBapa Ans ero nocnegymwllen peanusaumm Ha TeppuTopun
Poccuiickon degepaumu.

(ab3ay BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea I. OBLUME NONOXEHUSA
Ctatbs 1. NpaBoBOE perynMpoBaHne OTHOLIEHWI B 0b6riacTu 3awmTbl NpaB notpebutenen

1. OTHOWweHMA B obnacTu 3awmThl NpaB notpedutenen perynupyroTcs [paxxgaHCkMm Kogekcom Poccuiickon
depepaumm, HacToAWMM 3akoHOM, ApyruMu defeparnbHbiMA 3akoHaMK (danee - 3aKoHbl) U NpUHMMaeMbiMy B
COOTBETCTBUM C HAMW MHBIMU HOPMAaTMBHbBIMW NMPaBoBbIMK akTamun Poccuiickon ®egepauumn.

(n. 1 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpasutensctBo Poccuinckon ®epgepaumm He Bnpase nopyyatb denepanbHbiM opraHam UCNOMHUTENBHON
BNacTU NPUHMMATb aKTbl, COAEpXaLlue HOpMbI O 3aluuTe Npae noTpedbuTenen.

MpasuTtenbcTBo Poccuiickon ®epepaummn BnpaBe v3gaBaTb Ans NoTpeduTens n npogasua (M3roToBUTENS,
WCNONHUTENS, YMNONIHOMOYEHHON OpraHu3aumm wnmM YNofIHOMOYEHHOrO MHAMBUAYANbHOrO npeanpuHumaTens,
umnopTepa) npaBuna, obs3aTenbHble NPU 3aKMYEeHUM W UCMOSTHEHUM MyOMMYHBLIX OOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNMn-NpoaaXkn, SHEProcHabXXeHUs, AOroBOPOB O BbIMNOMHEHMN paboT 1 06 okasaHum ycryr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au ytpaTtun cuny ¢ 1 aBsrycta 2011 roga. - ®egepaneHbii 3akoH oT 18.07.2011 N 242-93.

CtaTtba 2. MexayHapoaHble gorosopbl Poccuickon ®enepavnm

Ecnun mexpyHapoaHbiM foroBopom Poccuiickon ®enepauum yCTaHOBIEHbI MHbIE MpaBuria O 3awuTte npas
notpebutenen, 4em Te, KOTOpPbIE NPEgYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexayHapoaHoro
Jorosopa.

CTtatbsa 3. NpaBo noTpebuTener Ha NpocBeLleHne B 06nacTy 3aWwnuTbl NpaB notTpebutenen

MpaBo noTpebuTenem Ha npoceBelleHMe B obnactM 3awmtbl npaeB notpebutenen obecneuvmBaertcs

nocpencTtBoOM BKIMKOYEHUA COOTBETCTBYHOLLNX Tpe6OBaHI/IIZ B cbe,qepaanble rocyaapCTtBeHHbIe 06pasoBaTeanble
CTaHgapTbl U 06paaoBaTeanble nporpamMmmbl, a TakKkKe nocpeacTBOM oOpraHuM3aunm cuctembl I/IHd)OpMaLl,I/II/I
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noTpebutenei o6 nx NpaBax u 0 HEOOXOAMMbIX AENCTBUAX MO 3aLUUTE ITUX NPaB.
(B pea. PepepansHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. Mpopaseu (ncnonHuTens) 06s3aH NepefaTe NOTpPedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycCryry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCyTCTBMM B LOrOBOPE YCIOBMIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTEND)
00s13aH nepepatb noTpebutento ToBap (BbINOMHUTE pPaboTy, oOka3aTb YCMyry), COOTBETCTBYHOLUUA OObIMHO
npegbsBnseMbiM TpeboBaHUAM U NPUroAHbIM ANs Uenewn, Anst KoTopblx ToBap (paboTta, ycnyra) Takoro poga
006bIYHO ncnonb3yeTcs.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogaseL, (McnonHWTenNb) Npu 3akmnioyYeHny goroBopa Obin noctasreH noTpebutenemM B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINONHeHUA paboTbl, OKasaHUs ycnyru), npogasel, (UCNOMHUTEND)
00653aH nepefaTb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCnyry), NPUrogHbIA Ans UCMofb30BaHWs B
COOTBETCTBMM C 3TUMUN LENAMMU.

4. Mpwn npogaxe ToBapa no obpasuy 1 (Mn1) onucaHuo nNpodasel, 06s3aH nepegaTe nNnotTpebutento Toeap,
KOTOpPbIN COOTBETCTBYET 006pasuy 1 (Mnu) onucaHuio.

5. Ecnn 3akoHamMu WnM B YCTAHOBMIEHHOM MMMW MOpsigke NpefycMoTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTens) obsizaH nepegaTtb NOTpedbuTento ToBap (BbIMOMHUTL paboTy,
oKasaTtb YCNnyry), COOTBETCTBYIOLLMIA 3TUM TPeOOBaHUSIM.

(n. 5 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 5. [NpaBa u 06593aHHOCTM N3roToBUTENS (MCMONHUTENS, NpoAasLa) B 061acTu yCTaHOBMEHUST cpoka
cnyx0bl, CpoKka rogHOCTU ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npegHa3Ha4YeHHbI ANs ANUTENbHONO UCNONb30BaHUS, U3roToBUTENb (MCNONHUTEND)
BNpaBe yCTaHaBnuBaTb CPOK CryXObl - Nepuod, B TEYEHUE KOTOPOro M3roToBuUTENb (MCMONMHUTENb) 006a3yeTcs
obecneunBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CYL|EeCTBEHHble HedOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbu 19 u nyHkta 6 ctaTtbn 29
HacTosero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTesnb) 00si3aH ycTaHaBnMBaTb CPOK CryXbbl ToBapa (paboTbl) ANMTENbHOro
Nonb30BaHWsi, B TOM 4YWCIE KOMMIEKTYIOLIMX M3Oenui (oetanen, ya3rnoB, arperatoB), KOTOpble MO UCTEYEHUU
onpegeneHHoro nepuoga MoryT NpeAacTaBnsATb OMACHOCTb AfS XWU3HW, 3400POBbA MOTPedbuTens, NpuunMHATE Bpea
€ro NMyLLIECTBY UNN OKpY>KatoLLEeN cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eANHULAMN BPEMEHU, a TakKe MHBIMW e4VMHULaMK
n3mMepeHnsa (kunomeTpamu, MeTpamMm U NpoYMMU  eauHULAMU U3MEPEHUS UCXoOd U3 PYHKLMOHANbHOro
Ha3Ha4yeHusa ToBapa (pesynbTata paboTbl)).

(B pea. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTtaHTlntoc: npumedaHue.

O nopsigke yCTaHOBIEHWS CPOKOB FOAHOCTU Ha TOBapbl, NEpeyvuCrieHHble B MyHKTE YeTBepToM cTaTbu 5
OaHHOro AOKYMEHTa, B CBA3N ¢ TpeboaHnsaMmu PefepanbHoro dakoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NMTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MeAMKaMeHTbI, TOBapbl ObITOBOM XUMUN U
MHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNONHUTENDB) 00513aH YCTaHABNMBaTb CPOK FOAHOCTU - NMEpUOA,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIOAHBLIM ANst UCNOMNBb30BaHUA MO HA3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOMHEHWe paboThl) MO UCTEYEHUM YCTAaHOBMEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHWe paboTbl), Ha KOTOPbI AOMKEH ObiTb YCTAHOBIIEH CPOK rOOHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. MarotoButenb (MCNonHWUTENb) BNpaBe yCTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUIAHLIA CPOK - MEpPUOA, B

TeYeHMe KOToporo B crnydae obHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBuTENb (MCMOMHUTEND),
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npofaeel, YMONTHOMOYEHHAs OpraHM3auusi WM YNONHOMOYEHHbI  MHAMBWUAYAlNbHBIA  NpeanpUHUMAaTENb,
nmnopTtep obs3aHbl yooBneTBOpUThL TpebosaHns noTpebuTtens, ycTaHoBNEHHbIe ctaTbamMu 18 n 29 HacToswero
3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb BnpaBe MPUHATH 00s13aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa, OOHapY>XEHHbIX MO
NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIAHOIO CpoKa (JOMoSNHUTENbHOE 00513aTENbLCTRO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHue [OOMOMNHUTENBbHOIO 00siI3aTENbCTBA M3rOTOBUTENS, CPOK AEWCTBUSI Takoro obszatenbcTBa U
nopsaoK ocyLecTBeHUss NoTpebutenemM npae no TakoMy 0653aTenbCTBY ONpeaenstoTcs N3roTOBUTENEM.
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTAaHOBUTbL HA TOBAp rapaHTUHbIA CPOK, €CMN OH HE YCTaHOBIEH N3rOTOBUTENEM.

lMpopaBsel, BnpaBe MpUHATL 00S3aTENBCTBO B OTHOLLUEHMM HELOCTATKOB TOBapa, OOHapY>XeHHbIX Mo
NCTEeYEeHNM rapaHTUMHOIO CpoKa, YCTaHOBIIEHHOIO U3rOTOBUTENEM (LOMNOMHUTENBHOE 0683aTENBLCTBO).

CogepxaHue AONOMNHUTENbHOrO 00si3aTenbCTBa MNpodaBLa, CPOK AEeWCTBUS Takoro ob6sizaTenbcTBa U
nopsigoK OCyLLEeCTBNEHUS MoTpebuteneM npaB Mo TakoMy o6s3aTenbcTBy ONpedensitoTcs LOroBOPOM MeXay
notpebutenem n npogasLoOM.

(n. 7 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. VsroTtoBuTenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeveHue
Cpoka OencTBusl OOMNOSNIHUTENBHOrO 0b6s3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOpbIM MyHKTa 6 ctatbun 18
HacTosiLLero 3akoHa, a Nocne OKOHYaHMsI cpoka AeNCTBUS AOMONHUTENbHOro 06s13aTenscTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbun 19 HacTosAwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTtbsa 6. O6s3aHHOCTb M3roToBUTENs o6ecrnednTs BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro 06CnyXuBaHUA
ToBapa

MN3roToBuTens 06513aH o6ecneynTb BO3MOXHOCTb UCMONb30BaHUS TOBapa B TeUYeHue ero cpoka cryx6bl. [ns
3TOM Uenu uaroToBuUTenb oGecrneuvBaeT PEMOHT U TexHuYeckoe OBCMyXKMBaHWe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpPraHM3aLun B HEOOXOAMMbIX AN PEMOHTA U TEXHUYECKOro 0GCNyKMBaHWS
obbeme M accopTMMeEHTEe 3anacHbIX YacTeil B TeYeHWe Cpoka MNpPOM3BOACTBa ToBapa M MOCMe CHATUS ero C
NPOV3BOACTBA B TEYEHME Cpoka CryxObl ToBapa, a Nnpy OTCYTCTBUM Takoro Cpoka B TEYEHWE OECSTU NMET CO AHSA
nepefjayv ToBapa noTpeéurenio.

Cratbs 7. NMpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebuTtens mMmeeT npaBo Ha To, 4TOobbl TOBap (paboTta, ycnyra) npyu OObLIYHBLIX YCIMOBUSX €ro
NCMONb30BaHWS, XpaHEHUS, TPAHCMIOPTUPOBKM M yTunusaumm bbin 6esonaceH Ans Xu3HK, 300pOoBbsA NOTpeduTens,
OKpyXatLlen cpedbl, a TaKkke He MpUYMHAN Bped UMyLlecTBy noTpebutensd. TpeboBaHWs, KOTOPbIE AOIMKHbI
obecneunBatb 6He3onacHoOCTb ToBapa (paboTbl, yCcrnyrn) ANs XWM3HW U 340POBbSA MOTPeObUTENH, OKpyxatoLLlen
cpedbl, a Takke NpefoTBpalleHne NMPUYMHEHUs Bpeda UMYLLECTBY noTpebutens, ABRASTCA 06A3aTernbHbIMU U
yCTaHaBNMBaKTCHA 3aKOHOM WK B YCTAHOBIIEHHOM MM Nopsiake.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WasroTtoButene (McnonHutenb) obsi3zaH obecneunmBatb GeszonacHocTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBMNEHHOrO Cpoka crnyxbbl unun cpoka rogHoCcTy ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM € nyHKTOM 1 cTatbM 5 Hactoduwero 3akoHa W3roToBWUTENb (MCMOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, oH 065a3aH obecneunTtb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHue
OecaTn NeT co OHS nepedaym ToBapa (paboTbl) noTpeburtento.

Bpen, nNpuWYMHEHHbIA XWM3HM, 300POBLI0 UMM MMYLLECTBY NOTpebuTenss BcneacTBne HeobecneyeHus
6e3onacHocTu ToBapa (paboTbl), MOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO CTaTben 14 HacTosiwero 3akoHa.

3. Ecnn ans 6e3onacHOCTU Ucnonb3oBaHus ToBapa (paboTbl, yCrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKU U
yTunu3aumm Heobxogmmo cobnogath cneumanbHble npaBuna (ganee - npaswna), U3roToBUTenb (MCMONHUTEND)
00653aH yKkasaTb 3TW NpaBuna B CONPOBOAMTENbHOW OOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TukeTke,
MapKMpOBKOW MMM WHbIM crnocoboM, a npoaaseL, (MCMonHWTENb) obs3aH [OBECTM 3TV NpaBwuna A0 CBeAeHMs
notpeburtens.

KoHcynbTaHTlNtoC: npumeyaHue.
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Mo Bonpocy, kacawLiemycs npuMmeHeHus ab3aua 2 nyHkTta 4, cMm. nucbMo NocctaHgapTa PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, ycnyrm) 3akOHOM WM B YCTAHOBMIEHHOM WM MOpPsSAKEe YCTAHOBIEHbI
obszatenbHble TpeboBaHus, obecneuymBaloliMe MX ©Oe30MacHOCTb AN KWU3HKW, 340poBbs  MNoTpebutens,
oKpyXarLen cpefbl U NpedoTBpalleHne NMpUYNHEHUS Bpeda UMyLLEeCcTBY noTpebuTtens, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWSM nNoOANEXWUT 00s3aTenbHOMY MOATBEPXKOEHUIO B MOPSAKe,
nNpeayCMOTPEHHOM 3aKOHOM U MHBbIMW NMPAaBOBLIMU aKTamu.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxka ToBapa (BbiNOfHeHWe paboTbl, OkasaHue ycnyri), B TOM 4ucre MMMAOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 0b6a3aTenbHOM NOATBEPXKOEHUN €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HACTOALLEN CTaTbu.

(n. 4 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHo, 4To npu cobnogeHun notpedbutenem yCTaHOBMEHHbLIX MPaBWIl UCMONb30BaHWUS,
XpaHEeHUs1 N TpaHCNopTUPOBKKN ToBapa (PaboTbl) OH NMPUYMHSET UMM MOXKET NPUYUHUTL BPEA XKMU3HW, 340POBbLI0 U
UMyLLEeCTBY  MoOTpebutens, okpyXarwwen cpege, W3rotoBuTenb  (MCNonHuTEnb, npopaeel) o0bsi3aH
He3aMegnuTeNnbHO MPUOCTAHOBUTL €ro MNpPOU3BOACTBO (peanv3aumio) OO0 YCTpaHeHuss npuuvH Bpeda, a B
HeOoOXOAMMbIX CIyYasx NPUHATE MepbIl MO U3BbSATUIO ero U3 06opoTa 1 OT3bIBY OT NOTPedOUTENs (MoTpeduTenen).

Ecnu npuunHbl Bpega ycTpaHMTb HEBO3MOXHO, U3rOTOBUTENb (MCMONMHUTENbL) 00513aH CHATL Takol ToBap
(paboty, ycnyry) ¢ npousBogctBa. [lpy HEBLIMONHEHMM W3roToBUTENEM (MCMOMHMTENeM) 3ToW 06S3aHHOCTU
YMONTHOMOYEHHLIN dhefeparnbHbii OpraH WCMONHUTENBLHOW BracTy NMPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unn) oT noTpebutensa unm notpebutenen B Nnopsiake, yCTaHOBIIEHHOM
3akoHodaTenbcTBOM Poccuinckon denepaumu.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHBLIE NOTPEOUTENIO B CBSI3M C OT3LIBOM TOoBapa (paboThl, ycnyru), nognexaT BO3MELLEHUIO
n3rotoBmTENEM (MCNOMNHMUTENEM) B NONIHOM OOBLEME.

6. YTpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Ctatba 8. NpaBo notpebutens Ha MHopmaumo 06 nsrotosutene (MCnonHUTENe, NpodasLe) U 0 ToBapax
(pabotax, ycnyrax)

1. MNoTpebutens BnpaBe notpeboBaTb NpegocTaBneHNss HEOOXOOMMOM M AOCTOBEPHOW MHdOopmauun o6
nsrotoBuTenNe (MCNonHMTENE, NPOAABLE), peXXMMe ero paboTkl U peanuadyemblx MM ToBapax (paboTax, ycnyrax).

2. YKasaHHada B NyHKTe 1 HacTosWen ctatbn MHAOPMaLNA B HarnggHon 1 gocTynHon popme AoBoguTca o
cBefeHus notpebutenen npu 3akmnyYeHMU [OrOBOPOB KyMfM-NPOAaXWM W [OTOBOPOB O BbIMOMHEHUM paboT
(okasaHun ycnyr) cnocobamu, MPUHATBIMA B OTAENbHbIX cdepax OOCnyXvMBaHUSA NOTpebuTenen, Ha pPYCCKOM
A3bIKe, a JOMNOMHUTENBHO, MO YCMOTPEHMIO N3rOTOBUTENS (MCMONMHUTENS, NPpoAaBLa), Ha rocyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepauun n poaHbix s3bikax Hapogos Poccuiickon epepauuun.

Cratbsa 9. MHdopmauusa 06 nsrotosutene (UcnonHuTene, npogasue)

1. WN3rotoButenb (McnomnHutenb, npogaBel) 00s3aH OOBeCTM A0 cBefdeHust noTpebutensa duvpmeHHoe
HavMeHOBaHWe (HanmeHOBaHME) CBOEWN OpraHusauuu, MecTOo ee HaxOoxaeHus (agpec) n pexum ee paboThbl.
MpopaseL (MCNONMHUTENB) pa3MeLLaeT Yka3aHHy MHOPMaLMIO Ha BbIBECKE.

(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-93)

WNarotoButenb (McnonHuTens, NpodaBel) - MHAMBUAYyaANbHbIA NPEeAnpUHMMAaTENb - OOIMKEH NPedoCTaBUTb
notpebutento MHgopmMauulo O rocygapCTBEHHOM perncTpauum n HavMeHOBaHWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnn Bua OeaTenbHOCTW, OCYLLECTBIISIEMbIA M3rOTOBUTENEM (UCMOMHUTENEM, NPOAABLOM), MOANEXUT
NULEH3NPOBAHMIO U (UNK) UCNOMHUTENb UMEET rOCYAapCTBEHHYH akKpeauTauuio, OO CBeAeHus notpebutens
OorkHa 6biTb JoBefeHa uHdopmaums 0 Buae OeATENbHOCTUM U3roTOBUTENS (MCMOMHMTENS, Npogasua), HoMmepe
nuueH3unm n (MnuM) HoMmepe CBMAETENbCTBa O rOCYAApPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUS yKa3aHHbIX
NUUeH3nn n (unu) cengeTensCcTBa, a Takke MHgopmaunsa o6 opraHe, BblAaBLUEM yKa3aHHbIE JIMLEH3UIO U (MnK)
CBUOETENbLCTBO.

(n. 2 B peqg. PenepanbHoro 3akoHa ot 16.10.2006 N 160-93)
3. ViHdopmaumsa, npegycmoTpeHHas nyHktamm 1 n 2 HacTosilwen crtatbW, AofkHa ObiTb JoBefeHa Ao
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cBefeHWs notpebuTenen Takke nNpU OCYLLECTBIIEHWM TOProBnu, ObITOBOrO W WHbIX BUOOB OGCHYXMBaHWSA
notpebutenen BO BpeMEHHbIX NOMELLEHUSX, Ha spMapKax, C FTOTKOB 1 B APYrnx cny4vasx, ecrnv Toproens, 6uToBoe
N uHble BMAbI 06CMNyXMBaHUA NOTpebutenen OCyLeCcTBNSAITCA BHE NMOCTOSAHHOIO MecTa HaxoXAaeHwus npoaasua
(ncnonHutens).

Cratbs 10. Hdopmauus o ToBapax (paboTax, ycnyrax)

1. WNasrotoButens (McnomHuTens, npogasel) o6s513aH CBOEBPEMEHHO MpPefoCcTaBnATb MNOTpebuTento
HeobxoaMMy0 M JOCTOBEPHYHO MHGOopMaLmMio o ToBapax (paboTtax, ycnyrax), obecnedmBatoLLyo BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl [OOBEeAEHUS
nHdopmaumm go notpebutens yctaHasnmsatoTces [pasutensctsom Poccunckon ®enepauun.

2. IHhopmauumsa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM NopsaKe AOIMKHA coaepxaThb:

HavMeHOBaHMe TEXHWYECKOro pernamMeHTa WNM WMHOE YCTaHOBMEHHOEe 3akoHopaTenbcTBOM Poccuiickon
depepaumMm 0 TEXHUYECKOM PErynupoBaHuM U cBuAeTenbcTBylollee 06 obsisaTenbHOM MNOATBEPXKAEHUN
COOTBETCTBMS ToBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 00 OCHOBHBLIX MOTPEOMTENBCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nMTaHMsa cBedeHUs O cocTaBe (B TOM 4YWCMEe HaMMeHOBaHME WCMOMb30BaHHbIX B MPOLECCE M3rOTOBMEHUS
NPOAYKTOB NMUTaHWsS NULEBbIX A00aBOK, BMONOrMyeckn akTMBHbIX 40OaBOK, MHOPMALMA O HANMYUM B MPOgYyKTax
NMATAHUSE KOMMOHEHTOB, MOJSyYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHbLIX OpraHn3MoB, B
criyyae, ecnu COAepXXaHue YKa3aHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee OeBATM OECATbIX
npoLeHTa), MULLEBOWN LIEHHOCTW, Ha3HayeHun, 0O YCNOBMAX MPUMEHEHMSI U XpaHEHWs NMPOAYKTOB MUTaHus, O
cnocobax n3roToBneHns roToebix 6ntod, Bece (obbeme), gaTe n MecTe M3roTOBNEHMS U YNakoBKu (pacdacoBkm)
NMPOAYKTOB MUTaHWs, a TaKkkKe CBeAEHUA O MPOTUBOMOKA3aHMAX AN WX MPUMEHEHUS NpW  OTAEMNbHbIX
3aboneBaHusix. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauua O KOTOPbIX [JOSPKHa cogepXxatb
NPOTUBOMNOKa3aHMsA AN WX NPUMEHEHWs NpW OTAernbHbIX 3aboneBaHusx, yTBepxaaetcs [lpaButenbcTBOM
Poccunckon denepaunm;

(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeus npmobpeTeHnsi ToBapoB (paboT, ycnyr), B TOM Yucre npu onnaTe ToBapos (pabor,
ycnyr) Yyepes onpegeneHHoe Bpems nocne ux nepefayun (BbINOMHEHUs, OKa3aHusl) NOTPeOUTENto, NOMHYH CyMMY,
noanexatlyto BbinnaTe notpedurenem, n rpaduk noraeHns 3To CyMMBbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUIHbIA CPOK, €CIIN OH YCTaHOBIIEH;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycroeust appekTuBHOro n 6e3onacHoro ncnosb3oBaHus Toeapos (paboT, ycnyr);

nHopmaumo 06 aHepreTMyeckon aHEKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanmumm
TakoWn MHpopmaLun onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocbepexeHnm u 0 NoBbILLIEHNM
3HepreTmyeckon apdpekTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBUMN C HACTOSALLIMM 3aKOHOM,
a Tawkke CBefeHus O HeobxoOMMbIX AEeNCTBUAX NOTPeObMTens no MCTEYEHUWM YKa3aHHbIX CPOKOB U BO3MOXHbIX
MOCMNeACTBUSAX MPU HEBLINOMHEHUN TakuMx OEWCTBUIA, ecnn ToBapbl (paboTbl) MO UCTEYEHMU YKa3aHHbIX CPOKOB
NPeacTaBNSAT ONACHOCTb A1 XU3HW, 300POBbs U MMYLLIECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIoAHBIMU AN
NCMONb30BaHMWS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHusl), (oUpMEHHOE HaMMeHOBaHME (HaMMEeHOBaHWE) M3roToBUTENS (MCMNOMHUTENS,
npogaeua), YNOMHOMOYEHHOW OpraHuMsauum Wnu  YrorHOMOYEHHOro WHAMBUAOYaANbHOrO MNpegnpuHMMaTens,
nmnopTepa;

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHopmauuto 06 obsasaTenbHOM NOATBEPXOEHUM COOTBETCTBMSI TOBApOB (paboT, ycnyr), ykasaHHbIX B
nyHkTe 4 cTaTbn 7 HacTosiLero 3akoHa;

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

MHopMaLmio 0 NpaBuax NPoAaxu TOBApoB (BbIMONTHEHNS pabOT, OKa3aHWs yCryr);

yKaszaHue Ha KOHKpeTHOoe Nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb yCnyry), U MHgopmaumio o
HeM, ecnv 3TO UMeET 3Ha4YeHne, UCXOAs U3 xapakTepa paboThl (ycryri);

(ab3ay BBeaeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)
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yKa3aHue Ha Wucnonb3oBaHWe OHOrPaMM Mpu OKasaHWM pasBrekaTernbHbIX YCMAYr WCMONHUTENSAMU
My3blKanbHbIX TPON3BEeaeHNNA.
(ab3ay BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTaemeiin notpebutenem ToBap Obin B ynotpebneHnu wnn B HEM YCTPaHSNCs HegocTaTok
(HegocTaTKM), NOTpebuTEeNto foMKHa ObITb NpegocTaBneHa nHdoopmMaums 06 3ToM.

3. NHbopmauumsi, npefyCMOTPEHHAs NMyHKTOM 2 HACTOSILLEN CTaTbW, JOBOAUTCA 40 CBeAEHUS NoTpebutenen
B TEXHMYECKOW OOKYMEeHTauuu, npuraraeMol Kk toBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKMPOBKOW Win
WHBIM CMOCOOOM, MPUHATBIM ANA OTAENbHbIX BUMAOB ToBapoB (paboT, ycnyr). MiHdopmauma o6 obasaternbHoM
NMOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeacTaBnsieTcs B Mopsiake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBOM Poccunckon Pefepauum 0 TEXHUYECKOM PerynvpoBaHun, U BKIOYaeT B cebs cBegeHus o
HOMepe OOKyMeHTa, NoATBepXAatollero Takoe COOTBETCTBME, O CpPOKe ero AercTBus U o6 opraHusauuu, ero
BblABLLEN.
(B pen. PepepanbHbIX 3aKkOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-3)

A63au yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTbl npogasLa (MCnonHuTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULUUMNAMNbHbLIX OpraHu3auuin ToproBnu, GbITOBOrO M UHLIX BUAOB
obcnyxvBaHns NoTpeduTenern ycTaHaBNMBaeTCH NoO pPeLLEHN0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHONW BRacTu
cybwekToB Poccuiickon defgepaumm n opraHoB MECTHOIO CaMOoynpaBIieHus.

2. Pexxum paboThbl opraHnsauni, OCyLLEeCTBNSWMNX AEATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMAOB OOCNyXVBaHUS NOTPEOUTENEN N He yKa3aHHbIX B NyHKTe 1 HACTOSLWEN CTaTby, a Takke MHOMBMAYaNbHbIX
npenanHmmaTeneﬁ yCTaHaB1MBaeTCA MU CaMOCTOATES1bHO.

3. Pexum paboTtbl npogaBua (UCNOMHWTENS) OOBOAMTCA OO CBedeHus noTpebutenen w  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONHUTENS, NPoAaBLa) 3a HeHaAnexallylo UHdopmaLuo o
ToBape (paboTe, ycnyre)
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutentio He npegocTaBneHa BO3MOXHOCTb He3aMensIMTENbHO MOMyYMTb NPU 3aKMYeHUM
Jorosopa wuHgopmauuio o ToBape (paboTe, ycniyre), oH BrnpaBe noTpeboBaTb OT npogaBua (MCNOMHUTENS)
BO3MeELLEHUS YyOBITKOB, NMPUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYEeHUs AOroBopa, a ecriv JOroBop
3aKmMYeH, B pasyMHbI CPOK OTKa3aTbCs OT €ro WCMOSNHEeHWs U noTpeboBaTb Bo3BpaTa yniavyeHHOW 3a ToBap
CYMMbl U BO3MELLLEHNS ApYrMX YObITKOB.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKase OT UCMONHEeHUs AoroBopa notpedutens 0693aH BO3BpaTUThL ToBap (pesynbtaTt paboTsl, ycnyru,
€CNn1 3TO BO3MOXHO MO UX XapakTepy) npoAasLy (MCNOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNMpopasey, (UCNOMHUTENDL), HE MPELOCTaBUBLUMIW MOKynaTento MONHOW U OOCTOBEPHOW MHGOpMaLMM O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHkTamu 1 - 4 ctatbn 18 nnn nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCKEe €ero nepegayu
notpebutento BCneacTsne OTCYTCTBUS Y HEMO Takon MHOpMaLmK.

(n. 2 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHUM Bpeaa KM3HWU, 340POBLI0 U UMYLLECTBY NOTpebuTeNns BCNeACTBUE HemnpegocTaBneHus
eMy MOSIHOM W [oCTOBepHom uHdopMaumm O ToBape (paboTe, ycnyre) noTpebuTtens BrpaBe noTpeboBaTb
BO3MELLLEHMS TaKoro Bpeaa B nopsigke, NpeaycMoTPeEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM Yncre NosiHoro
BO3MELLEHMS YObLITKOB, MPUYMHEHHBIX MPUPOAHbIM OOBbEKTaM, HaxXOASWMUMCS B COOCTBEHHOCTM (BnageHum)
notpeburtens.

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHM NOTpedbuTensi 0 BO3MELLEHUM YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHON
UNN HeJOCTaTOMHO NOMHOW MHpopMaLmern o ToBape (paboTe, ycnyre), HEOBX0AUMO UCXOAUTb U3 NPEANONOXEHUs
00 oTCcyTCTBMM Yy NOTPebMTENA cneumnanbHbIX NO3HAHMIA O CBOMCTBAX U XapaKTepucTmkax ToBapa (paboTtbl, ycnyrn).
(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

KOHcyn bTaHTINOC www.consultant.ru Crpanuua 8 us 29

HafeXXHaa npaBoBan noaAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

Cratbs 13. OTBETCTBEHHOCTb M3roToBUTENs (UCNOMHUTENS, NpoAasLua, YNONHOMOYEHHOW opraHu3aummn nnu
YNOfIHOMOYEHHOr0 MHAMBMAYANbHOro NpeanpuH1UMaTens, MMnopTepa) 3a HapyLleHue npas notTpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npaB noTpebutener u3rotoButenb (MCNoMnHUMTENb, MpOAaBeL, YMNONHOMOYeHHas
opraHv3auus UnM ynorHOMOYEHHbI UHAMBWUAYAmNbHbBIN NPeanpuHNMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHBIE MOTPEOUTENo, Noanexar BO3MELLEHNIO B
MOMHON CyMMe CBEPX HEYCTONKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WS JOrOBOPOM.

(n. 2 B peqg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTouku (MeHn) M BO3MeLLeHUe YObITKOB He OCBODOOXAAT M3roTOBUTENS (MCMONHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHuMsauuio Unu  yNorHOMOYEHHOro WMHAMBWAyanbHOro npeanpuHMMaTens,
nMnopTepa) OT NCNOSHEHMS BO3MNOXEHHbIX HAa HEro 06s3aTenbLCTB B HAaType nepe notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (MCNOMHMTENb, MNPOAABEL, YMNOIHOMOYEHHAs OpraHu3auus WM YnoSTHOMOYEHHbIN
WHOuBMAOYaAnNbHbIA NpeanpuUHUMaTENb, WMNOPTEpP) OCBODOXOAETCA OT OTBETCTBEHHOCTU 3a HEeUCnoriHeHue
00a3atenbCTB MNW  3a HeHagnexallee WCMNofHeHne o00A3aTenbCcTB, ecnu  OOKaXeT, 4YTO HEWCNOSHEeHue
00653aTenbCTB UMM UX HeHaanexallee UCNofiHeHne Npou3oLLNo BCIEACTBME HENpPeodonMMON CUlbl, a Takke no
WHbIM OCHOBaHWSIM, NPEeAYyCMOTPEHHbBIM 3aKOHOM.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpedbutenss o6 ynnare HeycTorku (NeHu), NPeayCMOTPEHHON 3aKOHOM MMM AOrOBOPOM,
noanexaT yOoOBMEeTBOPEHUIO U3roToBuTenemMm (MCMoNHUTENeM, NpoAaBLIOM, YNOMHOMOYEHHOW OpraHu3auven wmnm
YNOMHOMOYEHHbIM UHAUBUAYAlbHBIM NpeanpuHumaTenemM, UMNOPTEPOM) B JOOPOBONBHOM MOpSAKE.

(B pea. PeaeparnbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpu ygoosneTBopeHun cyaoMm TpeboBaHW noTpebuTensi, yCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAaET C
nsrotoBuTensd  (McnonHWTend, npogasua,  YNOMHOMOYEHHOW  opraHuMsauMm  unu  yrnorHOMOYEHHOro
WHAMBUOYanNbHOro NpeanpuHUMaTens, MMnopTepa) 3a HecobnogeHne B JOOPOBOLHOM MOPSIAKE YOOBNETBOPEHNS
TpeboBaHui noTpebuTtens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW Cy4OM B MOMb3y
notpeburtens.

(B pea. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3aWwuTy npaB noTpebutens BbicTynatoT obLeCTBEHHbIE 00beanHeHUs noTpebutenen
(nx accoumaumu, cotsbl) UMM OpraHbl MECTHOTO CaMOyMpaBfeHUs, NATbAECAT NMPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevncnsitoTcsa ykasaHHbIM 00 begnHEeHUaM (UX accoumalmsm, Cor3am) Unm opraHam.

KoHcynbTtaHTlntoc: npumedaHue.
O BO3melleHMN Bpefa, MPUYMHEHHOrO BCNEACTBME HeOOoCTaTKoB TOBapoB, paboT wvnu ycnyr CM. Takke
naparpad 3 rnasbl 59 K Po.

Ctatba 14. ViMywiecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIV BCNeACTBME HeOOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWYUHEHHBIN XU3HW, 300OPOBbLID MMM MMYLLECTBY MNOTPeOWTEns BCNEACTBUE KOHCTPYKTMBHbIX,
NMPON3BOACTBEHHbBIX, PELENTYPHbIX UMK UHbIX HEJOCTaTKOB ToBapa (paboThbl, YCryru), NOANEXUT BO3MELLEHNIO B
nonHoM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHWS Bpeda, MPUYMHEHHOTO BCMNEACTBME HeLOCTaTKoB ToBapa (paboThl,
ycnyrv), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3aBUCUMO OT TOrO, COCTOST OH B JOrOBOPHbIX OTHOLUEHMSX C
NpoAaBLOM (UCNOMHUTENEM) UMK HET.

3. Bpen, NpUYMHEHHBIN >XU3HW, 300POBbLI0 UM UMYLLECTBY MOTpPebuTens, noanexvTt BO3MELLEHUI, ecriun
Bpen NPUYUHEH B TEYEHUE YCTAaHOBMEHHOIO CPOKa CryXObl Unn cpoka rogHocTy ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AOMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamun 2, 4 ctatbh 5
HacTosiLLero 3akoHa CpoK crybbl MM CPOK FOAHOCTW, HO OH He YCTaHOBMEH, NMMbOo noTpeduTtento He Gbina
npegocTaBneHa nornHasi u AocToBepHasi MHcopMaLms O CpoKe CryXObl UM CPpoKe rogHOCTM, NMMBo NoTpedutens
He 6bin MPOMHEOPMNPOBAH O HEOBXOAMMBIX OEWCTBUSX MO MCTEYEHUM CPOKa CryXObl MAM cpoka rOAHOCTU U
BO3MOXHbIX MOCMeACTBUSAX MNPU HEBLINOMHEHUN YKa3aHHbIX AENCTBUIA, nubo ToBap (pesynbTar paboTtbl) no
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NUCTEYEHNM 3TMX CPOKOB MNPEACTaBNSAET OMNacHOCTb ANS XWM3HW U 300POBbs, Bpen MNOANEXUT BO3MELLEHUIO
HEe3aBUCUMO OT BPEMEHW €ro NPUYMHEHNS.
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTCcTBUM C NyHKTOM 1 cTaTbl 5 HacTosiwero 3akoHa W3roToBWUTENb (MCMOMHUTENbL) He
YCTaHOBWI1 Ha ToBap (paboTy) cpok crnyxObl, Bpen NoafeXxXuT BO3MELLEHNIO B Cryvae ero NpuimMHeHus1 B Te4eHue
OECSTU NeT co OHA nepefaymn ToBapa (paboTkl) noTpebuTento, a ecnu AeHb Nepegayvm yCTaHOBUTb HEBO3MOXHO, C
AaTbl M3roToBMEHMS ToBapa (OKOHYaHWS BbIMONTHEHUS PaboThl).

Bpen, nNpuvYMHEHHbI BCneacTBME HeOoCTaTKOB ToBapa, MOAMNEXWT BO3MELLEHUO NPOAaBLOM UMK
N3roToBMTENEM TOBapa no BblOOpy noTepnesLUero.

Bpend, nMpuYMHEHHbI BcneacTBMe HedocTaTKoB  paboTbl  unu  ycryrv, MOOSIeXWUT  BO3MELLEHUO
NCMNoMHUTENEM.

4. WNarotoBuTtenb (MCMNOMHWTENb) HECeT OTBETCTBEHHOCTb 3a Bpen, NMPWYUHEHHbLIA XXWU3HW, 300POBbI0 MIU
MUMyLLLECTBY MNOTPebUTENS B CBS3UM C WCMONb30OBaHMEM MaTepuanoB, obOpydoBaHWS, MHCTPYMEHTOB U MHbIX
CpeAcTB, HEOOXOAMMbBIX ANsi NPON3BOACTBA TOBAPOB (BbINOSIHEHNSA paboT, Oka3aHWs yCnyr), He3aBNUCUMO OT TOrO,
NO3BOMSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWI BbISIBUTb MX OCOOblE CBOMCTBA UMK HET.

5. N3roTtoButenb (McnonHUTenb, Npogasel) 0cBOOOXAaeTCs OT OTBETCTBEHHOCTU, eCrin AOKaXeT, YTo Bpes
NPUYVHEH BCMEACTBME HEMNpeogoNMMON  CUMbl WM HapylieHWst noTpebuTenem YCTAHOBIEHHbIX MNpaBui
NCMNOMb30BaHWs!, XPaHEHUS UM TPAHCNOPTMPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlNtoC: NnpuMmeyaHue.
O koMneHcaumm MopanbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

CtaTtbs 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bpea, NpUYMHEHHbIM NoTpebuTento BCreaCTBME HAapyLUEHWS U3roToBUTENeM (UCMOoNHWUTEeNeM,
NpoAaBLOM, YMNOMHOMOYEHHOW OpraHuM3auMen Unu YrnonHOMOYEHHbLIM WHAMBUAYanNbHbIM MpegnpuHumMaTenem,
MMMopTEPOM) NpaB noTpebutens, NpeayCMOTPEHHbIX 3akoHaMu M npaBoBbiMu aktamu Poccuickon ®epepaumu,
perynupyloLMMm OTHOLWLEHUS B obnactu 3awuTtbl NpaB notpebutenei, NOANEXUT KOMNEHcauun npuymHUTENeM
Bpeda npu Hanuyuuu ero BuHbI. Pas3mep komneHcaumm mopanbHOro Bpega onpegensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MeLLEHUs] UMYLLLEeCTBEHHOrO Bpeaa.

(B peq. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

KomneHcauusi MopanbHOro Bpefa OCyLLIEeCTBAEeTCA He3aBNCMMO OT BO3MELLIEHNS MMYLLIECTBEHHOTO Bpeaa u

MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HepencTBuTensHOCTL YCNOBUIA [OMOBOPA, YLEMISALWUX NpaBa noTpebutens

1. YcnoBusi Jorosopa, yLwemrsiiolwme npasa notpebutens no CpaBHEHMIO C MpaBuiaMu, YCTaHOBIIEHHbLIMU
3aKoOHaMn WM UHbIMK NpaBoBbiMU akTamu Poccuiickon degepaumm B obnactm 3awutbl npaB notpebutenen,
NPU3HalTCs HEAENCTBUTENbHBIMMN.

Ecnu B pesynbtaTe UCMONMHEHWUS JOrOBOPA, YLEMNSOLWEro npasa noTpeduTens, Y Hero BO3HUKIN yObITKN,
OHU NognexaT BO3MELLEHNIO 3roToBUTENEM (MCNOMNHUTENEM, MPOAAaBLIOM) B NMOMIHOM obbeme.

2. 3anpewaetca obycnoenuMBatb npuobpeTeHne opHWX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHmemM NHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HAPYLLUEHUS €ro
npaBa Ha cBoGoAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLaloTCa NpoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbewme.

3anpelaetca obycnoenvBaTtb yAoBreTBOpeHe TpeboBaHuM noTpebuTenen, npegbsBnsemMbiX B TeYeHue
rapaHTUMHOTO CpokKa, YCNOBUSIMU, HE CBSI3aHHbIMW C HeJocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. Mpopasey, (McnonHuTenNb) He Bnpaee 0e3 cornacus NOTpPebuTens BbINOMHATL LOMNOMNHUTENBHbIE PaboThI,
ycnyrin 3a nnaty. [MoTpebuTtenb BnpaBe OTKasaTbCA OT OnfaTthl Takux paboTt (ycryr), a ecrnv OHW OMnayeHsl,
notpebutens BrnpaBe noTpeboBaTb OT npodaBua (MCMNOMHWTENS) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OOMOMHMTENbHLIX pPaboT, ycnyr 3a nnaty odopMrsieTcss MpoaaBLOM
(ncnonHuTenem) B NMCbMEHHOW (hOpMeE, EClM MHOE He NpedyCcMOTpeHo heaepanbHbIM 3aKOHOM.

(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbs 16.1. Popmbl M NOPSZOK oNnatbl NpU Npogaxe ToBapoB (BbIMNOMHEHWUM paboT, Oka3aHMK yCryr)

KoucyanaHTnmoc www.consultant.ru CrpaHuua 10 ns 29

HafeXXHaa npaBoBan noaAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

(sBegeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. MNpopasey, (McnonHuTens) obs3aH obecneynTb BO3MOXHOCTb ONnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHNSI HaUMOHANbHbLIX MMNATEXHbIX WHCTPYMEHTOB, a Takke HanWyHbiX pacyeToB Mo BblOopy
notpeburens.

O653aHHOCTL 06ecneYnTb BO3MOXHOCTb OniaThl TOBApOB (paboT, yCnyr) C UCNOSIb30BaHNMEM HaLMOHAbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MNATEXHbIX KapT He pacnpocTpaHseTca Ha
CyObEKTOB MNpeanpuMHUMATENbCKON OEeATEeNbHOCTU, BbIpy4Yka OT peanus3auuuM ToBapoB (BbINOMHEHMs paboT,
oKkasaHusa ycnyr) 6e3 yyeTa Hanora Ha AoOaBneHHyl CTOMMOCTb wnn 6HanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHaa CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuanbHbIX aKTMBOB) KOTOPbIX 3a MNpeaLecTBYHOLUN
KaneHgapHbl ro4 He nMpeBblWaeT npefenbHble 3HadYeHus, ycTaHoBreHHble [lpaBuTensCcTBOM Poccuickon
depepaumm ons MUKPONPEeLNPUSTUNA.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpPOu3BOAUTLCA NOTpebutenem B COOTBETCTBUM C yKasaHUEM
npogasua (MCMNoNHWUTENs) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW  MNNaTEXHOW  CUCTEMB,
OCYLLECTBNAILINX OKa3aHWe NnaTexHbIX YCrnyr B COOTBETCTBUM C 3akoHogaTenscTBoM Poccuickon ®eagepauum o
HaUMOHanNbHOW NNaTeXHOW CUCTEME, €CNM UHOE He YCTaHOBMeHOo deaeparnbHbiMU 3aKOHaMWM WU MHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTamu Poccunckon ®enepaumn.

3. lNpu onnaTe ToBapoB (paboT, ycnyr) HaNMYHLIMU OEHEXHBIMWU CpeacTBaMu obA3aTenscTBa notpebutens
nepen NpogaBLOM (MCMNOMHWTENEM) MO onnaTe TOBapoB (paboT, yCnyr) CYMTAKTCA WCMOSHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HamnM4YHbIX OEHEXHbIX CPeAcTB npogaBuy (MCMOMHWTENO)
nnbo nnaTtexxHomy areHTy (cybareHTy), OCyLLeCTBNAILWEMY AEATENBHOCTL MO NPUEMY NaTeXen pruandecknx nmu.

Mpn onnate TtoBapoB (paboTt, ycnyr) nytem nepesoda MNPefoCTaBnsieMblX MNOTPeOUTENEeM HamnMyHbIX
OEHEeXHbIX cpeAcTB 0e3 OTkpbITUS ©OaHKOBCKOro cyeta obs3aTenbcTtBa MoOTpedbuTens nepea npogaBLOM
(ncnonHutenem) no onnate ToBapos (paboT, ycnyr) CYNTAKTCH UCMONMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHECEHWs noTpebuTenem HanuuyHbIX OEHEXHbIX CPEeACTB KpeawuTHOW opraHusauun nubo
GaHKOBCKOMY NnaTexHoMmy areHTy (cybareHTy), OCyLIeCTBNSWNM LesATeNbHOCTb B COOTBETCTBMU C
3akoHogaTenbcTBoM Poccuinckon ®enepaunm 0 HauMoHarnbHOM NIaTeXHON cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyteM nepeeBoga AEHEXHbIX CPpeacTB B paMKax NpuUMeHsieMbix hopm
6e3HanuyHbIX pacyeToB obs3atenbcrTBa notpebutens nepen npogaBuUOM (MCMOMHUTENEM) Mo onnaTe TOBapOB
(paboT, ycnyr) cuntatTca MCNONMHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsiKeHM O NepeBofe OEHEXHbIX CPeACTB,
C MOMEHTa NoATBEPXKOEHWS Er0 UCTIONHEHUS 06CNyXXMBatOLLEeN NOTPpeduTenst KpeAMTHOM opraHu3aumen.

4. MNpwn onnarte ToBapoB (paboT, ycnyr) npogasuy (MCMOSHUTENIO) 3anpeLLeHO YyCTaHaBnMBaTh B OTHOLLEHNN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEeHbl B 3aBMCMMOCTM OT cnocoba mx onmnaTbl NOCpeacTBOM
HanM4HbIX Pac4eToB MIM B pamMKax NpuMeHsieMbix popM Ge3HanMyHbIX pac4eToB.

5. MpopaseL, (MCMONMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y MOTPeOMTenst yObITkU, Bbi3BAHHbLIE
HapyLleHneM TpeboBaHuM NyHKTa 1 HACTOSLLEN CTaTbu.

Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awwmTa npaB notTpebuTenen ocyLLecTBNSETCs Cya0M.

2. Uckn o 3awmTte npaB noTpebuTtenen mMoryT 6biTb NpeabsBneHsl Mo BbIbGOpy UCTUa B Cya MO MeCTy:

HaxOXOEHUSA OpraHvM3aummM, a ecnu OTBETYMKOM SABMSETCA WHAMBMAYalNbHbIA MNpeanpuHUMartenb, - €ero
XWUTENbCTBA;

XUTenbCcTBa nnu npebbiBaHns UCTLA;

3aKmMYeHNs UnNn UCNONHEHWs Jorosopa.

Ecnu nck k opraHmsaumy BbITeKaeT U3 AesiTeNbHOCTU ee doununana unv NpeacTaBUTeNbCTBa, OH MOXET ObITb
npeabsBeH B CyA NO MECTY HaxoxaeHus ee ounmnana unu npeactaBuTensCTBa.
(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTtenu, NHble UCTUBI MO UCKaM, CBA3aHHBLIM C HapyLUeHWEM npaB noTpebuTtenen, oceoboxagatoTcs
OT ynnaTtbl rocyJapCTBEHHOM NOLUMMHBLI B COOTBETCTBMU C 3akOHOoAATeNbCTBOM Poccuiickon defepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®PenepansHoro 3akoHa oT 18.07.2011 N 242-03)

Mnaga Il. 3ALLINTA NPAB NOTPEBUTENEX NPU MNPOOAXE
TOBAPOB NOTPEBUTENAM
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Cratbs 18. Npasa notpebutens npu obHapyxeHun B ToBape HeaoCTaTKoB
(B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B cnydae obHapyXeHus B TOBape He4OCTaTKOB, ECIIN OHW He Obifi OroBOPEHbI MPOAABLIOM,
no cBoemy BbIOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBapP 3TOW e Mapku (3TUX XXe Modenu u (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap APYrol Mapku (MOAenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMNHOW LEeHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWS MOKYMHOM LiEHbI;

notpebosaTb HeszameanuTENbHOrO Ge3BO3ME3QHOr0 YCTpaHeHWs HedoCTaTKOB TOBapa WM BO3MELLEHMUS
pacxodoB Ha VX UCnpaBreHne noTpedbuTenem unu TPeTbMM NMLOM;

OTKa3aTbCA OT WCMONHEHWs [OroBopa Kynnu-npofaxu u noTpeboBaTb BO3BpaTa ynnaydeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMo Npogasua 1 3a ero cHeT NoTpebuTens 4OMKEH BO3BpPaTUTL TOBAp C HegoCTaTKaMu.

Mpn atom notpebuTtens BnpaBe noTtpeboBaTb TakkKe MOMHOINO BO3MELLUEHWUst YObITKOB, MPUYMHEHHbIX eMy
BCNeACTBME MNPOAaXW ToBapa HeHagnexawiero kadectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHblE
HacToALWMM 3aKOHOM ANsl YAOBNETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHMN NoTpedbunTens.

B OTHOLWEHWM TexXHMYEeCKU CNOXHOro ToBapa noTpebuternb B criydae OBHapyXeHUs B HEM HeJoCTaTKoB
BMpaBe OTKa3aTbCA OT UCMOMHEHUS JOroBopa Kynnu-npogaxku n notpeboBaTb BO3BpaTa YniiavyeHHOW 3a Takow
TOBap CyMMbl NnMbo npeabsiBUTL TpeboBaHWe O ero 3aMmeHe Ha ToBap 3TOM e Mapku (Moaenu, apTukyrna) unm Ha
TakoW e ToBap ApPYyrom Mapku (Mogenu, apTuKkyrna) C COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHOW LeEHbl B
TeYyeHue NsATHaguaTu OHeW Co OHsS nepefayvv notpedbutento Takoro ToBapa. 1o uCTeYeHMmM aTOro cpoka ykasaHHble
TpeboBaHus nognexar yaoBNeTBOPEHNIO B OAHOM U3 CneayroLmX Cry4yaes:

oBHapyXeHue CyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHne yCTaHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTpaHeHUsl He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TEYEHMEe KaXAoro roga rapaHTMNHOro Cpoka B COBOKYMHOCTM
Gonee yem TpuauaTb AHeN BCneaCcTBME HEOAHOKPATHOrO YCTPaHEHUsI €ro pasnmnyHbIX HeJOCTaTKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNMpasuTtenbctBom Poccuiickon ®epepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosiLen cTaTbu, NpeabsaBnsAlnTcs notpedbutenem npogasuy nmbo
YMOSTHOMOYEHHOWN OpraHu3aLmmn Unm ynosIHOMOYEHHOMY MHOUBUAYANbHOMY NPeanpuHUMaTento.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens BnpaBe NpeabsBUTH TPebOBaHWUSA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosALEN CTaTbW, U3rOTOBMTEMO, YNOMHOMOYEHHOW OpraHm3auum Unu yrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHMMaTento, MMNopTepy.

(B peq. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux TpebosaHuin noTpebuTtens BNpaBe BO3BpaTUTb M3rOTOBUTEMIO UMW MMNOPTEPY
TOBap HeHagnexallero kadectsa v notpeboBaTb Bo3BpaTa yniavyeHHON 3a HEro CyMMBI.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - PegepaneHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy NOTPEOUTENSA KAacCOBOro UMy TOBApHOro Yeka nvbo MHOro OOKYMEHTa, YOOCTOBEPSAOLLMX
daKT 1 ycrioBusi NOKyNKx ToBapa, He ABMSeTCs OCHOBaHWEM AMs OTKa3a B y4OBNETBOPEHUN ero TpeboBaHui.

MpopaBel, (M3roToBUTEMDL), YMNOMHOMOYEHHas OpraHM3auMs WU  YNOSIHOMOYEHHbI  MHOMBMAYaNbHbIN
npeanpvHMMaTenb, umnoptep 0ba3aHbl NMPUHATL TOBap HeHaamnexallero kadecrtsa y notpeburtensa n B criyyae
HeoOX04MMOCTU MPOBECTM NMPOBEPKY KayecTBa ToBapa. [loTpebutens BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHUS HeOOCTaTKOB ToBapa npogasel (M3roToBUTErb),
YMOSTHOMOYEHHAsi OpraHn3aumns UM ynosIHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpuHMMaTens, umnoptep obs3aHbl
NMPOBECTM 3KCNEPTU3Y TOBapa 3a CBOM CYET. DKCMepTn3a ToBapa NPOBOAUTCSA B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa pAna YOOBMNETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHui noTpebutens.
MoTpebutens BnpaBe MpUCYTCTBOBATbL NPV MPOBEAEHMM 3KCMEPTU3bl TOBapa M B Clly4Yae Hecornacus ¢ ee
pesynbTataMu OCNOPUTL 3aKoYeHne Takon SKCnepTu3bl B cyaebHoM nopsake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)
Ecnn B pesynbTate aKcnepTusbl ToBapa YCTAHOBMNEHO, YTO €ro HeAfocTaTku BO3HWKIW BCneacTeve
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06CTOATENBLCTB, 32 KOTOPble HE OTBEYaeT npoAasel, (M3roToBMTENb), NoTpebuTenb 0653aH BO3MECTUTb NPOAaBLYy
(n3rotoBUTENO), YNOTHOMOYEHHOW OpraHM3auun Unmu ynonHOMOYEHHOMY WHAMBMAYANbHOMY npeanpuHumaTento,
UMMNOPTEPY pacxobl HAa NPOBEAEHME IKCNEPTU3bI, @ TAaKKe CBA3aHHbIE C €e NPOBeAEeHMEM pacxo bl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

6. MNpogaBey (M3roTOBUTENb), YMNOSTHOMOYEHHAs! OpraHuM3auust UNM YMNOSTHOMOYEHHbI WHAMBUOYaIbHbIN
npegnpyHMMaTenb, UMMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIIEH rapaHTMIHBIN CPOK,
ecnv noTpeduTenb JOKaXeT, YTO OHM BO3HWUKIW A0 nepedayun ToBapa NoTpeduTento unm no npuYnHam, BO3HMKLLUM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOoweHWn TOBapa, Ha KOTOPbIA YCTAHOBIIEH TrapaHTUMHbLIA CPOK, MpodaBel, (M3roTOBUTEND),
YNOMHOMOYEHHasa opraHn3aunsa unm ynoriHoMoOYeHHbIN MHANBUAYANbHbLIN NpeanpuHUMaTens, UMNopTep OoTBeYaeT
3a HegocCTaTKM TOBapa, ECNK He AOKaXeT, YTO OHW BO3HMKNW Nocrne nepegayv Tosapa notpebutento Bcneactene
HapyLleHns NoTpebuTenem npasuI UCMOMb30BaHWSA, XPAHEHUS UM TPAHCMOPTUMPOBKN ToBapa, AENCTBUA TPETbUX
nvy UM HeNpeoaonMMon Cusbl.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Gornee nNaTu KUNorpaMMOB ANsl PEMOHTA, YLEHKH,
3amMeHbl U (MnM) BO3BpaT MX MOTPEOWUTENo OCYLLEeCTBASIOTCA CunaMuM M 3a cyeT npojasua (M3roToBuTens,
YMOSTHOMOYEHHON OpraHuM3auuy WNM YNorHOMOYEHHOTO WMHAMBWAYaNbHOrO npeanpuHuMaTend, umnopTepa). B
criyyae HeWCMoSIHEHMS [JaHHOW 005A3aHHOCTM, a Takke npuM  OTCYTCTBMM nNpoAaBua (M3roToBUTEnNS,
YMOSTHOMOYEHHON OpraHn3auMm Unu YNoriHOMOYEHHOrO WHAMBMAYanbHOro npeanpuHumaTtens, umnoprepa) B
MecTe HaxoXaeHus notpebutenss gocrtaBka M (MnM) BO3BpaT YKasaHHbIX TOBApOB MOIYT OCYLLECTBNSATLCH
notpebutenem. lpn aTtoMm npopasey, (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auust UnM YnoOrHOMOYEHHbIN
NMHAVMBUOYanbHbI NpeanpuHUMaTtenb, uMnoptep) obs3aH BO3MECTUTb MOTpeOMTento pacxofbl, CBSA3aHHbIE C
AO0CTaBKOM U (UNK) BO3BPATOM YKa3aHHbLIX TOBapOB.

(n. 7 B peg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeagbssneHus notpebutenem TpeboBaHUin B OTHOLLEHUN HEJOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpeabsBUTL NPedyCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHMs K
npogasuy (M3rOTOBUTENIO, YMOSTHOMOYEHHOW OpraHu3auMn WM - YMOSIHOMOYEHHOMY  WHAMBMOYaNbHOMY
npegnpyHMMaTento, UMNOpPTEpPy) B OTHOLUEHMM HEeOOCTaTKOB ToBapa, €Cnu OHW OBOHapyxeHbl B Te4veHue
rapaHTUMHOIO CpoKa WUin CpoKa rogHOCTMU.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHUn TOBApOB, Ha KOTOPbIE€ rapaHTUAHbLIE CPOKM WIIM CPOKM TOLHOCTU HE YCTaHOBIIEHbI,
notpebutenb BNpaBe NpeabsBUTb YKadaHHble TPeboBaHUSA, eCrim HeJoCTaTKM ToBapoB OOHapYy>XeHbl B pa3yMHbIN
CPOK, HO B npegenax ABYX NeT CO [HA nepegayn ux notpebutento, ecnu Gomnee AnuTENbHbIE CPOKU He
YyCTaHOBINEHbI 3aKOHOM UITN JOrOBOPOM.

(n. 1 B peq. PenepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. MapaHTUMHBIN CpPOK TOBapa, a TaKkkKe CPOK ero Ccnyx0Obl WCYMCNAETCA CO [OHA nepedayn ToBapa
noTpebutento, ecnu MHoe He MpeaycMOTPEHO AOroBopoM. Ecnv geHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCUYUCTIAKOTCA CO AHSA U3rOTOBIEHUSA TOBapa.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ona ce3oHHbIX ToBapoB (06yBW, odexAbl M MPOYMX) 3TU CPOKU WUCHUCTISOTCH C MOMEHTa HACTYMneHus
COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYMNIEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTammn Poccuiickon
denepaLmm ncxoasa U3 KNMMaTUYECKUX YCNOBUIN MeCTa HaxoXaeHus notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, MO MOYTE, a TakkKe B Cryyasx, €Cnv MOMEHT 3aKMyeHus JoroBopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa NOTpebuTento He coBnagatoT, 3TM CPOKM UCHUCHSKTCA CO OHS
OOCTaBkM ToBapa noTtpebutento. Ecnu notpebutene nuwieH BO3MOXHOCTM WCMOMb30BaTb TOBap BCMeACTBME
0bCTOATENLCTB, 3aBUCALWMX OT npogasBua (B 4YacTHOCTU, TOBAp HYXOAeTCs B CreuuanbHOM yCTaHOBKE,
NOAKMYEeHUN Unmn cOopke, B HEM MMEKTCH HEAOCTaTKW), rapaHTUMHBIN CPOK HE TeyeT A0 YyCTpaHeHUs NpoaaBLOoM
Takmx obcroaTenscTB. Ecnn geHb JocTaBku, yCTaHOBKM, MOAKMOYMEHMS!, COOpKU ToBapa, YCTPaHeHUs 3aBUCALLNX
OT npoAaBua obCcToATENLCTB, BCNEACTBUE KOTOPLIX NOTPEOMTENDL HE MOXET UCMOMb30BaTh TOBAP MO Ha3HaYeHMIO,
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onpeaenvTb HEBO3MOXHO, 3T CPOKU UCHUCTISIIOTCSA CO OHS 3aKIMHYEHUS 4OroBopa Kynnu-npogaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au ncknoveH. - degepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTV TOBapa onpefensieTcs NnepuogoM, NCHUCNAEMbIM CO OHS U3rOTOBMEHUSA TOBapa, B TeyeHue
KOTOPOrO OH MPUIOAEH K WCMOMb30BAHUIO, WNW [aToW, OO0 HACTYMfeHUs KOTOpOW ToBap MpuUrogeH K
NCNOSb30BaHMIO.

MpoJomKNTENBLHOCTL CpoKa rOAHOCTM TOBapa AOMKHa COOTBETCTBOBaTb obA3aTenbHbiM TpeboBaHUAM K
GesonacHocTv ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiiHBbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLME U3LENUS U COCTaBHbIE YAaCTU OCHOBHOIO
ToBapa. apaHTUHbIE CPOKM HA KOMMNIIEKTYIOLLME U3OENUS U COCTaBHbIE YaCTU UCHMCNSAIOTCS B TOM e nopsiake,
YTO M rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUMHbIE CPOKM Ha KOMMMEKTylLMe MU3OenuMsi U COCTaBHble YacTu ToBapa CUMUTAOTCS pPaBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE u3genue, ecnn MHoe He YCTaHOBMeHO AoroBopom. B crnyyae, ecnu Ha
KOMMMEKTYyIoLLee n3fenve U COCTaBHYl 4acTb ToBapa B [JOroBOpe YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTU, YEM TFapaHTUMHBIA CPOK Ha OCHOBHOE usgenue, noTpebutens BhApaBe npeabsBUTb
TpeboBaHWs, CBSI3aHHble C HegocTaTkaMu KOMMIEKTYIOLWEro WM34enus M COCTaBHOW YacTu ToBapa, Npu ux
oBHapy>XeHnU B TeYEeHne rapaHTUMHOIO CpoKa Ha OCHOBHOE M3aenne, ecriv MHoe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTytollee u3genve yCcTaHOBMEH FapaHTUMHBIA CPOK OonbLuer NPOLOIMKUTENBHOCTU, YEM
rapaHTUHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BNpaBe NnpeabsBuTb TPEOOBAHUSA B OTHOLLEHUW HE4OCTATKOB
TOoBapa npw yCrioBMmM, YTO HEJOCTaTKM KOMMIEKTYIOLLEro n3gennst oGHapy>XeHbl B TeYEHNE rapaHTUMHOIO CPOKa Ha
37O M3genue, He3aBNCUMO OT UCTEYEHUS FTaPaHTUHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HAaCTOsILLIEN CTaTbe, AOBOAATCS OO CBeAeHUs noTpedbuTens B nHgopmMaLmm o ToBape,
npegocTaBnsemMon noTpedbuTento B cOoTBeTCTBUM CO cTaTben 10 HacTodAwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA OOroBOPOM FapaHTUWHLIA CPOK COCTaBnseT MeHee ABYX NeT U
HeJoCTaTKn ToBapa OOHapyXXeHbl NOTpebuTenemMm Mo UCTEYEHUU rapaHTUMHOIO Cpoka, HO B npegenax AByX NeT,
notpebutens BNpaBe MNpeabsBUTb NpoAdaBly (M3roToBuTEmN) TpeboBaHUSA, NpPefyCMOTPEHHble cTaTben 18
HacToswero 3akoHa, ecnun JOKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMM A0 ero nepejayv notpebutento nnm no
npuyMHam, BO3HUKLIMM 40 3TOFO MOMEHTA.

(n. 5 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHWS CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe NpeabsBuTb
N3roToBMTENO (YNMOMMHOMOYEHHON OpraHM3aunyM Unu ynoSTHOMOYEHHOMY WHAMBUOYaNbHOMY NPeAnpUHUMATENo,
nmnopTepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CIN AOKAXET, YTO OHWM BO3HWUKIM 4O
nepegayv ToBapa noTpedbuTento unm No NPUYNHaM, BO3HUKLLMM A0 3TOro MOMEHTa. YkazaHHoe TpeboBaHne MoXeT
ObITb MpeabsBNEHO, ECNN HEOOCTaTKM ToBapa OOHapyXXeHbl MO UCTEYeHMM OBYX NET CO AHSA nepefayun ToBapa
notpebutento, B Te4eHNe yCTaHOBIIEHHOIO Ha TOBap cpoka CrnyXbbl NN B TeYeHne ecsaTun neT Co OHA nepegayv
ToBapa noTpebuTternto B Criydae HeyCTaHOBIEHUS cpoka cnybbl. Ecnv ykasaHHoe TpeboBaHve He yOoBNEeTBOPEHO
B TeueHue ABajuaTtv OHEN CO OHA ero npeabsaBneHus notpeburenem mnm obHapy>XeHHbI MM He4OCTaToK ToBapa
ABNSETCSA HEeYCTPaHUMbIM, NOTpeduTene No CBoeMy BbibOpy Bnpase NpeabsBUTb M3rOTOBUTESHO (YNOSTHOMOYEHHON
opraHvsauuM  UnNM  YNONHOMOYEHHOMY  MHOMBWMAYanbHOMY  NpeanpuHUMaTtento,  MMNopTepy)  MHble
npeaycmoTpeHHble nyHkToM 3 ctatbk 18 HacToswero 3akoHa TpeboBaHUSA Unu BO3BpaTUTL TOBAp U3roTOBUTENIO
(ynonHOMOY€EHHOW OpraHM3auum MM YnorTHOMOYEHHOMY MHOUBMAOYaNbHOMY NPeAnpuHUMAaTENio, MMNOpPTEPY) U
notpeboBaTb Bo3BpaTa ynrayeHHON 4EHEXHON CYMMbI.

(n. 6 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 20. YcTpaHeHe HedOCTaTKOB TOBapa U3rotoBmTeneM (NpodaBLOM, YNONTHOMOYEHHON opraHn3aumen
WU YNOSTHOMOYEHHbBIM MHAMBUAYaMNbHLIM NpeanpuHMMaTenem, UMNopTepoMm)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus He4OCTaTKOB ToBapa He onpeaerneH B MMCbMEHHON hopMe cornalleHnem CTOpPOH,
3T HeJocTaTku AOSKHbI OblTb yCTpaHeHbl M3roToBuTernem (MpoaaBLOM, YNOMIHOMOYEHHOW opraHusauven unu
YMONTHOMOYEHHBIM ~ MHAMBUAOYANbHLIM  NpeanpuHUMareneM, WMMNOPTEPOM) He3ameanuTernbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OO BEKTUBHO HEOBXOAMMBIV ANA UX YCTPAHEHUS C y4eToM OBblYHO NpYMeHsemMoro criocoba.
Cpok ycTpaHeHuss HeJoCTaTKoB ToBapa, onpefensemMbini B NMMCbMEHHON (bopMe corfnalleHnemM CTOPOH, He MOXeT

KoucyanaHTnmoc www.consultant.ru CrpaHuua 14 ns 29

HafeXXHaa npaBoBan noaAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

npeBbIWaTb COPOK NATbL OHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHeHUs] HEAOCTATKOB TOBapa CTaHET OYEeBWAHbIM, YTO OHU He OByayT
yCTpaHeHbl B OnpeferneHHbli CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMO4YUTb COrfalleHne O HOBOM CPOKe
yCTpaHeHus HedocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbIX ANsi YCTpaHeHMs HedoCTaTKOB ToBapa
3anacHbIX 4YacTten (getanen, matepuarnoB), 060pyaoOBaHUSA UM MNOAOOHbLIE MPUYUHBI HE SABMSAOTCA OCHOBaAHUEM
ONS 3aKMOYEHUs] COrMalleHnst O TakoM HOBOM CPOKE M He 0ocBobOOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, OnpeAerneHHoro cornaleHmemM CTOPOH NepBOHAaYarnbHO.

(n. 1 B peqg. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBApOB AMNUTENBbHOIO MOMb30BaHWS W3rOTOBMTENb, NpodaBel, NMbo ynorTHOMOYEHHast
opraHv3auuss WnM yMnONMHOMOYEHHbIN WHAVMBUAYyaNnbHbI MpegnpuHumatens o0653aHbl npyv  NpegbsBieHum
notpebutenem ykasaHHOro TpeboBaHWS B TPeXOHEBHbLIN CPOK 6e3BO3ME3OHO MpeaoCcTaBuUTb MOTpebuTento Ha
nepuog pemMoHTa TOBap AOSMTENbHOro MONb30BaHWs, OOnagalowmMn 3TUMKU XKEe OCHOBHBIMU MOTPEbUTENbLCKMMU
cBovicTBamMu, obecneynB [OCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapOB AMNUTENBHOIO MONb30BaHUS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcsl, ycTaHaBnmBaeTcs Npasutensctsom Poccuiickon depepaumm.

(B pea. ®epepanbHbIX 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHusi He4OCTATKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoasieBaeTcsl Ha nepuon, B
TEeYeHNe KOTOPOro ToBap He MCMOMb30Barcs. Yka3aHHbIA NepUO UCHNCIIAETCA CO AHA obpalleHus noTpeduTtens c
TpeboBaHnem 06 yCTpaHeHMM HeJOCTAaTKOB ToBapa A0 OHA Bblgadu ero rno OKOH4YaHwn pemoHTa. [pu Bbigaye
ToBapa W3rotoBuTenb (MpodaBel, YMNOMHOMOYEHHAasi opraHusauus WM YNOSIHOMOYEHHbI WMHAMBUAYaNbHbIN
npegnpvHMMaTenb, UMNopTep) obs3aH NpeaocTaBUTb B MMCbMEHHON hopme NoTpebuTento nHpopmauuo o gare
obpaweHusa notpebutenss ¢ TpeboBaHMeM 006 ycCTpaHeHMM OBHapyXEHHbIX MM HeLOCTaTKoB ToBapa, O gaTe
nepegayv ToBapa notpebutenem anst ycTpaHeHWst HeQoOCTaTKoOB TOBapa, O JaTe YCTPaHEHUst He4OCTaTKOB ToBapa
C uUX onucaHuem, 06 MCNOMb30BaAHHbLIX 3amnacHbIX YacTax (getansax, marepuanax) u o gate Bblgadum ToBapa
noTpebuTento No OKOHYaHUN yCTpaHEeHUst HeAOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lNpwn ycTpaHeHMn HeJoOCTaTKOB ToBapa NocpeAcTBOM 3aMeHbl KOMMIEKTYIOLLEro U3aenvs UM coCTaBHON
YacTu OCHOBHOMO U3Oenusl, Ha KOTOpble YCTaHOBIEHbI rapaHTUIHbIE CPOKM, Ha HOBbIE KOMMMEKTyoLee nusgenve
W COCTaBHYIO 4YaCTb OCHOBHOIO N3AeNUsa yCTaHaBNNBAETCS rapaHTUMHBINA CPOK TOM e MPOLOIHKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTylLlee W3OenMe WNM COCTaBHYK 4acTb OCHOBHOIO W3AEnusl, €Ccnn MHOe He
npeaycMOTPEHO OOrOBOPOM, U rapaHTUMHBIN CPOK UCHUCNAETCHA CO OHSA BblAayn NOTPebuMTento 3Toro ToBapa no
OKOHYaHWN peMOHTAa.

(n. 4 B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaanexawero ka4ecTtsa

1. B cnyyae obHapyxeHus notpebuTenem HegocTaTkoB ToBapa 1 npeabsBneHnsa TpeboBaHns O ero 3ameHe
npogaseyl  (M3roToBUTEMb,  YMONTHOMOYEHHas OpraHuM3auus  UnU  YNOMHOMOYEHHbIN  WHAMBUAOYaNbHbIV
npegnpuHMmartens, nMmnoptep) obs3aH 3aMeHUTb TakoW TOBap B TeYeHMe CeMU AHEeW CO AHA npedbsBrieHus
ykasaHHoro TpebosaHus notpebutenem, a npm HeobGXoOMMOCTU AOMNOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOoBapa NpoAaBLOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHu3aunen Unm ynoHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHMmMaTternem, MMNopTepoMm) - B TedeHve ABaauaTtu AHel Co OHsS NpeabsiBrieHus ykasaHHOro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTENS, YNOMHOMOYEHHOW OpraHvM3aumm nnv yrnonHOMOYEHHOro MHOVBUAYaNbHOro
npeanpuHMmarens, nMnopTepa) B MOMEHT npeabsaBneHns TpeboBaHus OTCyTCTBYeT HEOOXOAMMbIV Afsi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpOBeAeHa B TeYEHNE MecsLa Co AHSA NpeabsaBreHns Takoro TpebosaHms.

B panoHax KpariHero CeBepa M MpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHwe notpebutens o 3ameHe
ToBapa nNOANEeXWT YAOBMETBOPEHMIO MO €ro 3asBfEeHU0 B CPOK, HeobXOoAuMbI ONd o4vepedHOW AOCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW pPaloHbl, B Cllyyae OTCYTCTBMSA Y MpodaBua (M3roToBWUTENS, YNONIHOMOYEHHOW
opraHvsauuM Wnu ynoriHOMOYEHHOro WHAMBUAYanNbHOro npeanpuHuMaTens, uMmnoptepa) HeobxoauMMmoro Ans
3aMeHbl TOBapa Ha AeHb NpPeabsaBeHns yKkasaHHoro TpebosaHus.

Ecnn ans 3ameHbl TOBapa TpebyeTcA Gonee cemu fgHel, no TpebGoBaHuiO noTpebutens npoaasel
(nsrotoBuTENb NMBO YNONHOMOYEHHAs OpraHU3aums UM YNOfTHOMOYEHHbIN MHOUBMAYanNbHbLIN NpeanpuHMMaTenb)
B TeYeHue Tpex AHen Co OHSA npeabsBreHus TpeboBaHUs 0 3ameHe ToBapa 0653aH 6e3BO3Me3gHO NpeaocTaBUTb
noTpebutento BO BPpEMEHHOE MoNb3oBaHWe Ha nepuog 3ameHbl ToBap ANUTENbLHOro Norb3oBaHMsA, obrnagaroLmm
3TMMMU X€ OCHOBHbIMU MOTPEbUTENBLCKMMU CBOVMCTBaMM, obecrneyms ero JOCTaBKy 3a CBOW CYET. OTO MpaBuIio He
pacnpocTpaHseTCs Ha ToBapbl, NepeyeHb KOTOPbIX OonpedenseTcs B COOTBETCTBUM C MyHKTOM 2 cTtaTbn 20
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HacTosLero 3akoHa.
(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTBa 4OMmkeH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObIBLUWNA
B ynoTpebneHun.

MNpw 3ameHe ToBapa rapaHTUNHBIA CPOK MCUMCIISETCS 3aHOBO CO AHA Nepedayn ToBapa notpeburtentio.

CtaTtbsa 22. Cpoku yOOBNETBOPEHMS OTAENbHbLIX TpeboBaHM noTpebutens
(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHust NOTpebuTens 0 copasmMepHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHUN PacxXO4oB
Ha uvcnpaBneHne HegoCTaTKoB ToBapa noTtpebuteneM unu TpeTbMM JIMLOM, BO3BpaTe YNravyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHUN YOLITKOB, MPUYMHEHHLIX NOTPEOWUTEN BCRencTBUe
npodaxu ToBapa HeHaanexawlero kadectsa nNnbo npegocTaBneHvs HeHagnexaiwen uHgopmaumm O ToBape,
noanexat y4oBNeTBOPEHMIO NPOAABLIOM (M3roToBUTENEM, YNONHOMOYEHHON opraHu3aLmen nnu ynonHoMoYeHHbIM
MHOVBMAOYAnNbHBIM NpPeanpuHUMaTENneM, MMMNOPTEPOM) B TeveHMe [ecATU [OHeW CO AOHA npeabaABneHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb nNpojaBLa (M3roToBUTENsl, YMNONTHOMOYEHHOW  OpraHuM3auuMmM  uUnu
YNOSITHOMOYEHHOIO MHAMBUAYANbHOIO MNpeAnpUHUMATENs, MMMIOPTEpa) 3a NPOCPOYKY BbINOSIHEHUA TpeboBaHWI
notpedurens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npegycMoTpeHHblx ctaTesamm 20, 21 1 22 HacTosilero 3akoHa CpOKOB, a Takke 3a
HEBbINOJTHEHNE (3a4EepPXXKy BbIMOSTHEHUSA) TpeboBaHMs NOTpebuTenst 0 NPegoCTaBEHNN eMy Ha NEPUOS PEMOHTA
(3ameHbl) aHanornm4yHoro ToBapa npoaasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3aums Unm ynorHOMOYEHHbIN
WHOMBMAYANbHLIA NpeanpuHUMaTenb, UMNopTEpP), AOMYCTUBLLMIA Takue HapyLlieHusl, ynnadmBaeT notpebutento 3a
KaXXObIl IEHb MPOCPOYKM HEYCTOWKY (MEHI0) B pa3mMepe OOHOro NpoLEeHTa LieHbl ToBapa.

(B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCxoas U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YA0OBNETBOPEHO NPoAaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHm3auunen
UM YNONMHOMOYEHHBIM  MHAMBMAYanbHbIM NpeanpuHUMaTeneM, WMMIOPTEPOM), B AeHb A0OPOBONBHOIO
yOOBIMETBOPEHUA Takoro TpeboBaHWst unu B [OeHb BbIHECEHMS cygoebHoro pelueHus, ecnu TpeboBaHue
006POBONBHO YAOBETBOPEHO HE ObINO.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbInonHeHus TpebGoBaHUW noTpebuTens B CPOKW, NpedyCcMOTpPeHHble ctatbamu 20 - 22
HacToswero 3akoHa, noTpebuTene BnNpaBe Mo cBoeMy BbIGOPY NpeabsiBUTb MHble TpeboBaHMSA, YCTaHOBIEHHbIE
ctaTeen 18 HacToswero 3akoHa.

Cratbs 23.1. MNocnenctens HapyLLeHMs NPOAABLIOM Cpoka nepefayun npeasapuTenibHO OnfavYeHHoro Tosapa
notpeburento

(BBegeHa degepanbHbiv 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop kynnu-npodaxu, npegycMmaTpmBaiolwmMn 06sa3aHHOCTb NOTpebuTens npegsaputenbHO onnaTutb
TOBap, AOIMKEH coaepXaTb YCNoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npogased, NOAy4nBLUNA CYMMY NpeaBapuTenbHOM onnaTbl B ONpeaerieHHOM JOroBOpOM
Kynnu-npogaxu pasMmepe, He NCNonHUN 0683aHHOCTb MO Nepefavde ToBapa NOTpebuTento B yCTaHOBINEHHbIN TaknuM
[OroBOPOM CPOK, MOTpebuTens No cBoemy BbIOOpy BrnpaBe noTpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTaHOBMEHHbLIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHON onnaThl ToBapa, He NnepeaaHHoOro NpoAaBLOM.

Mpu atoM noTpebutens BnpaBe NOoTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHbLIX EMY
BCMEeACTBME HapyLUeHWs YCTaHOBMIEHHOrNo [OroBOPOM Kynnu-npoAaxv Ccpoka nepejavnm npeaBapuTeribHO
onnayvyeHHoro Tosapa.

KoucyanaHTnmoc www.consultant.ru CrpaHuua 16 ns 29

HafeXXHaa npaBoBan noaAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

3. B cnyyae HapylleHMs YCTAHOBIIEHHOrO OOrOBOPOM KYyMMM-MpoAdaxky cpoka nepefayn npegsapuTenbHO
OnnayYyeHHoOro ToBapa noTpedbuTento npodasel, ynnaynBaeT eMy 3a Kaxabli OeHb NPOCPOYKN HEeyCTOWKy (MeHun) B
pa3Mepe NOMOBWHbI MPOLLEHTa CyMMbI MpeaBapuTenbHOM onnaTtkl ToBapa.

Heyctonka (neHu) B3bICKMBAeTCA CO [HS, korga MO AOroBOpY Kynnu-npogaxku nepefada  ToBapa
notpedbutento [ormkHa Obina OblTb OCYLUECTBREHa, OO AHS MNepedayn ToBapa noTpebutento mnu Oo0 OHSA
yOOBNeTBOpeHUs TpeboBaHUsA NoTpedbuTens o Bo3BpaTe eMy NpeaBapUTENbHO YNiav4eHHON UM CyMMBbI.

CyMma B3bICKAHHOW MNOTPebMTENneM HeYCTOVKM (MEHW) He MOXEeT MNPEBbIWAaTb CYMMY MpefBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHusa notpebutens o Bo3sparte ynnavyeHHoON 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAABLOM B TeYeHWe OecATW OHEN CO OHSA NpeabsBlieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpedbuTens, YCTaHOBMIEHHbIE MYHKTOM 2 HacTosilLeh CcTaTbW, He noanexar
yOOBMETBOPEHMIO, ECNN NPOAABEL, AOKaXeT, YTO HapyLUEHUEe CPOKOB Mepefayn notpebuTtento npensaputernsHO
onnaYyeHHOro ToBapa NpPOW30LLIO BCIEACTBME HENPEOAONTMMON CUSbl UMK MO BUHE NOTpebuTens.

CtaTtba 24. Pac4yeTbl ¢ noTpebutenem B cnyyae npmobpeTeHns nMm ToBapa HeEHaAnexawero kKayectea

1. MNpn 3amMeHe ToBapa HeHafnexallero KadecTBa Ha TOBap 3TOW Xe Mapku (3TUX ke Mogenn u (4nm)
apTuKyna) nepepacyeT LieHbl ToBapa He Npon3BoaUTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe ToBapa HeHageXxallero Ka4ecTBa Ha Takow e TOBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NMOANEXALLEro 3aMeHe, HUXKe LieHbl ToBapa, NPeAoCTaBlIEHHOro B3aMeH, NoTpebuternb
OOJDKEH OoNNaTuTh pasHULY B LieHax; B Criydae, ecnv LeHa ToBapa, NoAMexallero sameHe, Bbllle LieHbl ToBapa,
NpefoCTaBMNEHHOr0 B3aMeH, pas3Huua B LeHax BbinnadvmBaeTcs notpebutento. LleHa ToBapa, nopnexailero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe noTpebuTenss He YyOOBMETBOPEHO
Npo4aBLOM, LieHa 3aMEeHAeMOro ToBapa W LeHa nepejaBaemMoro B3aMeH ToBapa OMNpedensioTcd Ha MOMEHT
BbIHECEHMS CYJOM PELLEHNSI O 3aMeHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbsiBneHvs notpedbutenem TpeboBaHWS O COPA3MEPHOM YMEHBLUEHMU MOKYMHOW LIEHbI
ToBapa B pacyeT NpuMHUMaeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHunst notpebutenem TpeboBaHus ob yueHke
N1, ecnu OoHo O0OpPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM pPELIEHUss O Copa3MepHOM
YMEHbLUEHNM NOKYMHOW LiEHBI.

(n. 3 B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kayectsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHNS Pa3HULbI
Mexdy UueHoM ToBapa, YCTaHOBSIEHHOW [AOroBOPOM, W LIEHOW COOTBETCTBYHOLIEro ToBapa Ha MOMEHT
00OpOBONBHOrO yAOBMETBOPEHMSA Takoro TpeboBaHus unu, ecrnu TpedoBaHve AOOPOBOMLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELUEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kadectBa, MpPOLAHHOINO B KpeauT, notpebuTento
BO3BpalllaeTcd ynnayeHHasi 3a ToBap JeHexHas cymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCca nnarta 3a nNnpeaocTaBneHme Kpeanra.

(n. 5 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BosBpata TOBapa HeHagnexawlero kadecrtBa, MNpMOOpPEeTeHHOro notpebuTtenem 3a cuer
notpebutenbckoro kpeguta (3arima), npogaBey 06s3aH BO3BpaTUTb MOTPEOMTENIO YNnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MEeCTUTb YNnayeHHble NoTpeduTenem MNpoLeHTbl U MHble NNaTeXxu No LOroBopy
noTpebunTenbCcKoro kpeguTa (3arnma).

(n. 6 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

Cratbs 25. NpaBo noTpebutens Ha obmMeH ToBapa HaAmMexXallero KayecTea

1. MoTpebutenb BNnpaBe 06MEHATL HENMPOAOBOSILCTBEHHbIN TOBAP HaAeXallero kayecTsa Ha aHanornyHbI
TOBap y NpofgaBsLa, y KOTOPOro aTOT ToBap Obin NpuoOpeTeH, ecnu ykasaHHbIA ToBap He nogowlen no dopme,
rabaputam, hacoHy, pacLBeTke, pa3Mepy UM KOMNIeKTaLun.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTtensb MMeeT NpaBo Ha 0OMEH HENPOLOBOSILCTBEHHOIO TOBapa HaArnexallero kayecrtBa B Te4YeHue
YeTblpHaALATK OHEWN, HE cUYUTast OHS ero MOKYMKu.

OOMeH HenpoOoBONBCTBEHHOIO TOBapa HaAfexallero KayectBa NPOBOOUTCH, €CMM yKa3aHHbIN TOBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToOBapHLIN BUA, NOTpeduTeNnbCkne CBOMCTBA, NNOMOLI, habpuyHbie ApnbIKu,
a Takke MMeeTCs TOBapHbIA YeK WM KacCOBLIN YeK NMOO MHOW MOATBEPXXAalLWUA onnaTty ykasaHHOro toBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka MMM KaccoBOro yeka nubo MHOrO noaTBepaaroLlero
onnarty ToBapa JOKYMEHTa He NM1LIaeT ero BO3MOXHOCTM CChINaTbCA Ha CBUOETENbCKNE NOKa3aHus.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawimx O6bmeHy Nno OCHOBaHWAM, YyKa3aHHbIM B HacTosWen CcraTbe,
yTBepxgaetca lNpaButensctsom Poccuiickon ®egepauuu.

2. B cnyyae, ecnv aHanoruyHbli ToBap OTCYTCTBYET B NpoAdake Ha AeHb obpalleHuns notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT WCMOMHEHWUs OroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayeHHoOW 3a ykasaHHbIi TOBap [AeHEexXHoW cyMMbl. TpeboBaHue noTpebuTenss o Bos3BpaTe YynfadeHHOW 3a
YKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXWUT YAOBMETBOPEHMIO B TeYeHWe Tpex AHeW CO [OHSA Bo3Bpara
yKa3aHHOro Tosapa.

Mo cornaweHnio noTpebutens ¢ npogasuom obMeH ToBapa MOXET ObiTb MpegyCMOTPEH NPy NOCTYNEHWN
aHanorMyHoro ToBapa B npogaxy. [pogasel 0653aH He3aMegnMTENbHO COOOLWNTL NOTPEOUTEND O NOCTYNIEHUN
aHanornyHoro ToBapa B Npoaaxy.

(n. 2 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.
CtaTtba 26.1. IuctaHumMoHHbIN cnocob npoaaxu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBOp pO3HUYHOW KYNNN-Npogaxun MoxeT ObiTb 3aKmnio4eH Ha OCHOBaHUM O3HAKOMIIEHWs NoTpebuTens ¢
npeanoxeHHbIM NPOAaBLIOM ONUcaHMEM ToBapa NocpeacTBOM KaTaroroB, NPOCMekToB, BykneTos, (hOTOCHUMKOB,
cpencTts cBs3W (TENEBU3MOHHOW, MOYTOBOW, PagMOCBA3M U APYIMX) UMW MHBIMU UCKITIOYAKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKoOMIEeHUs noTpebuTens ¢ ToBapom NGO ob6pasuom ToBapa MpW 3aKMYEeHUM Takoro
Jorosopa (ONCcTaHUMOHHbINM cnocob npogaxuy ToBapa) cnocobamu.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuom OO 3akmoyeHus AoroBopa [oSpkHa ObiTb nMpegocTaBneHa notpebutento vHdopmaums ob
OCHOBHbIX MNOTPEOUTENBCKMUX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoOXAeHus) npodaBLa, O MecTe
N3roTOBIIEHMS TOBapa, O NOSIHOM (PUPMEHHOM HaMMEHOBaHMK (HAMMEHOBaAHUK) NpoAaaBua (M3roToBUTENS), O LIEHE
n 06 ycnoBusix npuobpeTeHns ToBapa, O ero JOCTaBKe, CPpoKe CryXObl, CPOKe FO4HOCTU U rapaHTUMHOM CPOKE, O
nopsigke onnatbl TOBapa, a Takke O CpOKe, B TEYEHME KOTOPOro AEWCTBYET MNPEeArioKeHWe O 3akiueHuu
Jorosopa.

3. lNoTpebutenio B MOMEHT [OCTaBkM ToBapa [OOSPKHa OblTb B NUCbMEHHOW dhopme npefocTaBreHa
MHpopmaumsa o ToBape, NpenyCcMOTpeHHasi ctatbert 10 HacTodAwero 3akoHa, a Takke nNpefyCMOTPEHHast MyHKTOM
4 HacTosLeln cTaTbn MHAOPMaLMS O NOpsKe U CpOKax Bo3BpaTa ToBapa.

4. NoTpebutens BNpaee 0TkasaTbCsa OT TOBapa B Ntoboe Bpems 40 ero nepefaydm, a nocne nepegayv toeapa
- B TEYEHNE CEMM OHEN.

B cnyvae, ecnn nHdopmaums 0 nopsigke M Cpokax BO3BpaTa ToBapa Hagnexallero kadecrtsa He 6bina
npegocTaBreHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, MoTpebuTens Brnpase oTka3aTbCsa OT TOBapa B
TeYeHve Tpex MecsLeB C MOMEHTa nepefaym Toeapa.

Bosspatr TOBapa Hagrexawero kayecTBa BO3MOXEH B Crflydae, €CrnvM COXPaHeHbl €ro TOBapHbIM BUA,
noTpebutenbckMe CBONCTBA, a Takke LOKYMEHT, MOATBEPXKOAIOLWMIA (DaKT 1 YCIOBUSI MOKYMKU Yka3aHHOro ToBapa.
OtcyTtcTBME y noTpebuTens OOKyMeHTa, NOATBEpPXAaloLero gakT M yCnoBus MOKYMNKU ToBapa, He nuwaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrve AokasaTenbcTBa NpuobpeTeHnst ToBapa y AaHHOro npogasLa.

MoTpebutenb He BnpaBe OTka3aTbCA OT ToBapa HaANexallero KadecTtBa, MMEHLLEro WMHAWBWUAYarbHO-
onpefeneHHble CBOMCTBA, ECINN YKa3aHHbIA TOBAp MOXET ObITb MCMOMb30BaH UCKMIOYMTENBHO NpuobpeTarwmm
ero notpebutenem.

Mpu oTkase noTpebutensd oT ToBapa MpoAaBel AOMMKEH BO3BPaTUTb €My OEHEXHYI CYyMMy, YNiavyeHHy
noTpebutenem no 4OroBopy, 3a UCKIMIOYEHMEM PAcXo4oB NpoAasLa Ha JOCTaBKy OT NoTpebuTens Bo3BpalLeHHOro
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TOoBapa, He MNo3gHee YeM 4epe3 [OecATb OHENW CO [OHA NpPeabsiBieHns noTpebuTenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. Mocneacteua Npodaxu ToBapa HeHaanexallero kavyecTea AMCTaHLUMOHHBIM CrocoboM npoaxu ToBapa
YCTaHOBIEHbI MONOXEHUAMU, MPESYCMOTPEHHbIMY cTaTbaMK 18 - 24 HacToswero 3akoHa.

CtaTtbs 26.2. NpaBuna npogaxu oTAenNbHbIX BUAOB TOBApOB
(BBegeHa PegepanbHbiv 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npopaxu OTAENbHbIX BWMAOB TOBapoB YcTaHaBnueakoTcs [paButenbctBom Poccuiickon
depepaumm.

Mnaga lll. SALLUUTA NPAB MOTPEBUTENEN NPU BbINOMHEHUN
PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BblNonHeHnst paboT (oka3aHus ycnyr)

1. VicnonHnTtenb 0653aH OCYLLECTBUTb BbINONHeHMe paboTbl (OKa3aHue ycnyrn) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbIMOSIHEHWST OTAENbHbIX BWAOB paboT (OKaszaHWs OTAEeNbHbIX BUOOB YCMNyr) MM LOrOBOPOM O
BbINOMHEHUN paboT (okasaHum ycnyr). B poroBope © BbinonHeHun paboT (okasaHuu ycnyr) MoxeT
npegycmaTpuBaTbCa CPOK BbINOMHEHUA paboTbl (OKa3aHus yCryru), ecnv ykasaHHbIMW NpaBuniamm OH He
NpegycMOTpPEH, a TaKkKe CpOK MeHbLUe MpOJOIIKUTENBHOCTM, YeM CpOK, YCTAaHOBIEHHBIA YyKa3aHHbIMM
npasunamu.

2. Cpok BbINOMHEHUs paboThbl (OkasaHus ycnyrn) MOXeT onpeaendatbes gaton (Nepuofaom), K KOTopow
OOIMKHO ObITb 3aKOHYEHO BbLIMONMHEHWE paboTbl (oKkasaHwe ycnyrn) wunu (1) pgaton (Nepuogom), K KOTOpPOM
NCNOMHMTENb JOIMKEH NPUCTYNUTL K BbINOMHEHNIO paboThbl (OKasaHuo ycnyru).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbinonHeHue paboTbl (OKkasaHuMe YCNyrn) OCyLLecTBASeTcs MO 4YacTtaMm (gocTaBka
nepuoguyeckon nevaTun, TexHmdeckoe obCnyxnBaHne) B TeHeHNEe Cpoka AeNCTBUSI 4OroBopa O BbIMOSIHEHMU paboT
(okazaHuu ycnyr), OOMKHbI NpeaycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKM (Nepuoabl) BbINOMHEHMS Takux paboT
(okasaHwus ycnyr).

Mo cornalleHnio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbI TakkKe CPOKU 3aBEPLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbIE CPOKH).

(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratba 28. MNocneactsusi HapyLeHNs UCTIONTHUTENEM CPOKOB BbIMOSIHEHUSI paboT (OKasaHus ycnyr)

1. Ecnu ucnomnHuTens Hapywwuin CPOKM BLINOSIHEHUST paboTbl (OKa3aHWst YCIyru) - CPOKM Hadana v (unm)
OKOHYaHMSA BbINOSIHEHUSA paboTbl (OKasaHuWa ycnyrn) n (M) NPOMEXYTOYHbIE CPOKU BbIMOMHEHMS pPaboThl
(okasaHusa ycnyrn) unm Bo BpeMs BbINOMHEHNs paboTbl (OKasaHus ycryru) ctano o4YeBuaHbIM, YTO OHa He byaet
BbINOSIHEHA B CPOK, NOTpebUTenb No CBOEMY BbIOOPY BNpaBe:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

Ha3Ha4UTb UCMOJTHUTENIO HOBbIN CPOK;

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOMHEHNE paboThl (Oka3aHWe ycryri) TpeTbMM fMuaM 3a pasyMHYIO LIeHY WIU BbIMOMHUTL ee
CBOMMMU cunamu 1 notpeboBaTb OT UCTIONHUTENSI BO3MELLEHUSA NOHECEHHbIX PAaCX040B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOJIHEHME PaboTbl (OKa3aHue yCnyri);

OTKa3aTbCs OT UCMOSNHEHUS AOroBOpa O BbINOIHEHUN paboThbl (OKa3aHuM ycrnyru).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnNpaBe NOTpeboBaTb TaKkKe MOMHOr0 BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €MY B CBS3M C
HapyLUeHVeM CPOKOB BbIMOMHEHNUs paboTbl (OkaszaHWst ycrnyru). YObITKM BO3MELLaOTCsl B CPOKU, YCTAHOBMEHHbIE
ONS yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMONTHEHUSA paboTbl (OKasaHMsa ycryrn) ykasbiBarTCs B
O0roBOpPE O BbIMOMHEHMM paboThl (OKa3aHWK yCryrn).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoucyanaHTnmoc www.consultant.ru CrpaHuua 19 ns 29

HafeXXHaa npaBoBan noaAep)KKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npeaocTaBneH KoHcynbTaHTlnoc
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

B crnyyae npocpo4kM HOBbIX CPOKOB NOTPEOWUTENbL BnpaBe MpeabsBUTb UCMOMHUTENK UHble TpeboBaHMs,
YCTaHOBMNEHHbIE NYHKTOM 1 HacTosiLen crtaTtbu.

3. LeHa BbINOnMHEeHHOM paboTbl (OKasaHHOM Yycnyru), Bo3Bpaljaemasi noTpedbuTeno npu oTkase oT
MCMONHEHUsI AOrOBOpa O BbINOMHEHUU paboTbl (OkazaHWM yCnyru), a Takke yYuTblBaemasi Npu yMeHbLUEHWUN LieHbI
BbIMOJTHEHHOW pabOoThbl (OKa3aHHOW YCnyru), onpefensieTca B COOTBETCTBUM C nyHkTamu 3, 4 u 5 crtatbm 24
HacTosLero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCNOSIHEHUSA AOrOBOPA O BhIMNOSHEHUM PaboThl (OKa3aHUK yCryr) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbINOMHEHUs paboTbl (Oka3aHus ycnyru), a
Takke MnaTbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHYHo yCnyry), 3a UCKITYEHMEM CryYvasl, eCrim noTpeduTens NPUHS
BbINOMHEHHY0 paboTy (OKasaHHyo ycnyry).

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3au, uckntoyeH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cny4ae HapyLUeHWsi yCTaHOBIEHHbIX CPOKOB BbIMONIHEHMS paboThbl (Oka3aHUs yCryrn) UM HadHavYeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HacTOsLLEN CTaTbW HOBbIX CPOKOB MCNOSMHUTENb YNnadynsBaeT noTpedutento
3a Kaxgbli AeHb (4ac, ecnu CpoK onpederieH B Yacax) NPOCPOYKM HEYCTONKY (MEH0) B pasMmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHUS paboThl (OKka3aHUs ycnyru), a ecnuv LeHa BbINoNTHEHWS paboTbl (OKa3aHus ycryrm) 4OrOBOPOM O
BbINOMHEHUM paboT (oka3aHuK ycnyr) He onpegerneHa - obuwen LeHbl 3akasa. [JoroBOpoM O BbINONHEHUU paboT
(okaszaHumn ycnyr) mexgy notpebuTenem M UCNOMHUTENEM MOXeT ObiTb ycTaHOBMNEH Gonee BbICOKUIM pasmep
HEeYyCTOWKN (NeHM).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHWe CpOKOB Hayana BbINOMHeHUsA paboTbl (OkasaHusa ycnyrv), ee 3aTana
B3bICK/BaAETCS 3a KaxAbl OeHb (4ac, ecrnim Ccpok onpegerneH B Yacax) NPOCPOYKM BMNNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbserneHns notpebutenem TpeboBaHun, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosLEen cTaTbu.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylLleHWe CPOKOB OKOH4YaHWUS BbIMONHEHMS1 paboTbl (OKasaHus ycnyru), ee aTana
B3bICK/BAETCH 3a Kaxabl OeHb (4ac, ecrnm CpoK onpegeneH B 4acax) NPOCPOYKM BNNOTb OO OKOHYaHWUS
BbINOMHEHU paboTbl (OkasaHusa ycnyrn), ee 3Tana wWnu npeabsiBreHnss notpebutenem TpeboBaHuUi,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTby.

(B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebuTenemM HeycToviku (MeHW) He MOXeT MpeBblaTb LeHy OTAeNbHOro Buaa
BbINOMHEHNSA paboTbl (Oka3aHusA ycryrm) nnv obLlylo LeHy 3akasa, ecnv LeHa BbINOSIHEHUS OTAENbHOro BuAaa
paboTbl (OKa3aHusa ycryru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKaszaHuu ycnyru).

Pa3mep HeycTOWKM (NeHN) onpenenseTcs, UCXOAst U3 LieHbl BbINONTHEHNS paboThl (OKasaHusa ycnyru), a ecnm
yKkasaHHas LeHa He ornpegeneHa, ucxoas m3 obLien LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpeduTena [AOMKHO ObiNo ObiTb yOOBNETBOPEHO UCMOMHUTENEM B AeHb A06GPOBOMBHOMO
yOOBMETBOPEHUA Takoro TpeboBaHWss unu B [AeHb BbIHECEHMs cygebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4OO6POBOMLHO YAOBMETBOPEHO He ObINo.

6. TpeboBaHus noOTpedOUTENS, YCTAHOBMEHHbIE MyHKTOM 1 HacTosileh cTaTbW, He noanexar
YAOBMNETBOPEHUIO, ECNN UCMOMHUTESNb AOKaXET, YTO HapyLUeHNe CPOKOB BbIMOMHEHNs paboTbl (Oka3aHWUsi ycryru)
MPOM30LLIIO BCEACTBME HENPEOOONMMON CUMbl UMK NO BUHE NoTpebutens.

Cratbs 29. Npasa notpebutens npu obHapyXeHMn He4OCTaTKOB BbIMOSTHEHHOW paboThl (Oka3aHHOM yCryri)

1. MoTpebutenb npu oBHapy>XeHWUM HeJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycryru) Bnpase no
cBOeMy BbIbopy notpeboBaTsb:

6e3B03Me34HOro ycTpaHeHUs HeJOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWNS LieHbl BbINMONHEHHOW paboTbl (OKa3aHHOM ycnyru);

6e3B03Me3HOr0 M3roTOBIEHMSA APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KadyecTtBa Wnu
MOBTOPHOTO BbINONHEHUS paboTbl. [pu atom noTpebutens o06s3aH BO3BPaTUTL paHee MepedaHHyl emy
NCMoNHNUTENEM BelLlb;

BO3MELLEHMS NMOHECEHHbIX UM PAacXofoB MO YCTPAHEHWI0 HeJOCTaTKOB BbINOSIHEHHOW paboTbl (Oka3aHHON
yCryru) CBOMMM CUNaMmn Uinm TPeTbUMN NMuaMu.

YpoBneTBopeHue TpeboBaHuin Nnotpebutens o 6€3Bo3Me3gHOM yCTPaHEHUN HEAOCTATKOB, 06 U3roToBNEHUN
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OPYror BeLM UM O MOBTOPHOM BbIMOSHEHMU paboThbl (OKaszaHWWM ycnyrn) He OcCBOOOXOAET WCMOMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEeYCTOMKM 3a HapyLleHne CPOoKa OKOHYaHWS BbINOMHEHNst paboTbl (OKa3aHus ycryri).
(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BnNpaBe OTKa3aTbCsi OT WCMOMHEHWUS A0roBopa O BbIMOMHEHUM PaboTbl (OKasaHuu ycnyrm) u
notpeboBaTb MOSTHOTO BO3MELLEHUSA YOLITKOB, €CNN B YCTAHOBMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HedOCTaTKu
BbIMONIHEHHON paboTbl (Oka3aHHOW yCnyru) He ycTpaHeHbl ucnonHuTenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT WCMNOSIHEHMSI OOroBopa O BLINOSIHEHUM PabOoTbl (OKa3aHWM YCryru), ecnm Um ODHapyXXEeHbl CYLLEeCTBEHHbIE
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKA3aHHOW YCMyrM) WIU MHbIE CYLLECTBEHHbIE OTCTYMIEHWUs] OT YCMOBWUMA
gorosopa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUSA YObITKOB, MPUUYMHEHHBLIX €My B CBSI3U C
HeJocCTaTKaMu BbIMOSTHEHHOW paboTbl (OKa3aHHOM ycnyrn). YObITKM BO3MeLLaloTCs B CPOKM, YCTaHOBIMEHHbIE AN
YAOBMNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHuin noTpebuTens.

2. LUeHa BbinonHeHHOM paboTbl (OKaszaHHOW ycnyru), Bo3Bpawaemasi notpebutento npu oTkase oT
NCMONHEHUs1 AOroBopa O BbINOMHEHUU paboThbl (Oka3aHWW yCnyru), a Takke yduTbiBaemasi Npyu yMeHbLUEHUN LieHbl
BbINOSTHEHHOW paboThbl (OKa3aHHOMW YCnyru), onpefensieTca B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbn 24
HacTosLero 3akoHa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHblE C HedoCTaTKaMW BbIMOSHEHHOW paboTbl (OKas3aHHOW ycnyru), MoryT ObiTb
npegbsiBreHbl Npu MPUHSATUN BbIMNONIHEHHOW PpaboTbl (OKa3aHHOW YCryrM) wUnu B XOAE BLINOMHEHUs paboTbl
(okasaHusa ycrnyrn) nubo, ecnu HEBO3MOXHO OOHAPYXUTb HEeOoCTaTKM MPU MPUHATUN BbIMOSTHEHHON pPaboThI
(okasaHHOW ycnyru), B Te4EHNE CPOKOB, YCTAHOBITEHHbLIX HACTOSLLMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabsaBnsaTb TpeboBaHUS, CBA3aHHbIE C HeAOoCTaTkaMu BbIMOSHEHHOW paboThl
(okasaHHOW ycnyru), ecrnv oHM OoBHapyXXeHbl B TEYEHWE rapaHTUMHOIO CPOKa, a MpU ero OTCyTCTBMM B pPa3yMHbIV
CpoOK, B npefgenax ABYX NeT CO OHA MPUHATUSA BbINOMHEHHOW paboTbl (OKaszaHHOW YyCcnyru) unum NATM neT B
OTHOLLEHWM HEOOCTATKOB B CTPOEHMMN U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHntenb OTBeYaEeT 3a HegocTaTku paboThl (YCnyrn), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHBINA CPOK,
ecnu noTpebuTens OOKaXEeT, YTO OHM BO3HWKIM OO €€ MPUHSATUS MM WKW MO MNpuUYMHaM, BO3HUKLWMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYHO YCTAHOBIIEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeLOCTaTKW, €CN He [OKaXeT, YTO OHW BO3HWKNM Nocrne NpuHATUst paboTsl (ycnyrn) notpebutenem Bcreacreve
HapyweHnss WM MpaBuil  UCMOMb30BaHWs pesynbTata paboTbl (ycryru), OEeNCTBMA TpeTbuX Nuy  Wiu
HenpeoaonMMon Cusbl.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMOTPEHHbIV [OrOBOPOM FrapaHTUIAHBIA CPOK COCTaBNSAET MeHee ABYyX NeT (NSTu
neT Ha HeABMXMMOE UMYLLECTBO) M HedocTaTkm paboTtbl (ycryrn) obHapyXeHbl MOTpebutenem no mncrevyeHuu
rapaHTUMHOTO CpoKa, HO B Mpegenax AByX neT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NoTpebuTens BrnpaBe
npeabsaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTOsILLEN CTaTbW, €CNy AOKaXET, YTO Takne HegocTaTku
BO3HWUKM A0 MPUHATMS UM pedynbTaTta paboTbl (ycnyri) unm no NnpuynHam, BO3HUKLLMM OO 3TOFO MOMEHTAa.

(n. 5 BBeaeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsIBNEHWs CyLIECTBEHHbIX HedocTaTkoB paboTbl (ycrnyrn) notpebutens BnpaBe npegbsBuTb
ncnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPaHEHNM HEQOCTATKOB, ECNN LOKaXET, YTO HEAOCTATKN BO3HUKIU
00 MPUHATUSA UM pesynbTata paboTbl (YCnyrn) unv no Npu4MHam, BO3HWKLIMM A0 3TOro MOMeHTa. 310 TpeboBaHue
MOXeT ObITb NPeAbSABNEHO, ECNN TAaKUE HEAOCTATKM OOHAPY)XEHbI MO UCTEYEHUN OBYX NET (NATU NET B OTHOLLEHUU
HEeABMKUMOro MMYLLIECTBA) CO AHA NPUHATUA pesynbTaTta paboTbl (ycryru), HO B npegenax yCTaHOBMEHHOro Ha
pe3ynbtat paboTbl (ycnyrn) cpoka crnyObl UMK B TEYEHUE OECATU NEeT CO AHSA MPUHATUS pesyrnbTata padoThbl
(ycnyrn) notpebutenem, ecnm cpok crnyx0Bbl He ycTaHosrneH. Ecnn gaHHoe TpeboBaHve He yooOBMNEeTBOPEHO B
TeyeHue ABaguatv OHEW CO OHS ero npegbsiBneHus notpebutenem nnm obHapyXeHHbI HegoCTaToK sIBNAeTCA
HeyCTpaHUMbIM, NOTPeOMTENb NO CBOEMY BbIOOPY Bnpase TpeboBaThb:

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHBI 32 BbINOMHEHHYIO paboTy (OKa3aHHy yCcnyry);

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPaHEHWU HeOOoCTaTKOB BbIMOSIHEHHOMW paboTbl (Oka3aHHOW
yCnyri) CBOMMM CUaMm Unu TpeTbMMM Nnuamu;

OTKas3a OT MUCMOSTHEHUS LOrOBOpa O BbIMOSHEHUM paboThl (Oka3aHUW yCryrn) u Bo3MeLLeHUs yObITKOB.
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(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbs 30. Cpoku ycTpaHeHUs HeJOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru)

Hepoctatkn pabotbl (ycrnyrm) AOMmMKHbl OblTb YCTPaHEHbl UCMOSNIHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHbIN
notpeburenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbIN noTpebuTenemM Cpok yCTpaHEHUS HE4OCTATKOB TOBapa yKasblBaeTCs B AOrOBOpPE UM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHUW, HAaNnpaBneHHOM NOTpeduTeNeM UCMONHNUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyleHne npeayCMOTPEHHbIX HacTosien CTaTbel CPOKOB YCTPaHEHUS HeOOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW YCNyrn) UCMOMHUTENb ynradnBaeT MOTPeOMTENto 3a Kaxabld OeHb MPOCPOYKU HEYCTOMKY
(NeH0), pasmep M NOpsOOK MCYMCIEHUS KOTOPOW OMpeaenslTCa B COOTBETCTBMM C MYyHKTOM 5 cTtaTbu 28
HacTosLero 3akoHa.

B cnyyae HapyweHua ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTb MWCMOMHUTENKO WUHbIE
TpeboBaHwus, NpegyCcMOTpeHHble NyHkTamu 1 1 4 ctaTbm 29 HacTodAwero 3akoHa.

Cratbsa 31. Cpoku yaoBnNeTBOPEHNs OTAeSbHbIX TpeboBaHui noTpebutens

1. TpeboBaHunss noTpedbuTtens 006 yMEHbLUEHUM LieHbl 3a BbINOSIHEHHYK paboTy (OkasaHHyl ycrnyry), o
BO3MELLLEHMN PACXO[0B MO YCTPaHEHUIO HELOCTATKOB BbINOIHEHHOW paboThl (Oka3aHHOW yCryrM) CBOMMU Cunammu
nUnn TpeTbMMK NMuaMu, a Takke O BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, MPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOJTHEHWS JOrOBOpa, NpeayCMOTPEHHbIE NYHKTOM 1 cTatbn 28 n
nyHkTammn 1 1 4 ctatbn 29 HacTodwero 3akoHa, nognexaT yAOBMeTBOPEHUD B OECATUOHEBHbIA CPOK CO [HS
npegbsBeHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notTpebuTtena o 6e3B03ME34HOM U3rOTOBIIEHUN APYrov BELUM U3 O4HOPOAHOro MaTepuana
TaKoro e KayecTBa UM O NMOBTOPHOM BbIMOMHEHUN paboTbl (OKa3aHMKU ycryri) noanexar yooOBNETBOPEHMIO B
CPOK, YCTaHOBMEHHbIN AN CPOYHOro BbIMONIHEHMS paboThl (OKasaHusA ycnyru), a B crnyyae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIA JOFOBOPOM O BbIMOSHEHMM PaboThl (OKa3aHUKM YCryrv), KOTOpbIA Obin
HeHaanexalle UCNOSHEH.

3. 3a HapylweHne NpeayCMOTPEHHbIX HACTOsILLIEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHMI
noTpebutens ncnonHUTenNb ynnadnsaeT NOTPeOMTENO 3a KaXabli AeHb MPOCPOYKM HEYCTOWKY (MEHI0), pa3mep U
NMOPSIAOK UCUYUCIIEHMSI KOTOPOW ONPEeAEnsaTCa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosiwero 3akoHa.

B cnyyae HapylleHusi CPOKOB, yka3aHHbIX B MyHkTax 1 M 2 HacTosien crtaTtbu, notpebutenb Bnpase
nNpeabsBUTbL UCMONHUTENIO NHble TpeboBaHMA, NpeayCMOTPEHHble NMyHKTOM 1 ctatbn 28 n nyHktamu 1 1 4 ctatbu
29 HacToswero 3akoHa.

Ctatbsa 32. MpaBo noTpebuTens Ha oTkas OT MCMONHEHMS OrOBOPa O BbIMOJSTHEHUN paboT (Oka3aHUK ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKasaTbCs OT WCMOSIHEHMS OOroBopa O BbIMNOMHEHWM paboT (okasaHuu ycnyr) B
noboe Bpemsi Npu ycroBuM ONMaTbl MCNOMHUTENO (PakTUYEeCKM MNOHECEHHbIX MM PacXOAoB, CBSA3AHHbIX C
NcnonHeHnem o0ba3aTensCTB No JaHHOMY A0roBopy.

Cratbs 33. CMeTa Ha BbInonHeHne paboTbl (OkasaHue ycnyru)

1. Ha BbIinonHeHne paboTbl (OKasaHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMONIHEHWMM pPaboThI
(okasaHum ycnyru), MoXeT OblTb COCTaBrneHa TBepaasa unm npubnuanTensHas cmeTa.

CocTtaBrneHue Takon cMeTbl No TpeboBaHMO NOTPEOUTENST UNN NCMONHUTENSA 00s3aTENbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBeNUUeHUs1 TBEPAOW CMETbI, a NoTpebutens - ee yMeHbLUEeHUs, B
TOM 4KcChe B cry4vae, Korga B MOMEHT 3aKI0YeHMs JOroBOpa UCKMYanacb BO3MOXHOCTb NPeayCMOTPETh MOJHbIN
06bemM nognexalimx BeINOHEHUIO paboT (Oka3aHuWIo yCryr) Unu HeobxoaAMMbIX 1151 3TOr0 PacXOLoB.
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Wcnonnutenb umeeT npaBo TpeboBaTb yBenuyeHWss TBEPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHuM
CTOMMOCTM MaTepuanoB W 06opyaoBaHWUs, NPeAoCTaBrsiEMbIX WCMOMHUTENEM, a TakKke OKasblBaeMblX €My
TPETbUMU NULAMW YCIYT, KOTOPOE Hernb3s ObifNo npedycMOTpeTb Mpu 3akmnoyeHuu porosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWE UCNOMNHUTENb BNpaBe pacTOpPrHyTb AOroBOp B cyAeOHOM nopsiake.

(n. 2 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HeoOGXOOUMOCTb BLIMOMHEHWUSI OOMOMHUTENBHLIX PaboT (OKa3aHUs AOMOSNHUTENbHBLIX
ycnyr) M no 3TOW MNPUYUHE CYLLECTBEHHOIO MpeBbIEHNs NPUONN3MTensHOW CMeTbl, UCMONHUTENb 00s3aH
CBOEBPEMEHHO MpeaynpeauTb 06 atom notpebutens. Ecnn notpebutene He gan cornmacve Ha npeBblleHue
NpuBIN3NTENBHOM CMETbI, OH BNpaBe 0TKa3aTbCsl OT MCMNOMHEHUsT AoroBopa. B aTom cnyvae MCNonHUTENb MOXET
TpeboBaTb OT NOTPebMTENs ynnaTthbl LeHbl 3a BbINOMIHEHHYHO paboTy (OKasaHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBLUMA  NOTpebutens O HeoOBXOAMMOCTU NpPEBbILWEHUSN
NpMeNU3NTENBLHON CMETbI, 00513aH UCMOSMHUTL JOrOBOP, COXPaHAsa MpaBo Ha onnarty paboTbl (ycnyru) B npeaenax
NpMGnM3NTENLHON CMETI.

(n. 3 BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BoinonHeHne paboTbl n3 matepuana UcnonHuTens

1. UcnonHutenb 065s3aH BbINONMHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbINOMHEHUN paboThbl, U3 CBOErO
mMaTtepuana u CBoOMMWU cpeacTBamMu, ECNN MHOE He NPeayCMOTPEHO JOFOBOPOM.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npeaocTaBuMBLUMIA MaTepuan ans BbINOSIHEHWUS paboThl, OTBEYAET 3a ero HeHaanexaiiee
KayecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHAANEXaLLlero ka4yecTsa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wucnofnHMTENs OMnaYMBaeTcs MNOTPeOUTENEM MpU  3aKMOYEHUW YKa3aHHOro [oroBopa
MOMHOCTLIO UMK B pasMepe, ykazaHHOM B [JOrOBOpE O BbIMNONHEHUN paboThl C YCIOBMEM OKOHYaTENbHOro pacyeta
npu Nony4YeHnn NoTpeduTenem BbINONIHEHHON NCNOMHUTENEM paboTbl, ECRK UHOW NOPSAOK pacyeToB 3a MaTepuan
NCMNOMHUTENS He NPeayCMOTPEH COrnalleHNeEM CTOPOH.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOFOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoXxeT ObiTb NpefocTaBneH
nucnonHuTenem notpebutento B kpeguT. MNMocnenyrollee U3MEHEHNE LiEHbI NPEAOCTaBNEHHOMO B KpeauT Mmatepuana
NCMNONHUTENS He BNeYeT 3a cobol nepepacyeTa.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan WCNOMHUTENS W HeobxoAWMble AN BbINOSIHEHUS pPaboTbl TEXHWYECKME CpencTBa,

WHCTPYMEHTbI U NpoYee JOCTaBMAOTCA K MECTY BbINOMHEHUS paboT UCNOMHUTENEM.

KoHcynbTaHTlNtoC: NnpumeyaHue.
O NpMMEHEeHMM NOMOoXeHUn ctatbM 35 K OTHOLIEHWUSIM MO AOroBOpPY, CBA3aHHOMY C OKasaHMEM ycrnyr no
XUMNYECKON YNCTKE M3Lenuii, cM. nncbMo PocnoTpebHapsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboTtbl n3 MaTepuana (C Belbio) notpebutens

1. Ecnn paboTa BbINOMHSAETCS MOMHOCTBIO WM YacTUYHO M3 MaTtepuana (C Bewpbk) MoTpeduTens,
NCNOSNHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBuiibHOE ero NCNonb3oBaHME.

Wcnonnutenb oba3aH:

npegynpeants NoTpebutenst 0 HENPUrogHOCTU UM HedoGpoKayYeCTBEHHOCTU NepefaHHoro notTpeburenem
matepuana (Bewm);

npeacTaBuTb OTYET 06 M3pacXO4OBaHUM MaTepuana 1 BO3BpaTUTb €ro OCTaTokK.

B cny4yae nonHom unu 4Yactn4yHom ytpaTtbl (MOBpexaeHus) Matepuana (Bewm), NpUHATOro oT notpeburens,
ncnonHuTens obsi3aH B TPeXOHEBHbI CPOK 3aMEHWUTb €ro OLHOPOAHbIM MaTepuanoM (BeLlbi) aHanorM4yHoro
KayecTBa W MO XeraHu noTpedbuTensd n3rotoBuTb usgenve M3 ogHopoaHoro matepvana (Bewm) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOIO mMartepuana (Belur) aHanornMyHoro Kavyectsa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYIO LeHy YyTpadeHHoro (noBpexaeHHoro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHblE
notpedutenem.

2. LleHa yTpayeHHOro (noBpexaeHHoOro) martepuana (Belu) onpenensieTcs, MCXoasa M3 LeHbl Matepuana
(Bewm), cywecTBoBaBLLEN B TOM MECTe, B KOTOpOM TpeboBaHMe NoTpebutensi 4OMKHO Oblno ObiTb YOOBNETBOPEHO
NCMNOMHMTENEM B [A€Hb JOOPOBOMLHOIO YOOBINETBOPEHUS Takoro TpeboBaHMsS U B AeHb BbIHECEHUSI CyaeOHOoro
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pelueHusi, ecnu TpeboBaHue NoTpebutens 4O6POBONBHO YAOBNETBOPEHO HE BbIMO.

LleHa maTtepuana (Bewym), nepegaBaemoro UCMOMHUTENIO, OnpeaenseTcsa B A0rOBOpe O BbINOMHEHUW paboTbl
MMM B MIHOM JOKYMEHTe (KBUTaHLUMM, 3aKka3e), NOATBEPXKAAIOLLEM €ro 3aKMoyeHue.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a MOJHYI0 UMM YacTUYHYIO yTpaTy (MOoBpexXaeHue)
mMaTtepuana (BeLuu), MPUHATOro UM OT NoTpebuTens, ecnu noTpedutens NpeaynpexaeH ucnonHuTeneMm o6 ocobbIx
CBOWCTBax MaTepuana (Bewiu), KOTOpble MOryT MOBMe4Yb 3a CODOOW €ero MOMHYl WM YacTUYHYK yTpaty
(noBpexaeHne) nmMbo ecnv ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm ObiTb OGHapyXeHbl npu
Hagnexallen npuemMke UcnonHuTenemMm 3Toro matepuana (Bewm).

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 36. O6a3aHHOCTb UCMONTHUTENS MHGpOPMMpPOBaTL NoTpebutensa o6 obcToATenbCTBax, KOTOPbIE MOTYT
MOBNUATbL HA KA4YeCTBO BbIMOSHAEMON paboThl (OKasbiBaEMOW YCNyrn) unm noeneds 3a cobo HEBO3MOXHOCTb ee
3aBepLUeHUst B CPOK
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Wcnonuutenb 06s3aH cBOEBPEMEHHO MHGOPMMpOBATbL NOTpedbutens o Tom, 4YTO cobnogeHne ykasaHun
noTpebutens u vHble OBCTOATENbLCTBA, 3aBUCALLUME OT MOTPebWTensi, MOryT CHU3WUTb KAyecTBO BbIMOSHAEMON
paboTbl (OKa3bIBaeMOW yCrnyru) unm noBrneyb 3a Co00M HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HeCMOTpsi Ha CBOEBpPEMEHHOE M OBOCHOBaHHOE WHMOPMUPOBAHME WUCMOSNTHUTENEM, B
pas3yMHbIN CPOK HE 3aMEHMT HEeNpUrogHbIn unun HegobpokayecTBEHHBIN MaTepwar, He WU3MEHWUT yKasaHwuh o
crnocobe BbIMNONMHEHUA paboTbl (OKasaHus ycnyru) nNMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3NTb KayecTBO BbIMOMHAEMON paboTbl (Oka3blBaeMOW YCMyrun), MCMNOMHWTENb BNpaBe OTKa3aTbCs OT
NCMNOMHEHUs OroBopa O BbINOMHEHUN paboTbl (OKazaHuW ycnyrn) u notpebosaTb NOMHOMO BO3MELLEHWS YObITKOB.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsaok 1 hopMbl onnaThl BbINOMIHEHHOW paboThbl (OKa3aHHON yCryri)
(B pen. ®epepanbHbIX 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtenb 06s3aH onnaTuUTe OKa3aHHble €My YCIyrM B MOPSiAKE U B CPOKW, KOTOpblE YCTaHOBIEHbI
AOroBOPOM C UCMONHUTENEM.

(vyactb nepBas B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb o6si3aH OMMaTUTbL BLIMOJSIHEHHYIO MWCMOMHWTENEM B MOMHOM oObeme paboTy nocre ee
npuHATUA notpedbutenem. C cornacusi notpebutensa pabota MoxeT ObiTb OMfayYeHa M Npu 3aKYeHnn gorosopa
B MOJSIHOM pa3Mepe W1 NyTem Bbi4ayn aBaHca.

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta oKasaHHbIX ycnyr (BbIMNOMHEHHbIX paboT) NPON3BOANTCS MOCPEACTBOM HaNMYHbIX UM B6e3HanmnyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbLCcTBoM Poccuiickon ®eaepauun.
(vyacTtb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHWM HanMU4YHOW OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NPOM3BOAMTCS B COOTBETCTBUM C yKasaHMeM npodaBua (MCMOMHMTENS) NyTeM BHECEHUS HaNMU4HbIX AEHEXHbIX
cpeacts  npodasuy  (McnonHuTento), nmMbo B KPEeOUTHy  opraHusauuwio, nunbo nnaTexHoMy areHTy,
OCYLLIECTBNAOLEMY AEATENbHOCTb MO NpueMy nnatexen usmdecknx nuu, nmbo GaHKOBCKOMY niaTeXHOMY
areHTy (cybareHTy), OCyLLeCTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM O OaHkax wu
©aHKOBCKOM OeATEeNbHOCTM, €CNN MHOE He YCTaHOBMNEHO dhedepanbHbiMU 3aKOHAMU MU MHBIMU HOPMAaTUBHbLIMU
npaBoBbiMM aktamu Poccunckon ®epepaumn. lpu aTomM 0b6si3aTenbCcTBa NOTPeOMTENS neped MNpOAaBLOM
(ncnonHutenem) no onnate ToBapos (paboT, ycrnyr) CYNTAKTCH UCMONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHECEHUS HanMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAasuy (McnonHuTento), nmbo B
KpeaouTHYI0 opraHusauuto, nubo nnaTtexxHoOMy areHTy, OCYLLEeCTBISLWEMY AEATENbHOCTbL MO NPUEMY MIaTeXen
duanyeckmx nuy, nnbo GaHKOBCKOMY NraTexXHOMy areHTy (cybareHTy), OCyLleCTBRsioLeMy OeATEeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O O6aHKax U HaHKOBCKOWN OEATENBHOCTH.

(B pen. PepepaneHbIx 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratbs 38. YTpatuna cuny. - ®efepanbHblid 3akoH oT 25.10.2007 N 234-d3.
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Cratbs 39. PerynupoBaHune okasaHus oTAernNbHbIX BUOOB YCNyr

MocnencTena HapyLLeHNs YCroBuii JOroBOpPoB 06 oKasaHUW OTAeNbHbIX BUOOB YCNyr, eCnu Takue 40roBopsl
Mo CBOEMy XapaKkTepy He noanagaloT nof AeiCTBUE HAcTosLel rnaBbl, ONpeaensoTcs 3aKOHOM.

Ctatba 39.1. [llpaBuvna okasaHus OTAENbHbIX BWAOB YCIYr, BbINOJIHEHUS OTAENbHbIX BMAOB paboT
notpeburensam

(BBegeHa degepanbHbiv 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHus OTAENbHbIX BWOOB YCMyr, BbINOMIHEHMS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBnmeatoTcs MNMpasuTtensctBoMm Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAS N OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTEJEN

Cratbs 40. ®egepanbHblii rocy4apCTBEHHBIN HaA30p B 0b6nacTu 3awmThl NpaB notpebutenen
(B peq. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®egepanbHbIi TOCYAAPCTBEHHbLI Haasop B obnactv 3awutbl NpaB noTpebuTenen OCyLleCcTBRSETCH
YNOMHOMOYEHHbIM (befiepanbHbIM OPraHoOM UCMONHUTENBHON BNAcTh (anee - opraH rocyaapCTBEHHOIo Haa3opa)
B nopsgke, yctaHoBneHHom lNpasutensctBom Poccuiickon degepaumm.

2. ®epgeparnbHbIN rocyaapCTBEHHbIV HAA30P B 06r1acTu 3awuThl Npae noTpeduTenel BkoYaeT B cebsi:

1) opraHusaumio 1 nNpoBedeHME MPOBEPOK COOMNOAEHUA U3rOTOBUTENAMWU (MCMONHUTENSIMU, MPOLaBLAMM,
YMONTHOMOYEHHBIMW ~ OpPraHn3auuMsaMn UMK - YNMOSIHOMOYEHHLIMU  UHAMBUAYANbHLIMW  NpeanpuHUMaTEensiMu,
nmnoptepamm) TpeboBaHWW, YCTAHOBMEHHbIX MeXAyHapoAHbiMM goroBopamu Poccuiickon  Pepepaumum,
HacToAwmMM 3akoHOM, ApyrMMu defepanbHbiMM  3aKOHAaMU U UMHBIMU  HOPMAaTMBHbLIMW MPaBOBbLIMW  aKTamu
Poccuiickon ®Pegepauun, perynvpylowmmm OTHOLWLEHMS B obnactu 3awutbl npaB noTpebutenen (panee -
obsa3aTtenbHble TpeboBaHWs), NPeanMCaHnn JOIMKHOCTHBIX JIUL, OpraHa rocygapCTBEHHOro Hag3opa;

2) opraHusauuMio ¥ NpPOBEAEHME MNPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHusaM, obecneyvmBatolMm 6Ge30nacHOCTb TOBApOB (paboT, ycnyr) Anst XU3HU 1 300pOBbs NoTpedbuTenen,
oKpyXaroLen cpefpl, NpeaynpexaeHne 4encTBuiA, BBOASALWMX NoTpebutenen B 3abnyxaeHue, n npegoTspalleHme
NPUYUMHEHNA Bpeda MWMyLLeCcTBY noTpebutenein, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYHAPOAHbIMU
porosopamu Poccuiickon ®epepaummn, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHBLIMW MPaBOBbIMA aKTaMm
Poccuiickon ®epepauuu;

3) npumeHeHne B NopsiAKe, YCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®egepaunm, mep npeceveHms
HapyLleHnin oba3aTenbHbIX TpeboBaHWUIA, Bbligavy npeanncaHviin o npekpalleHun HapyLeHun npae noTpebuTenein,
O MpekKpaLleHnmn HapyLleHnn obsasaTtenbHbiX TpeboBaHUN, 06 YCTpaHEHMM BbISIBIIEHHbIX HapyLUeHU 06a3aTernbHbIX
TpeboBaHWi, NPMBEYEHNE K OTBETCTBEHHOCTU ML, COBEPLUMBLUMX TaKMe HapyLleHus:;

4) cuctemaTuyeckoe HabniogeHwe 3a  MCnonHeHveM  obs3atenbHblX  TpeboBaHwW, aHanu3 U
MPOrHO3MPOBaHNE COCTOSHUSA MCMOMNHEHUSA obsidaTenbHbIX TPEOOBaHUM MPW OCYLLECTBMEHUU M3FOTOBUTENSMMU
(ncnonHuTenamn, npoaasLiamMu, YNOTHOMOYEHHbIMU OpraHM3auusMu UM YNnonHOMOYEHHbIMU UHAMBUAYANbHbLIMU
npegnpyHMMaTeNnsMu, UMNopTepamn) CBOen AesATEeNbHOCTY;

5) cratuctnyeckoe HabniogeHne B obnactu obecneyeHusa 3alumTbl npaB notpebutenen, ydet u aHanu3a
CryyYaeB NPUYUHEHMNS BPeda XM3HN 1 300POBbI0 NoTpebuTenen, okpyxalLLen cpege 1 MMmyLecTsy notpeburenen,
CBSI3aHHOrO C NPMODPETEHNEM M UCMOfMb3OBaHMEM TOBApOB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npepocTaBrneHveM NOTpedbuTensmMm HeCBOEBPEMEHHOW, HEMOSHOW, HEeAOCTOBEPHOW WU
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. ®epepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHMe aHann3a 1 oueHkM 3dEKTUBHOCTU heepanbHOro rocyaapCTBEHHOrO Haa3opa
B o6nacTtu 3awuThl NpaB noTpebuTenein;

7) exXerogHyt NoAroToBKy Ha OCHOBaHMM pe3ynbTaToB AeATENbHOCTH, NPegyCMOTPEHHON nognyHkTamu 1 - 6
HaCTOSALLEro MyHKTa, rocyfapCTBEHHbIX OOKNaAoB O 3awuTte npaB notpebutenen B Poccuiickon ®epepauun B
nopsigke, yctaHosneHHoMm [Npasutenscteom Poccunckon ®egepaumu.
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3. K oTHOWeEHUsIM, CBSI3aHHbIM C OCyLLeCTBNEHMEM doeeparbHOro rocygapcTBEHHOro Hagsopa B obnactu
3awmThl npaB notpebutenen, opraHusauuen W NpPoOBEAEHUEM MpPOBEpPOK Wu3rotoButenen (McnonHuTenen,
NPO4AaBLOB, YMOMHOMOYEHHbIX OPraHW3auui WM YNOSTHOMOYEHHBIX WHAMBMAYamnbHbIX MNpeanpuHMMaTenen,
UMMNOPTEPOB), NPUMEHSIOTCS NornoxeHus PenepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npaB LPUONYECKNX IUL M WHAMBUAYaANbHbIX MNpeAnpuHMMaTene npyv OCYLLECTBIEHWM TOCYyAapCTBEHHOMO
KOHTpons (Haa3opa) 1 MyHULUNanbHOro KOHTpons".

4. omKHOCTHbBIE N1LA OpraHa rocygapCTBEHHOro Hag3opa B nopsiake, yCTaHOBNEHHOM 3aKOHO4ATEbCTBOM
Poccunckon ®enepaunm, UMEOT NpaBo:

1) s3anpawvBaTb W nomny4yaTb Ha OCHOBaHWN MOTMBUPOBAHHBIX MUCbMEHHbLIX 3arnpocoB OT OpPraHoB
rocygapCTBEHHOW BMacTW, OpraHoOB MECTHOrO CamMoyrpaBfieHusi, OOLLEeCTBEHHbBIX OpraHu3auui, U3roToBuTenemn
(ncnonHuTenen, nNpoAaBUOB, YMNOMHOMOYEHHbIX OpraHuM3auuMn UnuM  YNONTHOMOYEHHbIX  UHAMBUAYaAlbHbIX
npeanpvHMMaTenen, MMNOPTEPOB) MHAPOPMaLUIO 1 AOKYMEHTbI MO BONpocam 3aluTbl NpaB notpebutenen;

2) GecnpensiTCTBEHHO MO NPeAbLSBEHUN Cry>kebHOro yaA0CTOBEPEHUSI M KOMUU Mnpukasa (pacrnopsiKeHust)
pykoBOAUTENS (3aMecTUTensl PpyKOBOAWUTENHA) opraHa rocydapCTBEHHOr0 Hags3opa O Ha3HayeHuu MpoBepKu
nocewiat TEPPUTOPUIO, 30aHUA, MOMELLEHUA U COOPYXEHWUS, UCMOMb3yeMble U3roToBUTENEM (MCMOMHUTENEM,
npodaBLIOM, YMOSTHOMOYEHHOW OpraHu3aumeri Unu ynoriIHOMOYEHHbIM WHOUBWMAYaNbHbIM MNPEeAnpUHUMATENEM,
UMNOPTEPOM) MPU OCYLLECTBIIEHNN CBOEN AEATENBHOCTH, B LIeNsiX NPOBeAEHNS MEPONPUSTUAIA NO KOHTPOITHO;

3) npoBoanTb oT6op Npob M obpasLoB TOBApPOB, NpefHa3Ha4YeHHbIX ANA peanusauum n peanunsyembix
notpebutenam, ond npoBeeHNst X NCCIeJOBaHUN, UCMbITAHWUI;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpoAaBLaM, YNOMHOMOYEHHbBIM OpraHu3auusmM unu
YMOSTHOMOYEHHbIM  MHAMBMAYalNbHBIM  NpegnpuHUMaTensM, MMnopTepam) npeanucaHnss O  MpekpaleHuu
HapylleHn npaB noTpebuTenen, O npekpalleHUn HapylleHun obsizatenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMIEHHbIX HapyweHun obssatenbHblX TpeboBaHuW, O NPOBEAEHUM MeponpuaTMin no  obecneveHuto
npegoTBpaLLeHns Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpebutenen, okpyxaroLen cpeae;

5) cocTtaBnsaTb NpPOTOKONbI 006 aAMWHUCTPATMBHBIX MNpaBOHapyLleHnax B obnactu 3awuTbl npas.
notpebutenen, paccmatpmBaTtb Aena o6 ykasaHHbIX agMUHUCTPATMBHBIX NMPaBOHAPYLUEHUSIX U MPUHUMATb Mepbl
Nno NpeaoTBPaLLEHMIO TAaKNX HapPYLLIEHUN;

6) HanpaBnsiTb B YMOSTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLEeHUAMU 00a3aTeNbHbIX
TpeboBaHWi, ANA peLleHns BONPOCOB O BO30OYXAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynieHuni;

7) obpawatbca B Cyd C 3asBfAeHUSMW B 3aWwuTy npasB noTpedbuTenen, 3akOHHbIX WHTEpPecoB
HeonpeerneHHOro kpyra notpedbuTtenen, a Takke C 3asBNEeHUSAMW O NUKBUAALMW W3rOTOBMTENS (UCMOMHMTENS,
npogasua, ynoriHOMOYEHHOW opraHv3auum, nMmnoptepa) nuMbo o npekpalieHnm 4eaTenbHOCTU MHOUBUOYAaNbHOro
npegnpyHMMaTens (YynorHOMOYEHHOrO MHAMBUAYaNbHOIO MpeanpuHUMaTens) 3a HeogHokpaTHoe (aBa u 6onee
pasa B Te4yeHuWe OOHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBleHus nogen) HapyLeHre npas notTpeburenen.

5. OpraH rocygapCTBEHHOrO Hag3opa MOXEeT OblTb MpUBMEYEH CYyAOM K yyacTuio B gene nvbo Bnpaee
BCTynaTb B AENO Mo CBOEW MHULMATMBE UMK MO MHULMATMBE NUL, Y4aCTBYIOLWMX B Aene, AN gadn 3aknoyeHus no
Jeny B Uendx 3awutbl nNpaB noTpebuTtenert B Mopsake, YCTAHOBMEHHOM 3akoHOZAaTeNnbCTBOM Poccumnckon
depepaumm.

5.1. MNpegnucanue, Bbl4aHHOE MPU OCYLLECTBIIEHMN FOCYyAapCTBEHHOIO Hag3opa B obnacty 3awuTbl npas
notpebutenen, MoxeT ObiTb 06XanoBaHO B apbUTpaxHbIA Cy B TEYEHUE TPEX MECALEB CO OHsI ero Bbigayn. B
crnyyae npuHATUS 3asBneHus o6 obxamnoBaHuM 3TOr0 npegnucaHus K MNpou3BoAcCTBY apbutpaxHoro cyga
NCMOMHEHNE 3TOr0 NPeAnuCcaHusl NPUOCTaHaBMMBAETCA [0 OHSA BCTYNINEHWUsl pelueHust apbutpaxHoro cyga B
3aKOHHYIO CuIy.

(n. 5.1 BBegeH PepnepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb pasbsACHEHMS MO BOMPOCaM MpUMEHEHUs 3aKOHOB U
MHbIX HOPMaTUBHLIX MpaBOBbIX akToB Poccuiickon depepaunn, perynmpyowmx OTHOLWEHUS B 06nactu 3awuThbl
npas noTpebutenen.

7. F'ocypapcTBEeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuaM 6e30nmacHOCTW, YCTAHOBMEHHbLIM
TEXHUYECKMMW  pEerfamMeHTaMu, OCYLLEeCTBMAETCA TakkKe YMNOfHOMOYEHHbIMM  dbegeparnbHbiMU  OpraHamm
WCNONMHUTENBHOM BriacTM B COOTBETCTBUMM C 3akoHopaTenbcTBoM Poccuiickon depepaumm O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOrO Hags3opa COBMECTHO C  YMONHOMOYEHHbIMKU beaeparnbHbiMM - OpraHamm
NCMNOMHMTENBHOW BNACTU, YKa3aHHbIMU B MyHKTE 7 HACTOsILLEN CTaTby, OCYLLECTBSET (hOPMUPOBAHNE N BeOEHUE
OTKPbITOrO ¥ 0OLEeAOCTYNHOrO roCy4apCTBEHHONO WHGOPMALMOHHOIO pecypca B obnactv 3aluTbl npaB
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noTpebutenei, kadectea u 6esonacHocT ToBapoB (paboT, ycnyr) B nopsiake, yctaHoBrneHHOM [MpaBuTenbLCTBOM
Poccuiickon ®egepaumu.
(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. O643aHHOCTb M3roToBUTENSA (MCMOMHWUTENS, NpoAdaBLa, YNOSIHOMOYEHHOW OpraHuMsaummM Wnm
YMONTHOMOYEHHOIr0 UHAMBUAYANbLHOIO NPeAnpUHUMAaTENs, UMNopTepa) NO NPefOCTaBMEHUO MHAOPMAaLMKN OpraHy
rocyapCcTBEHHOro Hagsopa

(B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WNarotoButeno (ucnonHuTenb, MpogaBel, YrNOMHOMOYEHHAs opraHusauus WnM - YNoriHOMOYEHHbIV
WHAMBMAYaNbHBIN NpeanpuHUMaTenb, uMmnoptep) no TpeboBaHWIO oOpraHa rocy4apCTBEHHOro Haasopa, ero
AOIDKHOCTHBIX NUL, 0653aH NpefoCTaBUTb B YCTAHOBMEHHbIV UMW CPOK OOCTOBEpPHbIE CBEAEHUS, LJOKYMEHTaLuIo,
0OBACHEHUA B MUCBMEHHOW U (MnK) YCTHOM OPME M UHYK MHGOpPMauuo, HeoBXoaMMy AMs OCYLLEeCTBIEHNS
OpraHoM rocyfapCTBEHHOIO0 Hagsopa WM ero  AOSDKHOCTHbIMWM - fnvuaMu  MOSIHOMOYUWA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuickon degepaumn.

Cratbs 42. YTpatuna cuny. - ®efepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbss 42.1. TloNHOMOYMS BbICLUMX WCMOMHUTENbHBLIX OPraHoOB rOCY4AapPCTBEHHOW BNactM CyObeKTOB
Poccuiickon ®epgepaumm B obnactu 3awmtbl NnpaB notpedurenen

(BBegeHa degepanbHbiv 3akoHOM 0T 21.12.2004 N 171-$3)

BbiCWwnA  MCNONMHUTENbBHBIN OpraH rocydapCTBEHHOW BMacTM COOTBETCTBYOLWeEro cybbekta Poccumnckon
denepaummn OcCyLLEeCTBNSET MeponpusiTus No peanu3auun, obecneyeHnio M 3awmrte npaB noTpebutener n B
npegenax CBOMX MNOMIHOMOYUIA NPUHUMAET onpeaerneHHble Mepbl.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMIEHHbIX 3aKOHAMU U UHLIMU
HOpMaTUBHbLIMM NPaBOBLIMK akTaMmu Poccuinckon denepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHne npaB MoTpeGuTenei, yCTaHOBMEHHbIX 3aKOHAMU U WHbIMU HOPMAaTUBHBLIMU MNpPaBOBbLIMU
aktamu Poccuiickoit degepaumu, npogasel, (MCMNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHas opraHu3aums Unm
YNONMHOMOYEHHBIN MHOUBUAYANbHBIA NpeanpuHMMaTenb, UMNOPTep) HeCeT aaMUHUCTPATUBHYH, YTONOBHYIO WK
rpagaHcKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickoin denepaunn.

Cratbs 44. OcyLlecTBneHve 3awmnTbl Npae noTpebutenen opraHamm MECTHOro caMoynpaBrieHns
(B pea. ®egepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awutbl npaB noTpebuTenen Ha TeppuToOpyMM MyHMUUNanbHOro obpasoBaHUsA opraHbl MECTHOro
camoynpaBsreHus Bnpase:

paccMaTpuBaTh xanobbl noTpebuTenen, KOHCYNbLTUPOBATh UX MO BOMpPOCaM 3aluThbl NpaB noTpeduTtenen;

obpallaTbCs B Cyabl B 3aWwUTy npas notpebutenen (HeonpedeneHHoOro kpyra notpebutenen).

Mpu BbisiBNEeHUN Mo >xanobe notpedbutens ToBapoB (paboT, ycnyr) HeHaanexallero KadyectBa, a Takke
onacHbIX AfS XU3HW, 300POBbS, UMYLLLECTBa NoTpebuTenen 1 okpyxatollen cpeabl HesameanuTensHO U3BeLaTb
06 aTtom denepanbHble OpraHbl WUCMOMHUTENbHOW BFAacTW, OCYLUECTBISIOWMNE KOHTPOMb 3a KavyeCcTBOM W
Ge3onacHoCTblo ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenen MOXeET OCYLECTBAATLCA 4Yepe3 MHOrOYHKUMOHAmNbHblE  LIEeHTPbI
NpefoCTaBreHNs rocyAapCTBEHHbIX U MyHULMNAMbHBIX YCYT.

(4acTb TpeTbs BBefAeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTtbs 45. NpaBa obLecTBeHHbIX 06beaMHEHU NoTpebuTenen (Mx accoumnaLmmn, Cor3oB)
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(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxgaHe BnpaBe 0O0bEAMHSATbCA Ha [J0OpPOBONbHOM OCHOBE B 0OLWECTBEHHble 0ObeanHeHus
notpebutenen (ux accoumauun, CoO3bl), KOTOpPble OCYLLECTBMAIOT CBOK [OEATEeNbHOCTb B COOTBETCTBUM C
ycTaBamu yKasaHHbIX 06beguHeHU (MX accouunaLmii, Col30B) U 3akoHodaTenbCcTBOM Poccuiickon ®eaepaunn.

2. ObwecTtBeHHble 00beaMHeHua notTpebutenen (Mx accoumauum, CO3bl) OJ1S OCYLLECTBIIEHUSA CBOMUX
yCTaBHbIX Lierien Bnpaee:

y4yacTBoBaTb B pa3paboTke ob6sa3aTenbHbIXx TpeboBaHuin kK ToBapam (paboTtam, ycrnyram), a Takke MpPOEKToB
3aKOHOB M MHbIX HOPMATUBHbLIX NMPaBOBbIX akToB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHNST B obnacTtu
3awuThl Npas notpebutenen;

NPOBOANTL HE3aBUCUMYK SKCMepTU3y kadecTtBa, 6e3onacHoctn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npopaBuamu (M3roToBUTENSIMMU,
ncnonHMTeNaMn) MHPOPMaLMM O HUX;

OCYLLEeCTBMNATb OOLLEeCTBEHHbIA KOHTPOMb 3a cobniofeHvem npaB notpebutenen u HanpaBnsaATb B oOprad
rocygapCTBEHHOro Hags3opa M opraHbl MECTHOrO CaMOynpaBreHus MHopmaumio 0 gakTtax HapyleHun npas
notpebutenen Ona nNpoBedeHUs MPOBEPKM 3TUX (PaKTOB M MPUHATUSA B Crlydae UX MNOATBEPXOEHMS Mep Mo
npeceyeHnio HapyleHun npae notpebutenen B npegenax MNOMHOMOYUMA YKa3aHHbLIX OpraHoB, y4acTBOBaTb B
NpoBeAeHMN IKCNepTu3 No haktam HapyLLeHWI NpaB noTpeduTenen B cBA3M ¢ obpalleHuamu notpedutenen. MNpu
ocyLLecTBNeHUn obLLEeCTBEHHOrO KOHTPOIs 0bLecTBEHHble 00beanHeHNst NoTpebutenen (Mx accoumaunm, Cow3bl)
He BnpaeBe TpeboBaTb OT M3roTOBUTENEN (MCNOMHWUTENEN, MpPoLAaBLOB, YMONHOMOYEHHbBIX OpraHu3aumMi unm
YMONTHOMOYEHHBIX  MHAMBUAYAnbHbIX  MpearnpuHUMartenen, WMNOPTEPOB)  MNpeAcTaBNeHUE  OOKYMEHTOB
(BbINONHEHWE OencTBuin), 0653aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbLIX MO TpeboBaHuio noTpedbuTtens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHOPMaLMIo O MpaBax noTpedbuTenen m o HeOOXOAMMbIX OENCTBMAX MO 3aluuUTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, kotopas bygeT cnocobcTBOBaTb peanusauuMn npaB U 3aKOHHbIX MHTEpPecoB MoTpebuTenen.
Mybnukyemble ob6LLECTBEHHBIMM 0O0bEAVHEHNsIMM NOTpebuTenen (Ux accouuauusiMu, cor3amu) pesynbraTbl
CpaBHUTENbHbIX UCCNEeAoBaHWIA KayecTBa TOBapOB (paboT, ycnyr) He SBNSTCA peknamowu;

BHOCUTb B dhefeparbHble opraHbl UCMOMHUTENBHOW BRACTU, OPraHn3auun NpeaioXeHns o NpuHATAM Mep no
MOBbILLIEHWIO KayecTBa ToBapoB (paboT, ycryr), Mo MPUOCTaHOBMNEHWUIO MPOW3BOACTBA WM peanusauun TOBapoB
(BbINONHEHNsA pabOoT, OKasaHMs YCnyr), Mo OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUUX NPEAbABMASEMbIM K HAM U YCTaHOBIIEHHbIM 3akoHoAaTenbCTBOM Poccuickon depepauum o
TEXHUYECKOM perynmpoBaHum obs3atenbHbIM TpeboBaHUsM;

BHOCWUTb B OpraHbl MpoKypaTypbl WM denepanbHble OpraHbl UCMOMHUTENBHOW BriactM martepuansl O
NpMBNEeYeHNN K OTBETCTBEHHOCTW ML, OCYLLEeCTBASILWMX NPOM3BOACTBO M peanusauunio TOBapoB (BbiNOSIHEHUE
paboT, oka3aHMe yCrnyr), He COOTBETCTBYIOLLUMX MpeabsBnAeMbiM K HUM obs3aTenbHbiM TpeboBaHusM, a Takke
HapyLlalLwmx npasa noTpeduTenen, ycTaHOBMNEHHbIE 3aKOHaMW U UHbIMW HOPMaTMBHLIMU NPaBOBLIMU akTaMu
Poccuiickon depepaumu;

obpalyaTbCsi B OpraHbl NpoKypaTypbl ¢ Npocbbamn NPUHECTU NPOTECTbI O NPU3HAHUWM HEAENCTBUTENbHLIMU
aKToB dpefdeparbHblX OPraHoB WCMONHUTENbHOW BriacTW, akTOB OpraHOB WCMOMHWUTENbHOW BMAAcTM CybObekToB
Poccuiickon ®efepaumm M akTOB OpPraHOB MECTHOIO CaMOynpaBfieHMsl, NMPOTMBOPEYaLlmMX 3aKOHaM U UHbIM
perynmpyroLMmMm OTHOLLEHNS B 06nacTu 3awuTtel NpaB notpebutener HOpMaTMBHBIM NPaBOBLIM akTam Poccuinckom
degepaumu;

obpallaTbCs B CyAbl C 3asBMEHWSMM B 3aWmMTy npaB noTpebuTenein n 3akoHHbLIX UHTEPEeCcOoB OTAErbHbIX
notpebutenen (rpynnel NoTpeduTenemn, HeonpeaeneHHoro Kpyra notTpedutenen);

yyacTBOBaTb COBMECTHO C OpraHoM [rOCydapCTBEHHOro Haasopa B (QOPMUPOBAHUM  OTKPLITLIX WU
00LenoCTyNHbIX FOCyAapCTBEHHbIX WH(OPMAaUMOHHBIX PEecypcoB B oObnactu 3awutbl npaB notpebutenen,
KayecTBa n 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-d3, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratba 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HeomnpeAereHHoro Kpyra notpebuTenei
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3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [lokyMeHT npepocTasieH KoHcynbTaHTTIoC
"0 3awuTe npas noTpeduTeneit” [Nata coxpaHenus: 10.10.2014
(c m3m. u pgon., Bctyn. B cuny ¢ 01.07.2014)

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapCTBEHHONO HaA3opa, OpraHbl MECTHOro CcaMoyrpaBrieHus, obLecTBeHHble 06beanHeHus
notpebutenen (Mx accoumauum, Col3bl) BNpaBe NPeabsBhAATL UCKM B CyAbl O MPeKpalleHun NpoTUMBOMPaBHbLIX
OENCTBUI U3roTOBUTENSA (MCNOMHUTENS, NPOoAaBLa, YMNOMHOMOYEHHOW OpraHu3auMn WM ynosiIHOMOYEHHOro
WMHOMBUOYaNbHOro NpeanpuHUMaTENs, UMNOPTEPA) B OTHOLLEHUN HEOMpPEaEeNeHHOoro Kpyra notpebutenen.

(vyactb nepBas B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOPEHUM Takoro Mcka cyn obs3biBaeT NpaBOHapPYLUUTENS [AOBECTM B YCTAHOBMEHHbIA CyaOM
CPOK Yepes CpeAcTBa MaccoBOW MHAOPMaLUM U UHbIM CNOcoboM A0 cBeAeHUs NoTpebuTenen peLleHve cyaa.

BcTynuBllee B 3aKOHHYIO CWUy pelleHve cyda O MNpU3HaHWM OEeWCTBUMI U3roTOBUTENS (MCMOMHUTENS,
npoaasua, yI'IOJ'IHOMO‘-IGHHOVI opraHusauun unn  ynonHOMOYEHHOro wHOMBMAOyalnbHONo npeanpunHnMmaTtens,
nMnopTepa) NPOTMBOMNPAaBHLIMU B OTHOLLUEHWN HEOMPEAENEHHOro Kpyra notpebutenern obsisatenbHo Ans cyaa,
paccMaTpuBaloLLEro UCK NOTpebutens o 3aliMTe ero npae, BO3HUKLLMX BCreACTBME HACTYMNEHUS rpaxaaHCKo-
NpaBOBbIX NOCNEACTBUA OENCTBUN M3roToBUTENSA (MCNONHUTENS, NpodaBsLa, YNOSTHOMOYEHHOW opraHmsaumMm unm
YMONTHOMOYEHHOIO MHAUBMAYANbHOIo NpeanpuHMMaTens, MMnopTepa), B 4acTu BOMPOCOB, MMENW N1 MECTO Takue
p,eVICTBVIﬂ M coBepLlueHbl 11 OHU U3rotToBuTesnemM (I/ICI'IOJ'IHI/ITeJ'IeM, npoaasLoMm, yI'IOJ'IHOMOLIeHHOVI opraHmsaumeﬁ
UM YNONHOMOYEHHbBIM UHANBMAYANbHLIM NpeanpuHuMaTenem, MMNopTEPOM).

OQHOBPEMEHHO C yAOBMETBOPEHNEM UCKA, NPEABABNEHHOMO 06LWECTBEHHBIM 00beANHEHNEM NOTPEOUTENEN
(Mx accouuaumen, COK30M), OpraHamMM MECTHOFO CcaMOynpaBfieHUss B WHTepecax HeonpedeneHHoro Kpyra
notpebutenen, cyn NpUHUMAET pelleHWe O BO3MELLEeHUM OOLlecTBEHHOMY obbeauHeHuto notpebutenen (Mx
accoumaumm, col3y), opraHam MeCTHOro camoymnpaBrieHUsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a
TaKKe MHbIX BO3HUKLIMX A0 OOpalleHus B CyA M CBS3AHHbLIX C PAaCCMOTPEHUEM Aena HeobxoauMbIX pacxoaos, B
TOM YKUcCIe pacxogoB Ha npoesegeHune He3aBUCUMON OKCNepTn3bl B Clly4ae BbIABIIEHUA B pe3ynbTaTe npoBeaeHuns
TaKoW 3KCNepTuU3bl HapyLleHust obs3aTenbHbIX TpeboBaHui K ToBapaMm (paboTtam, ycrnyram).

MpeangeHT
Poccuiickon depepaunm
B.ENbLMH
Mockea, lom CoBeToB Poccum
7 peBpans 1992 roga
N 2300-1
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